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Abstract The purpose of this study is to consider the characteristics perceived by users who
utilize MyData services in the financial sector. It aims to examine how these factors influence
users’ understanding for sustained usage and their resistance to innovation. The research seeks
to explore the relationship between users’ awareness of characteristics and its impact on both
enhancing comprehension for continued usage and addressing users’ resistance to innovation.
Utilizing a specialized survey agency, we examined the relative effects of innovation resistance
factors, such as relative advantage, perceived risks, complexity, clarity and perceived ease of use
on MyData service users. Furthermore, this research focuses on employing empirical analysis to
validate the relationships between these factors through the survey. The findings of this study
suggest that MyData service should dedicate ongoing efforts to minimize user resistance to
service utilization. Specifically, it was revealed that among the innovation resistance factors,
perceived ease of use, relative advantage, perceived risk, and complexity exert influence in that
order.
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Table 1 Variables and Research Filed of Innovative Resistance
Variables Study Field

relative advantage

Internet Banking(Kuisma et al,
IPTV(Kim and Choi,
Commerce(Lim et al.,
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e-Books(Yoon et al,

Social Media(Jeong, 2013),

2009), 2014), Mobile

2015), Wearable devices(Shin and Lee, 2016),
Smartwatches(Kim et al., 2017a), Home IoT(Kim et al, 2017h)

perceived risk

Internet Banking(Kuisma et al,
Mobile Banking(Mou, 2011),
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2020b), Fintech(Kim and Seok, 2023)

2007), Social Media(Jeong, 2013),
Mobile Commerce(Lim et al, 2015),
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Internet Banking(Kuisma et al, 2007), Social Media(Jeong, 2013)
) e-Books(Yoon et al, 2014), Mobile Commerce(Lim et al., 2015),
complexity . . .
Wearable devices(Shin and Lee, 2016), Smartwatches(Kim et al.,
2017a), Fintech(Hwang and Kim, 2018), , MyData(Kim et al., 2023)
clarity Mobile Banking(Mou, 2011), Social Media(Zheng, 2016), Fintech(Kim

and Seok, 2023)

perceived ease of use

Unmanned Train’s(Kim, 2020b), Social Network Service(Lee, 2011)
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Table 2 Operational Definition of a Variable
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Constructs Operational Definition Survey questions Researchers
. defined as the degree to W}.HCh - More diverse information provision | Kim(2023),
relative you perceive MyData services | . . i
- More prompt information provision | Bae(2018),
advantage | to be more effective compared | o . . .
o . More efficient information provision | Ram(1987)
to traditional technologies
defined as the degree to which
erceived | You perceive the process to | - Risk of information leakage Shin and
p risk be complicated and difficult | - Risk of privacy invasion Lee(2016),
when you want to use a service | - Unforeseen risks Mou(2011)
or use the desired function
defined as the degree to which
you perceive procgdgres to be | _ Difficulty of use Kim(2023),
. complicated and difficult when | _ . e Bae(2018),
complexity . Challenges in utilization
you use MyData services or | _ Complexity of use Cooper and
want to use the features you b y Zmud(1990)
want
defined as the degree of belief | - Accuracy of provided information
in the provision of objective | — Trustworthiness of provided Zheng(2016),
clarity information and unbiased information sources Shankar et
knowledge or information when | — Unbiased nature of provided al.,(2002)
using MyData services information
. defined as the degree to which | _
perceived . ;i Ease of use
you believe using MyData | . . .
ease of . . Convenience in use Kim(2020)
services does not require much | .
use Smoothness in use
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defined as the degree of user | _ S
. . X . Unnecessary utilization
innovative | resistance to the accompanying . SR Ram(1987),
. . - Inconvenience of utilization
resistance | changes when using the oy Sheth(1981)
. - Utility of advantages
MyData service
continuous | defined as an individual’s | — Frequent intention to use gﬁgg%%é))
intention | willingness to continue using | - Continuous intention to use ’
. . R . Park and
to use MyData services in the future | - Active intention to use Se0(2020)
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o
flo
)
I

g e F(-)e] G

perceived
ease of use

Fig. 1 Research Model

Table 3 Sample Characteristics

Category Freq. % Category Freq. %

Gender male 202 | 489 toss 305 | 114

female 211 51.1 kakaopay 286 10.6

10-19 6 15 shinhan card 159 59

20-29 57 13.8 nonghyupbank card 154 5.7

Age 30-39 135 32.7 Applications kookmin card 126 4.7

40-49 94 22.8 | for MyData hana hap(hana bank) 122 45

more than 50 121 | 29.3 | SCTVIC®S KB MyData(kookmmin bank) | 120 | 4.5

Number | more than 7 times(/D) | 15 3.6 | (within the woori bank 115 4.3

Mypata| 276 timesUD) | 106 | 257 | last vean BC card 9% | 36

Services 1 times(/D) 151 | 36.6 KB Securities 74 2.8

apgg(;ati 1 times(/W) 104 | 25.2 35 other companies 1130 | 42.1
used 1 times(/M) 37 9 subtotal 2687
subtotal 413 | 100.0 mean 6.49
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4. NEEMNT B sloldlole] Al ¢} o] §A4ER TS 9l
7] Wz SHAES BE9 R S 4
41 XtE $Z0 Xtz EAM thil & 4 Atk(Table 3).
B oqge Fa 2Ae woluoly Ausq 42 FEEE =4
FA AT A EHALE e M A= JF AAE B oo 24RE AT HArol A 2
gl glofeh olel mpoldlel®l ANl o185 gygye AZey] 98kl %4 R ¥ (measurement
gdos dedezArids g dv 2AE model) ¥4 -& 2 A8+ tH Anderson and Garbing,
Aretath of 153 gt AR AVS qgg) wa, 2gnPe 4w A5 X2=3361
of 504%-e] AEAE FHEACH, o] T =4 (4168, X¥df=2.001), GFI=0.927, [FI=.0975,
A sHoR dAdH= NS AL T 7r1=0969, CFI=0975, RMSEA=0049Z 9%
AI3F-2 #AF w4 Wdem et (good fit) DL FOR 7|28 Z2Z37]0 =
Ao B2 SAL vt 2ol AAEL Sl guge mEe How B 4 o = AR
o AWl A 51.1%((2117), oA 48.9% ol Ans FTERIYS BHA g =gzt g
(2021), A#F ol 200] ©lek 153%(63%), 30 g3 = = o}

o] 32.796(135%), 409 22.8%(947), 50t 29.3% ooz Hweol AL Table 4914 R
1209)% vpebdeh. oldl & el ElelHE e wpep o] 7b 91wile] Crombach's
Table 4 Confirmatory Analysis
Variables Indicator S.td' S.E. t-value Cronbach's AVE Corppg@te

estimate alpha reliability
. RA1L 0.849
aggljr?t‘;ge RA2 0.837 0.049 20.255 0.886 0.753 0.901
RA3 0.863 0.048 21.112
PR1 0.914
perceived risk | PR2 0.895 0.039 26.72 0.917 0.722 0.886
PR3 0.852 0.038 24.347
Col 0.854
complexity Co2 0.905 0.048 24.086 0.917 0.727 0.889
Co3 0.903 0.049 24.043
Clt 0.792
clarity CI2 0.856 0.056 18575 0.878 0.667 0.857
Cl3 0.842 0.055 18.882
. Peul 0.872
percetved ease [™pey) 0.885 0.046 23.872 0.905 0.754 0.902
Peu3 0.859 0.046 22.757
, ‘ IR1 0.82
mnovative IR2 0.873 0.051 20.132 0.885 0.599 0.818
resistance
IR3 0.853 0.052 19.651
continuous C%lﬂ 0.899
ot el CIU2 0.901 0.037 27.258 0.926 0.803 0.924
Ciu2 0.896 0.038 26.965

Model fit indices:

TLI=.969, CFI=.975, RESEA=.049

x2=336.1(df=168, x*/df=2.001), GFI=.927, AGFI=.899, NFI=.952, IFI=.975,

- 109 -



A Study on the continuous Intention of MyData Service Users Based on the Innovation Resistance Model

Table 5 Discriminant Validity

Variables | v AVE Correlation
RA PR Co Cl Peu IR

RA 0.868 1

PR 0.850 0.031 1

Co 0.853 -0.250 0.386 1

Cl 0.817 0.559 -0.308 -0.141 1
Peu 0.868 0.686 -0.075 -0.434 0.497 1

IR 0.774 -0.285 0.494 0.576 -0.158 -0.393 1
Ciu 0.896 0.680 -0.176 -0.395 0.486 0.733 -0.482

RA: relative advantage, PR: perceived risk, Co:

use, IR: innovative resistance, Ciu: continuous intention to use

complexity, Cl: clarity, Peu: perceived ease of

relative
advantage

-0.253(-5.314)***

continuous
intention to
use

H2

¥ Innovation
resistance
0'%6(6@
-0.301(-6.197)
perceived
ease of use

Fig. 2 Structural Results of the Research Model

Std. Estimate(t-Value)
~**p<.001, **p<.01, *p<.05

Table 6 Hypothesis test results

Hypotheses: Path esgfr(liéte S.E. t-value | p-value | Results R?
Hla: RA — -0.253 0.066 -5.314 stokok accepted
Hib: PR — 0.175 0.036 4.994 otk accepted
Hlc: Co — IR 0.104 0.039 3.079 0.002 accepted | .328
Hid: Cl — 0.046 0.047 1.212 0.225 rejected
Hle: Peu — -0.301 0.062 -6.197 Kk accepted
H2 IR — Ciu -1.348 0.108 -10.295 Kk accepted | -.509

Model fit indices: x*=456.634(df=172, x%/df=2.655), GFI=.905, AGFI=.872, NFI=.935, IFI=.958,

#x%p<(0.001

TLI=.949, CFI=.958, RESEA=.063

RA: relative advantage, PR: perceived risk, Co: complexity, Cl: clarity, Peu: perceived ease of

use, IR: innovative resistance, Ciu: continuous intention to use
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