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Abstract

Objectives : This study aims to systematically examine the determinants of the intention to take herbal medicine
among individuals with experience in Korean medicine,

Methods : This study utilized the 3,245 respondents from the 2020 Korean Medicine Utilization and Herbal
Medicine Consumption Survey who reported having used Korean medical services; the responses were selected
through a complex sample analysis, and analytics techniques including frequency analysis, Rao—scott chi—
square test, and logistic regression were used to analyze the responses.

Results : The results of data analysis reveal that the intention to take herbal medicine in the future among
these individuals was significantly influenced by factors such as enrollment in private health insurance,
the facility environment of Korean medical institutions, and treatment outcomes,

Conclusions : Therefore, it is imperative for Korean medical institutions to continuously try reasonable
action strategies, including improving medical facilities/environments and building institutional mechanisms among
medical staff and members to enhance the quality of Korean medical services. Additionally, the Ministry
of Health and Welfare needs to make policy efforts to reduce patients’ medical expenses, such as reducing

the co—insurance rate in the pilot project of applying health insurance to herbal medicine,

Key words : Individuals with Experience in Korean Medicine, Herbal Medicine, Private health

insurance, Facility environment of Korean medical institution, Treatment outcome
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Table 1. General Characteristics of subjects, satisfaction with medical services, intention of taking herbal medicine (N=3,245)

Unit : unweighted count(weighted %)

Variable N (%)
Male 1,413(44.7)
Gender
Female 1,832(55.3)
19~29 233(9.7)
30 329(13.1)
Age(y) 40 519(18,9)
50 845(22.6)
60> 1,319(35.7)
Elementary school 404(12.4)
_ Middle school 373(10.6)
Education level -
High school 1,355(36.4)
Above college 1,113(40.7)
. Single 362(14.0)
Marital status -
Married 2,883(86.0)
) . Not Have 1,038(33.5)
Private health insurance
Have 2,207(66.5)
Not Have 1,020(30.1)
Job
Have 2,225(69.9)
Satisfaction 1 Not satisfied 368(11.6)
(Attitude of medical staff) Satisfied 2,877(88.4)
Satisfaction 2 Not satisfied 603(20.3)
(Accessibilities in Korean Medicine clinics) Satisfied 2,642(79.7)
Satisfaction 3 Not satisfied 608(19.1)
(Facilities in Korean Medicine clinics) Satisfied 2,637(80.9)
Satisfaction 4 Not satisfied 544(17.8)
(Treatment results) Satisfied 2,701(82.2)
Satisfaction 5 Not satisfied 1,130(33.9)
(Medical expenses) Satisfied 2,115(66.1)
Satisfaction 6 Not satisfied 1,001(30.8)
(Waiting time for treatment) Satisfied 2,244(69.2)
Satisfaction 7 Not satisfied 572(18.4)
(Explanation of Korean Medicine treatment procedure) Satisfied 2,673(81.6)
. . . No 533(18.4)
Intention of Taking Herbal Medicine
Yes 2,712(81.6)
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Table 2. Intention of Taking Herbal Medicine Based on General Characteristics and Satisfaction with Medical Services

(N=3,245)
Unit : unweighted count(weighted %)
Intention of Taking Herbal
Variable Medicine(N, (%)) X P
Yes No
Male 1,174(81.2) 239(18.8)
Gender .404 .590
Female 1,538(82.0) 294(18.0)
19~29 182(79.8) 51(20.2)
30 275(80.0) 54(20.0)
Age(y) 40 438(83.9) 81(16.1) 5.718 .662
50 717(83.2) 128(16.8)
60> 1,100(80.5) 219(19.5)
Elementary school 342(82.2) 62(17.8)
) Middle school 302(75.4) 71(24.6)
Education level - 10.010 .392
High school 1,143(82.7) 212(17.3)
Above college 925(82.2) 188(17.8)
) Single 279(78.3) 83(21.7)
Marital status - 3.840 .203
Married 2,433(82.2) 450(17.8)
, ) Not have 816(74.8) 222(25.2)
Private health insurance 50,369 .006
Have 1,896(85.1) 311(14.9)
Not have 844(79.6) 176(20.4)
Job 3.980 184
Have 1,868(82.5) 357(17.5)
Satisfaction 1 Not satisfied 284(72.6) 84(27.4)
: . . 23.151 .001
(Attitude of medical staff) Satisfied 2,428(82.8) 449(17.2)
Satisfaction 2 Not satisfied 480(76.9) 123(23.1)
(Accessibilities in Korean Medicine 12,381 .033
clinics) Satisfied 2,232(82.8) 410(17.2)
Satisfaction 3 Not satisfied 462(70.6) 146(29.4)
e .. . — 62.125 .000
(Facilities in Korean Medicine clinics) Satisfied 2,250(84.2) 387(15.8)
i i Not satisfied 385(66.1 159(33.9
Satisfaction 4 0 s.a I.S 1e ( ) ( ) 113.099 1000
(Treatment results) Satisfied 2,327(85.0) 374(15.0)
i i Not satisfied 914(78.0 216(22.0
Sajmsfactlon 5 atk ( ) ( ) 14.773 055
(Medical expenses) Satisfied 1,798(83.5) 317(16.5)
Satisfaction 6 Not satisfied 819(802) 182(198) 9100 369
(Waiting time for treatment) Satisfied 1,893(82.3) 351(17.7) : '
Satisfaction 7 Not satisfied 446(75.2) 126(24.8)
(Explanation of Korean Medicine 20.358 .01
treatment procedure) Satisfied 2,266(83.1) 407(16.9)
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Table 3. Factors Affecting the Intention of Taking Herbal Medicine

Variable Odds Ratio(95% Cl)
Gender Male ref,
Female 1.017(,770—1,345)
19~29 ref,
30 J771(,412—1,443)
Age(y) 40 .960(,523-1,762)
50 .955(,502—1,816)
60> 1.044(.477-2.284)
Elementary school ref,

Education level

Middle school

Above college

.611(.339-1.012)
.762(.460-1.260)
.741(.411-1.334)

High school

Single ref.
Marital status i
Married 1.092(.609-1.957)
Not have ref,
Private health insurance
Have 2.045(1,337-3.129)
Not have ref,
Job
Have 1,178(0890—1.559)
Satisfaction 1 Not satisfied ref,
(Attitude of medical staff) Satisfied 1.046(.679—-1.610)
Satisfaction 2 Not satisfied ref,
(Accessibilities in Korean
Medicine clinics) Satisfied .966(,652—1.431)
Satisfaction 3 Not satisfied ref,
(Facilities in Korean Medicine clinics) Satisfied 1.771(1.211-2.589)
Satisfaction 4 Not satisfied ref,
(Treatment results) Satisfied 2.453(1.678-3.587)
Satisfaction 5 Not satisfied ref,
(Medical expenses) Satisfied 1.226(,813—1,849)
Satisfaction 6 Not satisfied ref,

(Waiting time for treatment) Satisfied .739(.523—1.044)
Satisfaction 7 Not satisfied ref.
(Explanation of Korean Medicine
Satisfied 1,066(,714—1,592)

treatment procedure)

Nagelkerke R—square
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