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Effects of Patient Satisfaction on Patient Caring Communication:
Focusing on the Mediating Effects of Anxiety
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Abstract This study is a descriptive research study to determine the mediating effect of anxiety in the
relationship between patient care communication and patient satisfaction among hospitalized patients. Data
was collected using self-administered questionnaires from October to December 2021. The collected data were
analyzed using descriptive statistics, Pearson’s correlation coefficient, and hierarchical multiple regression
using the SPSS 24.0 program, and the effectiveness of the mediation effect was tested using the Sobel test. As a
result of the study, there was a positive correlation between patient care communication and patient
satisfaction, and a negative correlation between patient care communication and anxiety. And there was also a
negative correlation between patient satisfaction and anxiety. In the relationship between patient care
communication and patient satisfaction, anxiety had a partial mediating effect (z=2.93, p<{.001), with an
explanatory power of 38.4%. In order to improve patient satisfaction based on the results of this study, it is
necessary to develop a program that can improve nurses' patient care communication capabilities and reduce

patients' anxiety.
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Table 2. Degree of patient caring communication,

patient satisfaction, and anxiety (N=120)
Variables M+SD Range
Patient caring communication 3.74+0.95 1-5
Patient satisfaction 3.77+0.76 1-5
Anxiety 2.89:0.81 1-4
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Table 3. Correlations between patient caring
communication, patient satisfaction, and

Table 1. General characteristics of the participants anxiety (N=120)
(N=120) a) b) B
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Table 4. Factor influencing interpersonal competence (N=120)
Step Independent variables Dependent variables SE B t (o) Adj. R? F (o)

1 Patient caring Anxiety 026 | 013 | -22 |-375(001)| 134 | 23.86(.001)
communication

2 Patient caring Patient satisfaction 063 | 004 | 61 |939(007) | 328 52.89 ((.001)
communication
Patient caring . ) .

3 communication Patient satisfaction 0.57 0.07 .59 8.21 (€.001) 284 35.29 ((.001)

Anxiety Patient satisfaction -0.35 0.08 -.31 | -4.01(.001)
Sobel test; Z= 2.93 (p=(.001)

Adj.=adjusted; SE=standard error.
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