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Abstract The study aims to comprehend the health needs of multicultural families, identify
relevant policies, and explore ways to enhance health information accessibility through
Information and Communication Technology (ICT). Employing a qualitative research method, the
health status of multicultural families was analyzed through literature review, followed by
in-depth interviews. The findings revealed a lower priority given to health policies for
multicultural families compared to other governmental sectors, with limited discussion on
leveraging ICT for improved accessibility. In-depth interviews highlighted four main themes:
"Early experiences in Korean society,” "Language barriers in medical facilities,” "Unmet
healthcare needs for various reasons,” and "High demand for health-related services.” To
safeguard health rights and enhance information accessibility, we recommend strengthening
linguistic support in healthcare institutions, implementing government efforts for multicultural
families, and designing user—centered ICT platforms.
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Table 1 Themes, Subthemes, and Codes of

Themes Subthemes Codes
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Health Needs D}‘fsuje for health check-ups
physica
Themes Subthemes Codes examination Eisir}‘jSt in existing
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socio—cultural Differences in Enhancement of . B
differences parenting styles linguistic information
Difficulty in High need for interface and gxchar;gtgefor
explaining one’s health care information erflsgzve completion
own and children’s services provision of medical history
health conditions forms :
Difficulty in -
Difficulty in understanding .Remforc.ement of
communicating explanations or mfor.m.atlon
with health medical terminology provision for
Significant professionals from healthcare healthcare programs
language professionals Prioritizing the
obstacles Communication health of children
encountered difficulties without Priority on child  [nsufficient
when the assistance of a health self-care in
accessing Korean husband managing one’s
healthcare Lack of health
facilities translational
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