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A Study on Investors’ Investment Decision Factors
in Platform Startup

Tae Hwan Heo*
Kyung Se Min**

Abstract

The value of platform companies is rapidly increasing, exerting significant influence across industries. Identifying and fostering
promising platform companies is crucial for enhancing national competitiveness. Consequently, tailored evaluation standards are necessary
for such companies. This study derived investment decision factors specific to platform companies and compared the importance of each
factor using Analytic Hierarchy Process (AHP) analysis. Key factors included platform characteristics, finance, entrepreneur (team), market,
and product/service attributes. The findings revealed that platform characteristics were deemed the most crucial factor for investors.
Specifically, factors such as platform size, ease of value fixation, core participant group, and data value were identified as pertinent for
evaluating platform companies. Moreover, analysis distinguished between investors with prior platform investment experience and those
without. Significantly, investors with platform investment experience placed greater emphasis on the value of data secured by platform

Furthermore, it was observed that investors prioritized future value and growth potential over current value when investing in platform.
Notably, founder/team characteristics, typically highly regarded in previous studies, ranked lower in importance in this study, highlighting
a shift in focus. The discrepancy between this study's results and prior research on investment decision factors is attributed to the
specificity of the questions posed. By focusing on investment decision factors for platform startups rather than generic startup inquiries,
investor responses aligned more closely with platform-focused considerations. Given the burgeoning venture investment landscape, there's a
growing need for detailed research on startups within specific sectors like IT, travel, and biotech. This approach can replace extensive

research covering all startup types to identify investment decision factors suited to the characteristics of each individual industry.
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