pISSN 2287-2531
Korean Journal of Occupational Health Nursing elSSN 2466-1856

Vol. 33 No. 2, 74-82, May 2024 https://doi.org/10.5807/kjohn.2024.33.2.74

Mu|AZX| 22X}e| I SCHHF et Z2|HE|S:
SAL XIxle] =2 = 1}

Exploring Interaction between Interactive Services and Presenteeism of
Korean Service Workers: The Moderating Effects of Supervisor Support

Lee, Bokim

Professor, Department of Nursing, University of Ulsan, Ulsan, Korea

Purpose: This study delves into the relationship between interactive services and presenteeism among Korean
service workers, aiming to discern the moderating effects of supervisor support on the relationship. Methods:
Utilizing secondary data from the sixth Korean Working Conditions Survey, involving 7,628 service workers, this
study conducted logistic moderated regression analysis to scrutinize the moderating effects of supervisor support
on the relationship between interactive services and presenteeism. Results: Approximately 10% of workers
experienced presenteeism in the previous 12 months. Females, low-educated, elderly, those working long hours,
and low-wage workers were more likely to perceive presenteeism. Notably, a statistically significant U-shaped
curvilinear relationship was observed between interactive service duration and presenteeism. The results also
underscore the moderating role of supervisory support in shaping the relationship between interactive services
and presenteeism. Conclusion: The study highlights the significance of supervisor interest and support in
promoting workers’ health, thereby not only improving the wellbeing of individual workers but also fostering
organizational productivity by reducing presenteeism.
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ZAEE TEATE Aoy A
2 A3f HolA F4=& FsfoF dolle &7t 22dh= &
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(Loeppke et al., 2003). =2 A E|E2 Ao} FAoz A
(absenteeism)dl= AR © 2 H|-ELS 831 (Biron,
Brun, Ivers, & Cooper, 2006), AJAHY A3}, & A<LE #3},
AY, 27018, HEAT A% 5 R TS ol e 4
Qlth(Sanderson & Cocker, 2013). ZZ 2| A E] Z-9] Y212 15
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2 é‘;ﬂoﬂiﬂ ZlolE = ﬂq(Blron et al., 2006; Danquah &
Asiamah, 2022; Goto et al., 2020).
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of ehge] AL 23 Yk Wi HER FolHrKottke
& Sharafinski, 1988). 7] & ¢ Lo wp2H A} X A &= L2 A}
o) Y7 AEYAS Aokl NSRS kA7 0] L)
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Zhang et al., 2020).
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Figure 1. Conceptual framework of this study.
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Table 1. Descriptive Statistics on the General Characteristic

and Main Variables of Study Subjects (N=7,628)
. . n (%) or
Variables Categories M+SD
Gender Male 2,115 (27.7)
Female 5,513 (72.3)
Age (year) 15~19 97 (1.3)
20~29 1,492 (19.6)
30~39 1,201 (15.7)
40~49 1,507 (19.8)
50~59 2,086 (27.3)
>60 1,245 (16.3)
Education level <Middle school 711 (9.3)
(n=7,620) High school 3,926 (51.5)
> College 2,983 (39.1)
Employment status Regular 3,064 (40.2)
Temporary 4,564 (59.8)
Working hours <14 562 (7.4)
(hour/week) 15~34 1,736 (22.9)
(n=7,589) 35~40 2,700 (35.6)
41~52 1,690 (22.3)
52~68 810 (10.7)
>69 91 (1.2)
Income level <200 3,666 (50.1)
(10,000 SKW/month) 200~299 2,437 (33.3)
(n=7,321) 300~399 829 (11.3)
>400 389 (5.3)
The degree of Never or almost never 1,920 (25.2)
interactive service Around Y4 of the time 527 (6.9)
work Around half of the time 599 (7.9)
Around % of the time 862 (11.3)
Almost all of the time 1,621 (21.3)
All of the time 2,099 (27.5)
Presenteeism Yes 764 (10.0)
experience No 6,864 (90.0)
Supervisor support 19.1+£2.99

M=mean; SD=standard deviation, SKW=South Korean Won.

2. AT Exte| Uk EY, DASHAT, AL X|X|of
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(p<.001). % S2EE AARYS W), FZ ol5te] FFE
o] 127%(90%) 2 7V BT Wg SE0] SeHASE B
88 ot FFL trehhirhp <.001). uTFA ] e
AElZ JBBO5%) 74 ZeldelZ 3 EE108%)
of B3 Woko L BAIH 0 2 § O3k Aol ok ik, LA
ZPEE AR, Y 69X ol Ak B9 ZeldeE
ABB(87%)2 /P BT F B DRI Mol A4S
AGEo] opA 202 etttk <.001). 9 B 4ol
2009 AThel 39 ZelAElE A HEALT%)] 1 £
2007+ m]bo] -9(0.0%)7} 74 H3kek(p=.010).
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[Model 1]e]4= 914114 =
A IASHAR} 1519) F74e o) ZeAEEES A BT 7
L290] 1.06H(95% CI=[1.01~1.10]) Z7}5}= AL Hojzc}
(p=.008).

[Model 2]o0A1% SJ¥Ie} MASHAR, A4k A4S
Ao RS AL, DASHYRIL SVkshe el
A3 o] 7F5A 0] &olx| L(OR=1.07, 95% Cl=[1.02~1.11])
AR} A7 okA B el e S AR FHs A o] Wl
AL 2 YJEPFTHOR=0.93, 95% CI=[0.91, 0.95]).

[Model 3]l A1 T8 T¢I 52 AR} 2| 2] 2] AbE 263
2 Rlaho] AL A|X9) 2 IS £A3H Tk [Model 3]
9] 2LL ZFo| 4155.32% o]= Aegto 2ut LA E Ry )
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Table 2. The Relationship between General Characteristics, Interactive Service Working, and Presenteeism

Presenteeism
Variables Categories Yes (n=764) No (n=6,864) Xort(p)
n (%) n (%)
Gender Male 126 (6.0) 1,989 (94.0) 53.48 (<.001)
Female 638 (11.6) 4,875 (88.4)
Age (year) 15~19 4(41) 93 (95.9) 69.87 (<.001)
20~29 76 (5.1) 1,416 (94.9)
30~39 108 (9.0) 1,093 (91.0)
40~49 158 (10.5) 1,349 (89.5)
50~59 268 (12.8) 1,818 (87.2)
>60 150 (12.0) 1,095 (88.0)
Education level <Middle school 90 (12.7) 621 (87.3) 18.52 (<.001)
(n=7,620) High school 426 (10.9) 3,500 (89.1)
> College 247 (8.3) 2,736 (91.7)
Employment status Regular 330 (10.8) 2,734 (89.2) 3.24 (.072)
Temporary 434 (9.5) 4,130 (90.5)
Working hours <14 31 (5.5) 531 (94.5) 52.08 (<.001)
(hour/week) 15~34 130 (7.5) 1,606 (92.5)
(n=7,589) 35~40 266 (9.9) 2,434 (90.1)
41~52 200 (11.8) 1,490 (88.2)
52~68 112 (13.8) 698 (86.2)
>69 17 (18.7) 74 (81.3)
Income level <200 330 (9.0) 3,336 (91.0) 11.45 (.010)
(10,000 SKW/month) 200~299 284 (11.7) 2, 153 (88.3)
(n=7,321) 300~399 85 (10.3) 44 (89.7)
>400 41 (10.5) 348 (89.5)
The degree of interactive Never or almost never 159 (8.3) 1,761 (91.7) 57.38 (<.001)
service work Around V4 of the time 78 (14.8) 449 (85.2)
Around half of the time 73 (12.2) 526 (87.8)
Around % of the time 82 (9.5) 780 (90.5)
Almost all of the time 109 (6.7) 1,512 (93.3)
All of the time 263 (12.5) 1,836 (87.5)
Supervisor support 18.5%3.08 19.2£2.97 5.70 (<.001)
M=mean; SD=standard deviation; SKW=South Korean Won.
TEFS it & 4= et AASHI TS S7F T omt AT A=A, E LA A AR AR 7F o - A
st ZEHE S-S F AT 7HsAd o] 1.0748](95% Cl= [1 03~  ZE=AE U] A e diE 22 o= dAE
112)) Z7}8}0d, 4} A A7E 14 gerhd 2 22AAZAHKWCS) 9] YAARE o] g3te] B4 HA|ah
e 74 0] 0.93u(95% Cl= [0 90~0. 95]) &gty 14 piLsy
SHIF7E S7IsHE = £ 975 33 Sl Fa3t Avkes the 2k AA, 2
gk AL A A7 YO TR0l A Ao LOI(95% AR AulAK DEAe] ZadEE ARES 10.0%4
CI=[1.00~1.03))2 §k3teth. Z, AAF A7t 258 77 o o] 22 E72 o3t Jung $(2020)0] Mg ZHEA}
SR} TR EES Aol 7F5Ao] okstHt. BEDREES %‘g 29.3%, Jeon £(2014)0] B T3 QT
220 2 A EE A E 18.9%0 vl W2 Eoth AH]
= o 210] 3 2742 ok Al o] 2ol 3= 2]
€ L&A FItEE T8 H e dA oA Bk AR A E
B AT Auad 22 DASYAT ZeldEE o BHE He Aol Itk A DA, i AHl2
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Table 3. The Moderating Effect of Supervisor Support on the Relationship between Interactive Service Work and Presenteeism

of the Study Population
Model 1 Model 2 Model 3
Variables
OR 95% CI p OR 95% CI p OR 95% CI P

Gender

Male (ref.)

Female 1.99 1.59~249 <.001 2.00 1.58~252 <.001 2.00 1.59~2.53 <.001
Age 1.18 1.10~1.26 <.001 1.19 1.10~1.27 <.001 1.19 1.10~1.27 <.001
Education level 0.85 0.74~0.99 .033 0.88 0.75~1.02 .084 0.88 0.76~1.02 .096

Employment status

Regular 096  0.81~1.14 .654
Temporary (ref.)
Working hours 146  1.31~1.62 <.001
Income level 113 1.02~1.26 .022
Interactive service work (A) 1.06  1.01~1.10 .008
Supervisor support (B)
AxB
2LL (4, p) 4,588.46 (167.96, < .001)

Nagelkerke R? .048

0.93 0.78~1.11 428 1.08 0.90~1.29 416

1.42 1.27~1.60 <.001 1.42 1.26~1.59  <.001

117 1.05~1.31 .004 1.18 1.05~1.31 .004

1.07 1.02~1.11 .004 1.07 1.03~1.12 .001

0.93 091~095 <.001 0.93 0.90~0.95 <.001

1.01 1.00~1.03 .049

4,159.18 (183.33, < .001) 4,155.32 (187.19,<.001)
057 058

-2LL=-2 Log-likelihood; Cl=confidence interval; OR=odds ratio; ref.=References.
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