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[ Abstract ]

With the advent of smartphones, people can access various information through the internet anytime and anywhere. Even in the
vehicle environment, users can use the internet. Users interact with web and applications every day and get information. However,
as the amount of data to be processed by the program increases, users inevitably receive a message to wait. User waiting is an incon-
venient experience, but minimizing user waiting is the best way because there is time required for data processing. However, if the
service processing time exceeds the expected time, users experience more severe boredom and pain. Therefore, various methods and
researches are being conducted to alleviate the boredom of user waiting. The most commonly used method to alleviate user waiting
boredom is loading. In this study, we investigated the effect of skeleton loading, the latest loading technique, on user waiting experi-
ence, and how attractive it is as a design technique in terms of UI compared to other loading techniques.
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