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Abstract

The aims of this study were to identify (a) the social network contact frequency of the elderly with children,
relatives, and friends; (b) the impact of contact frequency (face-to-face/non-face-to-face) on life satisfaction of
the elderly; and (c) the moderating effect of digital capabilities of the elderly on the relationship between social
contact frequency and life satisfaction. Data were obtained from the National Survey of Older Koreans 2020. The
sample comprised 6,119 adults aged 65+ who were in single or couple households. The principal findings were as
follows. First, couple households, higher levels of education, and better health status increased life satisfaction of
the elderly. Second, the higher the frequency of face-to-face contact with children and the higher the frequency
of non-face-to-face contact with friends, the more positive the effect on life satisfaction of the elderly. Third,
the interaction effect of the digital capabilities of the elderly differed according to children, relatives and friends.
There was a significant and positive moderating effect on the relationship between life satisfaction and the
frequency of face-to-face/non-face-to-face contact with children and the frequency of face-to-face contact
with relatives. Conversely, there was a significant negative effect on the relationship between life satisfaction and
the frequency of face-to-face/non-face-to-face contact with friends. By examining the impact of non-face-to-
face contact on life satisfaction of the elderly in the era of digital transformation, the findings have significance
in that they provide basic data to support policies and education programs aimed at improving the digital
capabilities of the elderly.
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QA= AFAlo] &3t 7t ARa] ol x|&521Q1 a3
Foto] AEE HAIE fAIskeloF ghoh(Kim, 1993; Neugarten
et al., 1968),

A3 A 1Rlo] A ufAE i Alsl thel A
O 2(Kim, 1993), '=d719] ARS|4 A =19 AlS|ehs
I ARSI BAE 71 8HA Shiz AFR] A ARHo]ek(Cheon, 2010;
Kim, 1993; Lim et al,, 2013; Yim & Yang, 2014). A}%]%] &
Agro] AFl A A4 Bk 98l taEA 2El)l A3 & 7H(main
effect) A} b8 7K (buffering effect) WE-2- AL A
o] A3 He] PO Aele] B FHH S

TR, 2 AEH A ARt A Y] o oAl 4= Jlrtar 1

o

C{]‘
A PA HE2 el ARARIL Aot S A o8 JRks v
2= Ao & st Jung, 2004; Kim, 2021).

A ATEL =019 ARSA AT O] =& HERI=T} 4
O] Wheo] A s 2elskGithJang, 20105 Kim, 1993;
Lee, 2021; Oh et al.. 2009), =2l& AFS] A THATS & 4J5H]
7hE W ol AR AR A, T I 2
Z(Kim & Kim, 2015), Ap2ke] A3} Sl4=, o]2:9] 4= o]}
o] it W7} =82 (Kim et al,, 2008) 419] WEE7} =9f
tf, Zl5E AA] =RlofA] AAA 2] A Qe Aledhs SR
(Lee & Han, 2012), Z15t0f A efolps 920 oL
(No & Mo, 2007), 4re] HkEr = ol tiPark, 2004).

g SEgel ZRU9R ANS)E AR Er)7F ARE Rl
Aol Foket Qe i whaa) L&o] ApA|=|Slct, o+t
L ARUH9R 7501 HAEols 2] ARE wE SER o
H(Contact)oll A HIhH(Untact) AM2l= HSFAIZATE HAE S
Fo| W2 weQlEolA S7Fke vt A5t AfRlie 25
AP A IAGA] M-S A7) AA A SRt B A
ol FFE & Zlo= oA} 20224 YREHYH AR} Aez
Ao} A A EA RS} ol mEH A 4SS 95.6%, ol
Q1 82.2%, solTl 78.9%, il8% 69.9%= g5l -eluet 4
o I AS FolA e Hakele] HAE RS Hastal Jlrt
(Ministry of Science and ICT, 2022). k-¢lo] H=3) tjz|g ]
T ARRA a9 Zefisto] AREgE doly] 2
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312 2 21eF Ale) A P2 Als-sh (White et al,, 2002),
MRS Pl A4 AAYS Foto] A4 A (social
connectedness) =21t Morris et al., 2014). AEYESL =LA
H|2(SNS), Hubd wjalA, 71|, B2 55 B3 AR A
8-S ARRIHAY S-S0l Tmfs =, olRRk AR ALS
A WA FaEE il S B eshh(Um et al., 2021),
AR YA 7es ggoto] wAAY 2ekele 53k

W EoRE wole ARS]A WAL F4] PR (Choi &
(o]

Song, 2020; Lee & Park, 2020; Lee et al., 2015), =91 #}
U, ZI5E, o]z, EAREete] Bt HERIET} 555 (Fang et
al., 2018; Jung & Choi, 2022; Lee et al., 2015; Lee & Tak,
2020), S2}R1E E ALEH KXo} 2elo] Pobass 4] v
Z57F =8 A0 R UEPTHKIm & Byeon, 2021; Lim et al.,
2020).

olejgt wetolx] 1eg1o] ity H5S S/ AlEl 1A
ate] YENES ol 2L FR5) Welt), tlio] 1elo] A}

=1

are] TR wiR= Y%

ofof B = w9lo) Ake] 2 A Y] i HEH e} v
W ST} Gre] Tiieo] ojwgh kS vlx|=A] Ejlskal
A} g},

ArE A Al A o] 22l AR AR (hierachical
compensatory model)oll W2 7]Ql-e AFS]A] AL ol A
THAL] 417, ZuAd, HQlgtol| mhh Ak aAskal W= o
e IAIK o R Agsl=d], R dilAle] YA 71,
2, 2, oo gHE AlE]A A ¢le] HFE] o] 9lrk(Jang,
2010). AldATtol| A 2 ete] 4= ojelof z15te} of-uto)
o argo] wl 4] v g4 S Frke H(Litwin
& Shiovitz, 2011; No & Kim, 2007)°0] &2lz]gict, ojof & of

T 2 Avele] AHNES Aok 712 Aol A
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Figure 1. Research model.
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AF12] A G5k dlol QoA wole] gl Gl 34
Ho|m(Lee & Tak, 2020), <hA24e] TAI A28 H8-e T

o7 §A|sk %O 7o g IR rHKim & Jeon, 2017).
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2 A AEEAlE et ZokFigure 1 31%).
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oA oJu] A3, 718 =7]a1 §-Rk= 2 oJusth(Koh,
2021; Lee, 2020), o]2] SRS 4ho] vk 7dL: fjolo]

220 45 IABIAL sk ] Hrke @43}‘11 A1)
4 ARkl ot STl W el of] ek FhAlQl ol B e
2kl A THKim, 1993; Kim, 2019; Neugarten et al,, 1968).

0] ko] ukELE oA 7Ho]94 Aol sl =] ol Ao 7|\
3lth Choi (1986)= =0l 4] WIELE 7¢lo] ¢lAlel= 4t}
5ol thek vpA ek dAfe] ﬁ‘ﬂyﬂ B7rel vje o] gl et <
Aol Hlrwelar 3190, Lim (2004)-2 @]l 7Ajelo] z)ut
AZEE BITBHE A0 R 0l 4] HHEEL BU A ofels
ol 7§ele] F=H2] QIAjef 7Hktetarl AeJseint, Kim (2012)2
19l ko] WIS Wsle] ARHOR & ko] AB1A HA
= olelg 7A%] okt i9le] 87E yhEsls el sigir,
AIARLZAZIFHWHO) A o8-k WAIE ZhaL Aoprbal 244l
of 7HAAL Q= arel 7o) <=, ¥ Sk welet 7HAIAIA 19
Hetol| A AAlo] AHZSAL Q= fiRIeE AA1e] ARzt gt 2l

= 7ofsl3lek(Shin, 2016).
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O ARR)A] PAGE =8l o] = ARl ] A
5] ZItHAntonucci, 2001). tiefst AFs]2] 3
A& Fdohs = AlRbE WS FAsks Ao Al
< 77 PE]—E}(thwm & Shiovitz, 2011). AF2)%] A%
A7) HE Q010 2 2R3 =T (Cheon,
2010; Oh et al, 2009) Kang 5(2015)2 75A] 0]~ 7] 49l
o] of e AFSH TAYS ALl mhet 92 Qg E} o
ekt s sk,
AF2] A A % PEgt 4
v 7] Ae) miEe] 2
RN 2
1-9] Alo] WL 7} o ﬁE}(Cho 2002; Kang, 2009; Lim et
al,, 2014), =8152 715 9 o5} Ao AE-S sk AKe] A
A A &t *‘ol Eob3l o (No & Kim, 2007), AF
SR Ao T Qe AL of ol APHFE uf g
4 9l AlkEol © BomE gel sl EolHeHChol
1991), AFR]A BAGIY] =2 HEHEE w3l 419 TS
1221}, Kim (2017)2 2R efe] o] wisdgh Fur) 1 7] 5
o Bwo} ulasjo] GAALA S el et s
T ERRIskeITE HAt AA] Weklof| Al e s Al AR, %1
WA A4S AlgaliT= EA(Lee & Han, 2012)2 4], Z15ef 2}
T A2 w019 L-8-7to] WeltHlLee & Han, 2012; No &
Mo, 2007). Lee®} Kim (2012)2] 57%i°1—i rfo g 3k 9t
oAl %I W o]2te] HERTET} S & ALt Hot
Ao, Pack (2005)9] AL A5} 2 AAAe] 1012 w3 <
TollAlE A& A9 el I, o] 2] HENET WS,
3 A9 =9l XHkete) @é—‘ﬂiﬂ WaTrs 4o W
7h oS Holadl
o A= ek OMﬂl HAAL 22felE FRt vt 5o
Bie AR PAMS {4 2Rk 4= QeKChoi & Song, 2020;
Lee & Park, 2020), F-APH A AL SNS 2-8-2 2el= ol 2}

_|_,

= ohs A%k AR A Zjelo]
Hololth(Lim et al,, 2014). o7
Yol ZLa1 AFS]A] A|¢lo] =&

MN

U, 5, o] -ake] HltH H&RIET} o A ek} i
a1 ©-87%o] WolHJung & Choi, 2022). E3H -¢lo] AR EA17]
45 Sheok R a9} A& w7 =9t Lee & Tak, 2020).

5%9] Aol A e teglo] IEHl AR S5lo] 715 B X1}

A ARBIRAIE fAIBHE A TELRE Foln TS

[e]
~ 1= o=u—
Oﬂ A2 0]%] 21 (Nakagome et al., 022), w910] A}3]4 11
S aAZ|al ARRA IAES 738 cHCotten et al., 2012;
Hardill & Olphert, 2012). tjx|& 7]@ O B3} y-010] Z=7)E /1=

JAYIke] A&z e A A E FRAAATHFang et al., 2018).
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g A5 vy 5 AR HaEs AR
(Mokhtarian, 1990; Shin & Park, 2022; Williams, 2006),
Ao R QIR AL A Aok Y E ALS]o] Shike H]
ol el SRS T RIPIZIE, o AEe ehelzle) 2
A Ao Ag-S Foto] 4%, 974, €9 59 384 AE
7t e Aog WaElcHMelntyre et al,, 1990; Mclntyre et
al,, 1991). “Lefuf s HE52 AlRke] FA7F Fash, the o
SHERE] Q= A7to] WSS whdol| of2)go] QJtHCouch
et al., 1999; Han & Kim, 2010). WhA HtH #= Al5-7F
o A|eko] o] tiH FFk ) =2 R HE£3 4= lth(Jang,
2023). olell <+ &g Al 1 AL YAE Ad(digital
solidarity)o] A|RF==tl], AA= N F%£-E F5to] o] Foxd
AAA] - A A1) g o] e AL, offE e Aol
22 v HE5-S oA AlSEaL ek (Peng et al., 2018).

Berkman 5-2000) AF214] AR 117} o2 7id A
Sofl A, AbRlA] BAEE ARRIA AR, ARRA Rk, Aleleks,
HEHE 50 thofet defAreld] v UGS F6f AlAlA, Al
A ol = = —)F Artar HJ—OM ARR1A Ao A

H

@ 8% 4l el A o,
$-50]) ] %A

¢}
N4

O}, vt HEHWEO] Fha 92 Sl A

010 A 0 & ERITHShin & Park, 2022; Teo et al., 2015),
ofof & AtelAl= =g1of ARRA A Ie] HER =S

H - B[t R o] 4RO WS O] WAlE HES A4} et

3. CIX[2H=at H7] &2 2R

AL oo, ol 2RI, QRALE £ S A5
7 AHKim & Lee, 2019). AR R HEM F-5AH] A o]
83131 710} APebe HItHS Esto] | =9 rhKim
et al, 2023). ZLeut AP F-2 AT oA A= Ftho]
], ok ekl vl tAd AxFE A2A =7 AldielthJeon
& Jung 2022). AAIE 13- FolRl, AnSS, solvlE &

}41—41 AR F|opA|Zo] &5l o] Foflm HR FeF4o] 7}
Al =0 Ao g veltHMinistry of Science and ICT, 2022).
o] ol&sh= HAE 716 AR Hujal W] AR Bl &

o Hefst] 52| 7|24 7lsolglon], ARMoIt 7 A

ale
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H2 B0 o] g e uhe Astalolet, 53] UAE /1715 of
B9 EATE ooF, A5 ., 28 ATM AME FollA] Beiehe

E 239t Ministry of Health and Welfare, 2020).

T gREegko] Aol Ao n)x)= gl 0] Aljjo|
A 7P S-Sk YERITHKIm & Jeon, 2016). AlgY<dRollA]
=Q1o] W YA TS AEgS "ol S o2
©8 =ol= Ao g YEPtHJeon & Jung, 2022; Kim et al.,
2023; Kim & Jeon, 2017; Oh & Yu, 2018), ®WFH &2 A&
e = AA QPR 4] whS el S A o ks 1]
A= A0 2 YERFTHChoi & Song, 2020; Jung & Choi, 2022;
Kim et al., 2023; Kim & Jeon, 2016; Lee & Park, 2020; Lee
& Tak, 2020; Lim et al,, 2020; Oh & Yu, 2018; Um et al.,
9021: Um et al., 2023). TIA|El 7|48 Ealo] Bloln} AEs}a
AVe] 2] TAE FAITRS 1919] A4 Aol E G2 o thLee
et al,, 2015; Lim et al,, 2020), 21 ¢Joffe =21] YAE 7|
8- APATA, ARRA] ZE, AR 5 R el A o

= O 1o j6.

ol gut= VEPHTHKIm & Jeon, 2017), =218 ojx4d 7)<
S ggsto] 753t vhokeh WAl (AR, 19, e, e
T)oE WIS T = oo, olgglh Eso] kRloA &4
& & 4 o ko Aol Folgt A et ol
o] Zelw]dthiLee & Tak, 2020).

A e el LA TR el 7F 8-S 577
I 0] A A4 gl g4 qlo] 2RI SItHMeMellon &
Schiffman, 2002; White et al., 2002). OJQJ = ]E4 o

‘ITX]OP:‘ fﬂoﬂ EO & T O]L =9l ] EWJ%
Al T A /\}Qﬂ BAA S TEAIA = Slow sl A
FtHComer & Comer, 2023).
ofof] & ¢tz =81 4H] WhSwert t R E ofol| ofsto] det
2 4= glom w8l ek Yol M txd Ax7F EAHFHFriemel,
2016)0) F=35}0], )R g dgko] 101 A}|A] TA HE=Hw o}
o] Whssteo]| ml A= 2d A vte P HESkaLAL ek

L
1. ZAHH S H XlzeE

B 90200 QI AE| RALE SR8-5)o] EAasleltt sl
AR A=t 1770 Al - X, 96971 2AES] 654 oAF =913 T
Fo R RE o, =910 Zhss ul ARRHA|, A7, A AdE

www.her.re.kr

Human Ecology Research

£ B o] Bed 7| 2AR AEe BHow Fh,
B oo A REN)

= A9t S ATSRE SEARE AR ol
L N GRANS YO, B el7e] B4 gl
A2A7} Q= 109l % 6,119%0] 215 AFiaoley,

(1) SH94: A8 BAR] T2 SN - vche)
- 170] Egs ARlA] el nh dEulEoltt, 4
Sl Qe zALe] Avt 16izk bt A5 Rl ket

=

A6k 1AgH eluhp 2 Qleke AU WU KAsE e
o} 2} 9 AL, oY, WA FE B3k Aueleel i &
ahom Z4str) HEuEe] BhRe yide] v, Hwe
Qlefe] vlme Estolct AbelA AL Sl FAsA o
= A CAA), BARE ke el X, 217 - Aele] 3744
F2 FHSIT, HENE 2 Ae] vjalRas] o=l Y
Folof 2-38] AE=2, Aol 18] Ji==3, T So] 1-23] 3
=4, 3] 1-28] =5, ‘141o] 1-28] Hw=6, ‘YeH(@l
22 79| Bh1] QRerk=TR o] Gy, AoA of
2 olmgsle] Y4t E o4 AENES} 502 ofnlatey

S s AP 4 el jsto] o
A PSR S AR TS g1
HEIC=2 ’

o
10| Tjx|eolef AR 11x7]7]

ofxel Fojdst, 128l PC, QlEY, TV 53} 28 H2}7)7]

EQF A
A4 w5, 7]ere]
ol o] % 7]ErE A9
3 117)10] AA717] B of i o)A ‘o & wak o] ghe

ARgSFAT

(@) A

19] g0 Aol e WAL a0le g, 9, A

oflt

rlo
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Table 1. Measurement of Variables
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{7 FALE] Z{ZALE it =0t 7y
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EZ0[5H0)
HETE 2848 (1)
tE014(2)
US(0)
—ENHE A0l0l ojo| A3
’ TR RAS(1)
|
CHE XpLHQto| Oht HIg el DH%S)
IS 78] Bfx| e4=CH7)
Ql
H|CH™ XHAQtO| ¢i2t Hig 7{_9| OH(1)
712] SIX| Z=CH7)
|
. o FIOIXT}0| Dit BI 7*_9| oj(1)
a5 X|0|H 719] StX| ZLE=LHT)
u e |
o s RIOIX{Tt0| o2t HIE 79| oH(1)
78] 3R] §4=CH7)
|
o= RITL . X[0lTto] Dt HIE 742 o(1)
5 78] BFR| 4=CHT)
Tt X1Rl
Ql
HICH e I - x[olnto] o2t HiE 7ﬁ_°| O0He(1)
78] BtX| 4=CH7)
HxlEae 7| &8 B9 g2 4 of (&)
5 O 2HEBHTH)
ArO| OF= AL XqHH| CHSE OFE
A9 MR & Tgtofl ofet PHEE _ 4| BESH] QH=CHE)
O, A4, mSE, SEeln AU, A ARlwke) A% 7 el 40 A wEme] nA Gake AR, gl oy
HIt 5ol A A HhHPark, 2004), & A-rofla] ARzt - 2]l "ogfe] xdavs 5staia) sy, EAUH2 SPSS ver

Zlet A5 PAge] faw AgEgong 1 o)
. olel, F1ae), Ak, medE, Dol 67 b

L H
oxr 2
e o

& AR ARSI, & A FAIMSY] S|} A
+= Table 13} 2}, AE(7d=0, o4d=1) Gu¥a #2sk3d
o}, g2 AL e 28Il Tl ()49}
ARz A= A | eQlEAl=], QI =27 A ofate

()9 AgsIek=1 — 5=rA7de] s

d
= AEY sto] Hort e APETE S 2l

=1, HEeld=2), ZRoR(%)

Qs mgle] ARRTE A Re] SR (1 - v
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1

26(IBM)¥} SPSS Process Macro ver 4,12 2H-8-513ict, #4=

5735 Tofshr] 913 71220 Rk, 7S] A A
SRR, ALY A5 teelFheAE ARSsIaL, 2
ol trgejafo] A5 A-g-O Process M 12 2HE-5lo] HAS}

paes

.

1. HTChARIe| 4

o] Al 7 EEAS Table 29 At} ALoiAr
2} 2 6,119% F A 2576%8(42,1%), ©14 354378(57.9%) 2.
2 ojgo] Hlgo] AFo® . A7 654 o744 o]
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Table 3. Descriptive Statistics of Variables
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Table 4. The Impact of Contact Frequency(Face-to-Face/Non-Face-to-Face) on Life Satisfaction of the Elderly
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