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Effect of Nursing Work Environment and Social Support on Reality Shock
Experienced by New Graduate Nurses
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Purpose: The purpose of this study was to identify the effects of nursing work environment and social support
on the reality shock of new graduate nurses in university hospitals. Methods: The subjects were 153 new graduate
nurses with less than 12 months of clinical experience at two university hospitals in the G province, and data were
collected from September 15 to October 7, 2020. Data were analyzed using the SPSS/WIN 26.0 program for
frequency, average, t-test, ANOVA, Pearson correlation coefficient, multiple regression. Results: Factors
influencing reality shock were nursing work environment (3=-.39, p<.001) and social support (3=-.25, p=.002),
and gender (female) (3=.20, p=.001), and the explanatory power was 44.8% (F=9.99, p=.002). Conclusion: Our
study shows that nursing work environment and social support play an important role in the reality shock of new
graduate nurses. It is important to strengthen nursing work environment and social support to alleviate the reality
shock of new graduate nurses. The findings of this study may serve as a basis for developing strategies for
mitigating the reality shock of new graduate nurses.
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Table 1. Differences in Reality Shock according to the Participants' General Characteristics (N=153)
Reality shock torF (p)
- . % +
Characteristics Categories n (%) or M£SD Ve Scheffé
Age (year) <24 92 (60.1) 2.910.61 2.70
>24 61(39.2) 2.810.60 (.008)
23.611.48
Gender M 10 (6.5) 2.31+0.53 3.42
F 143 (93.5) 2.940.59 (.001)
Clinical career (month) <3 37(24.2) 2.910.62 0.49
4~6 58 (37.9) 2.9+0.57 (.693)
7~9 27 (17.6) 2.8%0.67
10~12 31 (20.3) 3.0£0.63
6.013.35
Pre-education period (week) <6 92 (60.1) 2.910.52 0.44
>6 61 (39.9) 2.9£0.72 (.659)
7.814.71
Monthly income (10,000 won) 150~200 135 (88.2) 2.9%0.61 2.09
201~250 18 (11.8) 2.6%0.52 (.039)
Work unit Medical 54 (35.3) 2.9+0.53 0.19
Surgical 25 (16.3) 2.8%0.50 (-906)
Special part 69 (45.1) 2.940.71
OPD’ 5(3.3) 2.7+0.34
Desired unit Yes 56 (36.6) 2.7£0.60 2.82
No 97 (63.4) 3.0£0.59 (.005)
Day off when they chooses Yes 117 (76.5) 2.8%0.59 3.70
No 36 (23.5) 3.240.58 (<.001)
Practical experience Yes 98 (64.1) 2.910.57 0.16
in this hospital No 55 (35.9) 2.910.67 (.875)
Practical education Dissatisfaction® 5(3.3) 3.610.83 8.11
Moderate® 23 (15.0) 3.240.58 (<.001)
Satisfaction® 125 (81.7) 2.8+0.57 a>c
Number of patients per RN 1~5 53 (34.6) 2.910.67 0.34
6~10 40 (26.1) 2.8+0.66 (.796)
11~15 56 (36.6) 2.9£0.53
16~20 4(2.6) 3.0+0.45

M=mean; SD=standard deviation; 'Special part; DR=delivery room; ER=emergency room; ICU=intensive care unit; NICU=neonatal intensive

care unit; NR=neonatal room; OR=operating room; REC=recovery room; *OPD=outpatient clinic.

Table 2. Mean Score and Correlations of Nurse Practice Environment, Social Support, Reality Shock

(N=153)

Nurse practice

Social support

Variables Range Min Max M=+SD environment
r () r(p)
Nurse practice environment 1~4 0.9 3.7 2.610.34
Social support 1~5 1.0 5.0 3.9£0.56 .55 (<.001)
Reality shock 1~5 13 5.0 2.9%0.61 -.56 (<.001) -56 (<.001)
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Table 3. Factors Influencing Reality Shock of New Nurses (N=153)
step 1 step 2 step 3
Variables Categories P P P
B t(p) B t(p) B t@p)

Age (year) <24 (ref.)

>24 .06 0.89 (.377) -06  -0.93 (.350) -08  -1.17 (.246)
Gender M (ref.)

F 25 3.38 (.001) 23 3.59 (<.001) .20 3.56 (.001)
Monthly income 150~200 (ref.)

201~250 -11  -1.43(.155) -09  -1.41(.161) -09  -1.48(.149)
Desired unit Yes (ref.)

No .16 2.15 (.034) .10 1.48 (.142) .09 1.68 (.146)
Day off when they chooses Yes (ref.)

No 23 3.02 (.003) 11 1.64 (.101) .10 1.78 (.125)
Practical education Dissatisfaction (ref.)

Moderate -18  -1.11 (.270) .04 0.26 (.793) .06 0.38 (.651)

Satisfaction -36  -2.25(.026) -09  -0.62(.538) .01 0.01 (.946)
Nurse practice environment -50 -700(<.001) -39 -4.89(<.001)
Social support -25  -3.16 (.002)

R?=254, Adj. R*=218 R’=445, Adj.R?>=414 R>=.481, Adj. R>=.448

F=7.02, p<.001 F=48.98, p<.001 F=9.99, p=.002
Adj.=adjusted; ref.=References.
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