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A Study on the Correlation Between Job Satisfaction and
Organizational Commitment of Firefighters

Ao, arEze

Hyun-Mi Kim', Kyong-Jin Park®

{Abstract)

This study attempted to examine the relationship between organizational satisfaction
and organizational commitment of firefighters. As for the overall level job-only and
organizational commitment, the average was3.80points and 3.49points(out of 5points),
respectively, and among the items of organizational satisfaction, T believe T should be
held accountable for the results of my work." was the highest, T think I chose a good
job as a firefighter." was the highest in the items of organizational commitment. The
higher the class, the higher the job satisfaction and organizational commitment
satisfaction, and there was a statistically significant difference(p<.01). Based on this
study, it is considered that expanded research and repeated are necessary to
generalize the results of the effect of .organizational satisfaction of firefighters I on
organizational commitment.
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Fire Protection Posts

1 AR, deidietan S5+t W 1 Main Author, Dept. of Paramedicine, Gimhae College
E-mail: miya0611@naver.com
2% WAIAAL, QA SFFRE Faula 2* Corresponding Author, Dept. of Emergency Medical & Rescue

E-mail: pkj1407@naner.com Technology, Inje University



o]

15

R

a2
[¢]

S SERDRE

=
=

]_

u|
Ju

1
-

&

o] JRol Fa% f4E A 24
s

1

o
H

.
=

]

%4
ofchi

3

H27H A3

1.4 8

KSAU(C

jﬂ% ﬁﬂﬂ.wﬂ ,mojmﬂmw T X S E B
e} X X o .
SETTNETE B2 B ) 2w Tl
= o %xi X o= oA mﬁ%ﬁ@rwﬁﬂ
- 5 = = S
e Rt MEE T g
%%9%%04%5 3 o o de oo NS Th
S e R on U Nr o) TS
A ! Ly wﬁﬂwm@g
o As o o XOOE R By B o wg oy
Ypme dFEnd W= N0 T g T A
=S = —
LE].wJuuuaWﬂ.u_.“mo R = mﬂéxﬁoaﬂ%
SEMgp T B A S N (Rl R
54 o.w _:fd.‘_ (e Ml_ﬂ muTMﬂEIj B3 oK o N
Fy R BT 0 whLadm om & m g M
mT B T 1 = g rad G B g P
o_EMMMﬁﬁwhﬂwm 10 - mﬂbduﬁ_wuﬂ u_."_ twowmlwmamﬁ
W E E WS e ow oo - Bl g (I S %moﬂmo%mﬁ
BT W ok o N S BB E T
P o =% 8l - %1@35 N ) RIS
TR S HE RS . N b4z &R oo N oK W oH
KRR K = o E N Y jo & AR Bo T H B MW
RN T do o I G AT R T o dHF T T XS X
EYZRRETEEILLY SRR fEEGERI T
5 ,‘E I P o A X woAF <k gl = o ,1% = T =R Mo
Loomﬂjr_lx,__.mﬂmo@ﬁ TRy EoWeo%o o Nm,_m,ﬁ
e Z.._Nﬂfllll] ol R o T o J|J T I
cSpNEaTEm ST o {gER R0zl
F 2 dPaed  REYI Sl ae RUEFETRETT
== = — = = = o =<y © 2T 70 N L
IR e TRV i A R AL B W
st EE ELe R U e ST T oMy pYEdRRATE
i R T - b2 g P = K R F oﬁxﬁXaL_ﬂ%z”_z_e
oMo = N Roow F o 3R o e Y i
PLX&o&WEo = 3 o o = ﬂ_ 0 = o =
]ﬂ]zﬁ]yﬁwﬂrﬁﬂwbq@rzeo._ﬂumﬂn_uz]_o_eumo%ﬂmM i}z:.7mr_mm11_e
PRI Wd g P T s Pl gy Xy mﬂb_tohmr.ﬂwﬂﬂr.%L
Rl N - N T NE T he m R
= R B 9 Mo e PR M E = g M DWW R0 X
,|._OEHTNUUTW_,_AI,.:‘MUEﬂ”ﬂoﬁ‘_.-ofljﬂlﬁxﬂlﬂﬂm’_ﬂolyls ,O|q,L7I]qI ’ATJ7._.O7U
e Rr g Eadkge TAMNEZI Swmgaleo=TE
AMA BT m g R B g  FREGRN T N E O
— = U T e 4 A T S T T T L T I D N =
ox _ R Ty X a Tty Lg ™ oy
TR T T W S M S ol LN S e - T MU e SR 1
M I e i R O - LTI A O N e
) T w B ok w S Mosrom P RN <o om o Tk W
AV N R o R W RO o) o Y TG NN o No & o & ) %0 R



AHFD

——o o
o} 3) AEEES, 2AEQe| gt AukAel 4
< dofEy] $Jolo] 7EEA A st 4) &
W EAo] ke ARk, 2AEY AelE Yot
B7] 9Joto] LA EAREA(One-way ANOVA)
= opoloH, A FS5C == Duncan tests A
835t

23 ¢+ £

ZARE A3l A5 Ax3ko] Hongl13]o] 7HdSt
AEAE 4 Hesto] ARSI dRbd 4
O, 24 U 5%, RAEY SR F
16719] o= FHAdsioint. ok s 194

SFTH1 ) ~v-- 1%*"4(5@?; 1347;5 54 3;7‘3:-
ARGSHRITE AlE|E A A3t A5 Cronbach's
=842, Z#E9] Cronbach's a=.687 71&gk
0.65tH =7 Yeht 34 AR Wd dato]
U= AoF YeRit

3. d7&nt

3.1 @7 CHExiel Ly £

[

AT didAke] dubd EAJS Table 13 o]
A SHA= 2399olglom i Wl R
= O 2

A G2b 2217092.5%), o=+ 18W(7.5%)°19
o, A 21~3041 19%8(7.9%), 31~40A4] 611
(25.5%), 41~50A4 71%8(29.7%), 51~C04] 883
(36.8%)°1%lct.  LFALE 5| olst 511
(21.3%), 6~10" 349(14.2%), 11~159 367
(15.1%), 16~209 24%5(10.0%), 21~259 207
(8.4%), 26~30 44'3(18.4%), 31 ol 304

o SROHET 23 BUC| HBTAY B3t AT 667
Table 1. General characteristics
Division Classification N | %
Woman 2211925
Gender
Man 18 | 7.5
21-30 19 179
31-40 61 255
Age 41-50 71 |29.7
51-60 88 |36.8
Firefighter 30 | 12.6
Senior Firefighter 40 | 16.7
N Fire Sergeant 45 118.8
Fosition Fire Lieutenant 77 |32.2
Fire Captain 40 | 16.7
DeputyFire Chief Higher | 7 | 2.9
Open recruitment 140 | 58.6
el eloment |47 [
Speci.al employment 28 | 11.7
Employment (first rescue)
path Candidate for fire
lieutenant |04
Special employmegt 6 | 25
(mandatory fire fighting)
Etc. 17 1 7.1
<5 51 |21.3
6-10 34 | 14.2
Work 11-15 36 | 15.1
Experience 16-20 24 {10.0
(Years) 21-25 20 | 8.4
26-30 44 | 184
> 31 30 [12.6
First aider 50 |20.9
First rescuer 29 121
Degree Fire fighter 111 | 46.4
Administrative 49 1205
Total 239 {100.0
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Table 2. Overall level of job satisfaction and organizational and organizational commitment

Content | Number Survey MY | SD

1 My job recognized by people. 3.87 | .84

2 1 feel rewarded and proud while performing my duties. 3.81| .92

Job 3 I believe I should be held accountable for the results of my work. 4221 .73
satisfaction 4 I can develop my knowledge and skills through my job. 3.78 | .85
5 I have enough education and training to perform my job. 3341 .92

Total 3.80 | 0.85

6 I feel that the organization's problem is my own problem. 2.99 1 1.20

7 I feel a strong sense of belonging to the organization I belong to today.| 3.64 | .993

Organizational 8 I think I chose a good job as a firefighter. 4.03]2.16
commitment 9 I think the development of the organization is my development. 3.72| 1.01
10 My organization is a democratic organization that communicates well. | 3.05 | 1.10

Total 3.49 1 1.29

U Likert 58 M= 1=8 182 ghth, 3=8%0c}, 5=vj§- 18t



Table 3. Differences in job satisfaction according
to the number of years worked

Survey Claf;’faﬁ;m M | SD|F|p D‘igsctan
<5 3.92 | .868
6-10 3.76 | .819
11-15 | 3.83 | .910
Q1 16-20 | 3.79 | .779 |.386|.887
21-25 | 3.75 | .967
26-30 | 3.93 | 818
> 31 | 4.00 | .788
<5 3.69 | 1.12
6-10 3.47 | 1.08
11-15 | 3.83 | .845
Q2 16-20 | 3.79 | .779 [1.57|.154
21-25 | 3.90 | .968
26-30 4.00 | .647
> 31 | 4.03 | .809
<5 3.69 | 1.12
6-10 3.47 | 1.08
11-15 | 3.83 | .845
Q3 16-20 | 3.79 | .779 |1.84|.091
21-25 | 3.90 | .968
26-30 4.00 | .647
> 31 | 4.03 | .809
<5 4.08 | 771
6-10 4.06 | .886
11-15 | 417 | 811
Q4 16-20 | 4.17 | .637 |1.05[.391
21-25 | 4.60 | 598
26-30 432 | 561
> 31 433 | 661
< 5(a) 3.59 | 1.04
6-10(b) | 3.68 | .976
11-15(c) | 3.86 | .833
Q5 | 16-20(d) | 3.67 | .702 [2.34[.032| alfg
21-25(e) | 3.85 | .875
26-30(H) | 3.95 | .645
> 31(g | 3.90 | .759
.05, " pCo1

3] BR=tF = 54 ©[6HM=3.59), 6~1011(M=3.68),
11~15WM=3.80), 16~20(M=3.67), 21~25(M=3.85),
26~304(M=3.95), 31 HM=3.9005 %7
Aoz fofgh Aot FA3AL(pK.05), AR
Duncan testS AR A3, 26-309/319 o)
o] 5 oJgfErt H &2 AR LERT

332 ) M2 K28 Ko|
WAl w2 RuS Aol Table 49 Urh
e A0S SqBlEA B FAS ks

THAEM=3.50), FZHAM=4.10), SHAY

Table 4. Differences in job satisfaction according
to positions

Duncan

Classification | M
test

Survey SO | F | p

First aider |3.64
4.10
3.91
3.88
3.50
4.10

3.86

1.025
724
.781
.807
1.147
.817
.807

First rescuer

Q1 2.097/.101

Fire fighter

Administrative

First aider(a)

First rescuer(b)
Fire fighter(c)

Q2 3.032(.030| a<b

Administrative
(d

First aider

3.84|.921

4.20
4.34
4.18
4.24
3.80
3.93
3.72
3.80
3.44
3.41
3.33
3.20

948
.670
.606
778
.881
.923
.822
.889
907
.946
.898
1.020

First rescuer

Q3 4211.738

Fire fighter

Administrative

First aider

First rescuer

Q4 487 (.691

Fire fighter

Administrative

First aider

First rescuer

602 |.614

5
Q Fire fighter

Administrative
*p<.05, *p{.01
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Table 5. Differences in job satisfaction by class

Survey

Classification

M

SD

F

p

Duncan
test

Firefighter

3.87

937

Senior Firefighter

3.80

853

Fire Sergeant

3.96

928

Q1

Fire Lieutenant

3.73

755

Fire Captain

4.10

841

DeputyFire Chief
Higher

4.00

577

1.225

.298

Q2

Firefighter(a)

3.67

994

Senior Firefighter

b)

3.48

1.21

Fire Sergeant(c)

3.91

925

Fire Lieutenant(d)

3.78

754

Fire Captain(e)

4.15

770

DeputyFire Chief
Higher(f)

4.00

577

2.543

.029

ale

Q3

Firefighter

3.97

.809

Senior Firefighter

4.25

742

Fire Sergeant

4.09

.900

Fire Lieutenant

4.25

0632

Fire Captain

4.43

.594

DeputyFire Chief
Higher

4.43

535

1.825

.109

Q4

Firefighter

3.33

1.12

Senior Firefighter

3.75

954

Fire Sergeant

3.87

815

Fire Lieutenant

3.82

.702

Fire Captain

3.93

797

DeputyFire Chief
Higher

4.00

816

2.127

.063

Q5

Firefighter(a)

2.87

1.00

Senior Firefighter

(b)

3.15

1.05

Fire Sergeant(c)

3.60

.809

Fire Lieutenant(d)

3.39

876

3.398

Fire Captain(e)

3.55

.846

DeputyFire Chief
Higher(f)

3.00

816

.006

alf{c

*m¢.05,

p(.01
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ot Aol7k YAILK.05), AR7E2l Duncan
teste AARE A3, Fride] FatiUi: o
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(M=2.92), 16~209(M=2.96), 21~25¥(M=3.60),
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oLt O w2 Aog UeRrt U= A &3
ZAo] 73t a8k WA= 59 o5 M=3.37),
6~10EM=3.35), 11~158M=3.61), 16~20WE(M=3.33),
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Table 6. Differences in organization commitment
according to the number of years worked

Duncan
test

Classification|

(Years) M

Survey SD F

p

1.045
1.051
1.251
1.160
995

1.065
1.106

< 5(a)
6-10(b)
11-15(0)
16-20(d)
21-25(e)
26-30(f)
> 31(g)

2.29
2.53
2.92
2.96
3.60
3.57
3.53

ab

00| ieete

Q6 8.72

< 5@
6-10(b)
11-15(c)
16-20(d)
21-25(e)
26-30(f)
> 31(g)

3.37
3.35
3.61
3.38
3.70
4.02
4.10

1.095
.981
903
875

1.129
.849
.845

Q7 3.80 [.001| a,b,d(t,g

<5
6-10
11-15
16-20
21-25
26-30
> 31

1.014
5.333
.828
1.013
1.070
.786
714

3.82
4.47
4.00
3.63
3.75
4.18
4.20

08 569 |.755

< 5(a)
6-10(b)
11-15(c)
16-20(d)
21-25(e)
26-30(f)
> 31(g)

3.55
3.56
3.61
3.46
3.60
4.09
4.07

1.101
1.186
903
1.021
1.142
72
.828

Q9 2.421).027| dg

2.86
2.56
3.25
2.03
3.30
3.36
3.43

1.167
1.211
1.052
1.056
979

.865

1.073

< 5(a)
6-10(b)
11-15(c)
16-20(d)
21-25(e)
26-30(f)
> 31(g)

Q10 3.763|.001|b,d<c,e,fg

*X.05, .01

21~259(M=3.60), 26~30(M=4.09), 31d ©]At
(M=4.07) 08, EAFog S8t Xjol7} 9ol
(p{.05), A=A Duncan testS AASH Ax
26~309/319 olge] 16~20d8T} o &2 Ao
EOUehdth o] 242 GaaFol AEe 1l
FA Aotk 59 oJsHM=2.86), 6~10d
(M=2.56), 11~15"(M=3.25), 16~20"(M=2.63),
21~259(M=3.30), 26~301(M=3.36), 319 ©}4
(M=3.43) 02, SAHo= {Folet Ko7} Ql9dx
(X.01), AF¥772l Duncan tests AAeh Axh
11~154/21~254/26~30E/314d oJto] 6~104d
/16~208 KT} o =2 Zlog et

Table 7. Differences in organization commitment

according to positions

Duncan

M test

Survey| Classification SD

2.62
3.28
2.87
3.45

1.176
1.162
1.176
1.156

First aider(a)

First rescuer(b) 5.11

Q1 .002| add

Fire fighter(c)

Administrative(d)

1.062
1.013
945
979

3.34
3.79
3.68
3.80

First aider

First rescuer 2.23

Q2 085

Fire fighter

Administrative

4.20
4.10
3.88
4.14

4.458
.900
871
816

First aider

First rescuer

Q3 .326(.807

Fire fighter

Administrative

1.147
1.143
.884
1.049

First aider |3.52
3.66
3.73

3.94

First rescuer

1.46

Q4 225

Fire fighter

Administrative

2.88
3.14
2.95

1.154
1.093
1.065

First aider

First rescuer

2.49

Q5 .061

Fire fighter

Administrative |3.41/1.098

*X.05, *X.01
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Table 8. Differences in work enragement by class

Duncan

Classification | M | SD | F | p test

Survey

Firefighter(a) |2.17|1.020)

Senior

Firefighter(b)
Fire Sergeant(c) [2.91(1.240)
Ql —— 12.58[.000| acde,f
Fire Lieutenant(d)|3.31{1.091

3.68[1.071

2.251.899

Fire Captain(e)

DeputyFire Chief
Higher(f)

3.711.951

Firefighter(a) |3.30|.988

Senior
Firefighter(b)
02 Fire .Sergeant(c) 3.64| .883 465 000
Fire Lieutenant(d)|3.64|.887

4.18].958

3.30|1.137

ale,f

Fire Captain(e)

DeputyFire Chief
Higher(f)

4.14].900

Firefighter ~ |3.67(1.028
Senior Firefighter|4.40|4.940
4.00|.798
3.78/.912 .870 .502

4.35|.736

Fire Sergeant

Q3 | Fire Lieutenant

Fire Captain

DeputyFire Chief
Higher

4.57].535

Firefighter(a) [3.47|1.008

Senior

Firefighter(b)
Fire Sergeant(c) |3.78|.876
04 =8 © 3 4.808[.000
Fire Lieutenant(d)|3.64|.958

4.25|.742

3.35[1.272

adc(f

Fire Captain(e)

DeputyFire Chief

Higher(® 4.43].787

Firefighter(a) {2.70(1.149

Senior

Firefighter(b)
Fire Sergeant(c) |3.18(1.072
Q5 I/ 3.928/.002| a,b<e,f
Fire Lieutenant(d)|3.08|.900

3.50(1.132

2.60|1.257

Fire Captain(e)
DeputyFire Chief

.571.976

[O8}

Higher(f)

*p<.05, *p<.01
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