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2000), 719E2 o] 8k AHl2~ A &Ko) &S
F=st7] flall B2 =¥ 7ok gtk

ko] A3 Aol AZE 747} Aol
ool 3HARA FFS VA= ZeE e
W38, 2017, H7%, 9%, 2019; Kim
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7Hd 1-3. 71Eeld ARl T3 A o)A
FEREUHAS o] 8d] Frhal =AFE o]7
2 il 7HE A A4 Aolth
7Ha 1-4. o]7AM 2 frERIMA 0] AlFehe
ERJAEFEo] tpefaittal “AFE o] 2
FEHMAe 7IXE =4 A4 Aotk
7Hd 1-5. o]Am 2 frERIMA o] AlFehe
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s 7S EA A4E Folt.
7Hd 1-6. o]AM 2 frERIMA o] AlFeh=
ZHlzg o] tefaitta “AFE o)A u A
fFredmae] 7IAE =4 A4 Aotk
7 1-7. o|AM 2 frERMAo] AlFshe
& go] thfsitty “AFE oA 2

sHAe] 7S B4 A4 Sl

FEU

312 AZ4 389l

ASRUEF A3, olAN L FERiHAe] A
78 sy acle thest go) ekdth g
(Fee)2 “o]AM . FEAMAS] 75571 ¥
AL L= AR Aojdnt oA
YA ol8AEL g 94 S 758
£ Wokst, A EG TEENF 5L 1 o
o] dgle A7E 7l o] 8AE A =%t
TEE ] e o] Hria A A4, of
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2009; Wang and Wang, 2010;
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Zeithaml, 1988). WehA oA FEHHA
o] FEE7F T AR o]AH 2 fE
A4S 7HXE WA Q1A E AoR o =Tt
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A o]& FRl oA FEAMART o
2 tigke] & Aolgka e AR E 9n
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y
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E4 AR5 01%3}7] fl3l B ol
2o A%, Ay FetaAl sk o84
79} ke 7}7<]E 28 o UAhA R
91, 2022). B AP AT E o]-§A7} A
H| 25 o] §al= Aol ojftial 25, ofd
ARl i3 71 S RA ARt AR S
FASHAHAB A, $414, 2020; 2L 5.

2021; Chung and Koo, 2015; Wang and Wang,

(ISR
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FYRA2"AT, A334d A1E, 20243 349

2010). wabA] oA 2 frEHIWA o] &o] &
Fatal ojgota WA E fFRHAHA ] THA
E WA QA AR o3t
A2t 5] 21 AH| 2~ o] 85 913 AA
< S aael B
e Abely w83 22 4E]F] vg-g 9
T-EETHBrady et al.,
2005; Kim et al., 2007). ¥ oA xje4st
olAM 2 frEHIHA ] AZtE Q%] F vl
B2 544 a4 s, 718)Ed9 Bit
Ao vFAZ 240l i
o]de] =oje we} M 2-1, 2-2, 2-30] =
=5 ATk

7 2-1. o)AM A frEAwAY TETY
AT S o]7i M2 R4 7t
A5 Gl AT Zelth

7P 222, @A o]& TR oA R
ART O Y& frERHAC] & Zlelzta
LAFE o7z FRAEHAY 7HXE W

RQ1

AHT Aok,

7P 2-3. o] AM 2
o] ofta “AFE o]AH

o) 7HAE w7 14E Aol

AFRHE <1

EFECET TN
(ZHS vs L0 ER2)

A
RQ2

1
1
1
1
1
1
1
1
1
1
N
, H1
1
1
1
1
1
1
1
1

EEE
F-- - -XZAE Y- - - - - .
1 1
| HE |
) | H2
1
i HEE | ¥
1 1
1
1
| ER T | 1
1

________________

H4
x|zt & 7HK| H3

2.

< °]8AF 3007

3 E%LQ}TQ} o] H
BT olg3la e SHARE
= e fEHEHAS A
SPSS 29.02 A}-g-3

AASFAL, Smart

<3 1> A7EH
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o] #m2x

PLS 4.0% &3] I72dS AFsUTh +
5\3]—7&)\] J?./H.Q. E{SH o];quiv/: %Eﬂm/ﬁ}gl
et 4aclo) GRS AAH 1A
o} o)7ul 2 Aol Gl 5ol WIAE PTFS

A3y,

g2+ 24 3009 5 A4
H(39.7%), *143 1819(60.3%)Z T+
do] B W2 Ao = Yepyith %S 200 55
H(22%), 30t] 129%(42.7%), 40t 679
(22.3%), 50T ©] 399(13%)Z A=, 30
O SEAF o2 dE oivl B2 As gels)
ATk AFAIEL A€ 989(32.7%), 7371 709

H2 94 119

Eof o

gaamAel e s aslo] A7k 7Hs} olFm A

o] g2zl P FF B AT

o] 809

(23.3%)7}, A5TFEAE 5009
(26.7%) = 2007+

MO E(26.3%) 7P W ZOE e

o1’g ~ 30024 m]Eko] 79

) 82184

<E 2> BN QOolEAM ZHu}
B ENe= QO] IREk % =2t M8 %
los5 0.93
los4 0.906
- los3 0.867
7184 . . .
134 Tos6 0.86 5.054 8.567 8.567
los2 0.857
los1 0.786
poi5 0.85
poi4 0.844
olE 3y poi3 0.806
JE e poil 0.806 4.73 8.017 16.584
poi2 0.804
poib 0.788
del4 0.853
del3 0.798
del5 0.768
w4 &R
% &= 4o 0741 4639 7.862 24.446
dell 0.713
del6 0.713
con3 0.88
} 4 0.872
ez 3d 2222 . 7Z 1 3.006 5.095 75.73
conl 0.642
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enj2 0.805
enjs5 0.791
34 enjl 0.79 4586 7.773 32219
enj4 0.787
enj3 0.76
com2 0.904
com4 0.885
2344 coml 0.878 4309 7.303 39.522
com3 0.877
com5 0.691
dis5 0.816
dis4 0.814
A = dis3 0.804 4.164 7.058 46.58
dis2 0.739
disl 0.735
sha4 0.898
TR zﬂzg 8223 3.828 6.489 53.069
shal 0.871
ctul 0.849
ola o] ctu3 0.843
A &ol &= o 0841 3.63 6.152 59.221
ctud 0.613
dif3 0.769
dif2 0.743
A A difl 0.742 3.474 5.888 65.109
dif4 0.682
difs 0.634
feel 0.804
fee2 0.781
H& fee3 0.733 3.26 5.525 70.634
feed 0.722
fee5 0.611
val3 0.739
27k 71 ::E 8:;3; 2576 4366 80.096
val2 0.584
() Ag=E 9 gg= 288K Cronbach’s )¢} &3 A Z(CR)
PLSE H83l] dlolel® R4Y A, pyg (108 CIUOE e EY A AAE SIS
Hasol BHERAS Boldol FTHGefen A woAAT FEFETHAVE)?] B
et al., 2000) ‘é‘;gl?_f%]fl] /\\_]_ﬂl’;— ‘{[:Enjlﬂ'%]: “':!:" 07 O]/b]-g_i 14'1:4—]4—1—, E’—’E‘ é;g%@:g] _8_
AZATE <F 37 2ok mE Auole] SIHANA7} 0.7 olFoE YR} AR

THERE7E FREAT
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o] #m2x

el A9t el

AZbE 711 9F o]Am 2 A &Kol Golxdl| pA= Il B AT

3> M2 I THEET 23t

e el CR AVE Cronbach’s «
ez 5 0.919 0.74 0.881
2| 40] 8ol 0.957 0.847 0.938
i e 0.945 0.741 0.93
284 0.936 0.745 0.914
PR 0.947 0.78 0.929
3143 0.956 0.813 0.943
H& 0.929 0.766 0.899
713]4 0.96 0.8 0.95
ZIIE Hd 0.94 0.724 0.925
R 0.977 0.916 0.969
534 0.95 0.79 0.935
A2y 7HA| 0.949 0.823 0.928
<I 4> EHHElEE Aot
con ctu del dis fee los poi sha com val
con 0.86
ctu 0.368 0.92
del 0519 | 0344 0.86
dis 0.448 | 038 | 0.497 0.88
fee 0.21 0409 | 0278 | 0.189 0.88
los 0.181 | 0246 | 0.169 | 0.135 0.41 0.89
poi 0.079 | 0195 | 0359 | 0294 0.06 0.085 0.85
sha 0379 | 0471 | 0214 0.34 0.198 | 0.146 | 0218 0.96
com 0.118 | 0276 | 0.154 | 0142 | 0619 | 0323 | 0.053 0.22 0.89
val 0286 | 0708 | 0339 | 0494 | 0411 | 0295 | 0.205 0.4 0.296 0.91
WHHERE A5 Ao <F 49 2ok F T3S TRl B Ao Adsigth
2] POl AA-F314 te] 4
IAG0.715)9}F F31A-A 2= 7FA] 2ke] g @) SHEE A
AF0.707)7F 0.7 OW °% Ytht 7 Wys
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<X 5 mHEMET Z3}
i 7% 2ol Wols) BaiA i
i t value o
M SD M SD
it 5.355 1.18763 5.395 1.2801 -0.281 0.779
FES 4.1322 1.25085 5.5333 0.76364 -11.709 <001 ***
ol 5.144 1.00392 47667 1.20767 2.943 0.004%**
el =38 5.39 1.10955 47333 1.25207 4.807 <001 ***
1| &3] =l 6.1933 0.74538 431 1.01628 18.302 <001 ***
H& 3.6147 1.02665 3.8133 0.95501 -1.735 0.084
2344 2.5987 1.12076 2.7227 1.17873 -0.934 0.351
7184 4.1633 131269 45 1.07441 2431 0.016%
#p<0.05, **p<0.01, ***p<0.001
Qo3 o7 Yt} o2 Es) xzkd Yoy F 2 WA 7, A7tE &
ez} s ale] A7 7Ex| o WA= Y fRleA= ZJE FE(B = 213, p < .05)F
o] o]AM 2 fFEHIMA S TR wet Gebd ol F-(B = 253, p < .01)°], A4H 3P
ZAoE A4S F Ut olof| A& BB = -.245, p < .05)°] Yo &
22 wulae] A7k ) BAHOR fe)
6 7H AF )3k GEE m) X = ASFE Yehdt) E=3 A
8 e Mg Aza S8 Azwae A ZHIEHeln kel gelz 3R
BAlSGIT: T ZASS ol Bl D07 IS AR UEIE = 517, p <
Mol AzRy BAAse <ag oep g, 00D WIS A SEAEHR - A4E
_ - o .
S G2 2A 0= A2t g aclolA = 7 = AKele= (B = 11, p < 0D &
akol SH(B = 325, p < 01 W% SEs Adae — A ZE 7HA] — A &o] G5 (B =
— 211, p < 01)ol, AZA LM 1 3L P =00D, S — A7 7] - A%
&Y = -181, p < 05)0] 7% ZAAskee) I EHFE =127 p < 0057 AP
A7 o] BAHOE folud G m R
AL Aoz et B3 Az AL 7 S0 o a e oAl fEEe o
g Lol go|ze] FYH GgS nxe z (70 FANT vs Hjop el Al o
o=} a_u_q_(ﬁ — 733, p < .001). e B g} oA BAF FzurAA mdo) ABA LS
Ao @elsd > A7k 73] > Azojge] Sl SAH Al QA E AFI)
23] Smith-Satterthwaite 7452 AASIATH

(B =.238, p < .09} HiFHE — 2=
THA] — A &o| o= (B = 155, p < .01), 7]
& o] o) =2 (B =
-132, p < .05)7} froJ3kAl VrEbT

A — A4E 7 — A

(Chin, 1998). 5% A9} dlojH Fe]2x
Ay el A2AFE Blud A, A7t &

F B8R F 715N Fetk b Aol
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ojFAM 2 FERIHAC dEs} g a]le] AZ4E 716} oA Aol el wol WA FFol A’ AT
g 2t
X| ZHEl | =Y significant
------------------- » insignificant
I S I\ L *p<0.05, **p<0.01, ***p<0.001
| ZOIE §|=Y R
| EREE 1]
325y S0
| ZH= 5 F- 132 - R2 = 0.427 R? = 0.598
EEECTTTI S s [ WaoigoE |

0%
| HE |" Rl
| =38 b1 &
| EES d

Hjojt] S22 HWH M
x| 2t sy
[ EE |
| ZOIE &Y R
= 213* \\
+O| &|EH
: EREE] L o
[ s

s T
| HIE o
| EEE F1 s
| e &
<j_E|

gho] SAE o2 FoshA UEETHt = -2.293,
p < .05). o= oy WAy o] gAEe 3
ZA9HS- o862} thH] 713] =4 SR B
ez fRiHAY 7S =4 Q4T
ottt F, dloly Fei2 WA o] 8
o] % 2AS- o] gl s @A o] & F
A MHlzEG B U2 FEEmAe]l Stk
7t etE B AHl2z olddlA] ¥l Y

FEANYS A&H o 0|8 FPsHol ¥

> X|Z{E 71K

Dis > val > ctu = .131%**

2l 2> FE 2 U Yoy S Hy Heed

(SY> 0> 5%
dis > val > ctu=.238**
del > val - ctu=.155**
los > val > ctu =-.132*

<SH|H>
‘g9, AY, AFX|Y, A= 07,
ASTHY 5, 49, HASE, WYy
significant

____________________ * insignificant

*p<0.05, *p<0.01, ***p<0.001

R? = 0.404 R? = 0.379

517%** —-| X|£0|829l=

(S>> 5%
Poi > val > ctu=.11**

Fee > val > ctu=-.127*

<SH >
Y, 98, HFR Y, 2= o %,
75T EE =, 9, st EeF, A Y

o

rir

20|

I

A=

N- 21T X

4.1 A7 foF B =]

& d7e /RIS RE S Te g of
7Am 2 FERMAe s} gAagle] o]
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w2 SRl AZHE 7hx)e ol n 2 A
&o| g0l wo wFl FFe AduEgton, Fa
ANE Qs vt 2k

AR, F% ZAHF-of vy 232 7
Aol AZE 7Rl SAEARJ] G PIAE
281 d]lsEe] Al AS=E Yt
RIS 7 o)AM= FEAMA FHTlA
M & ARATE B oH, ol o)A
FrEHMAo] T dRleE s At
7] o] AU, E FEum el tig 7HX &
= AARte A ot o3 A4
= AFE ARl AHAE] 2929
WS oA T 2A -zl S
FEFS HRt= AgATF Aot AT
(Berkowitz and Walton, 1980; Grewal et al.,
1996). &, % ZAL-9} voly S22~ W
HAlo] JMA A8 dRlolvt E7PE, ST
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ZHASITRAL 1A g o), sl o] 7 2
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A, FF ZALolAME T vjEE]
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23 Wl 7} ol7m 2 frEm Al
el 34H9 FFL e A ek
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<Abstract>

A Study on the effect of Benefits and Sacrifices factors of
e-commerce paid membership on the Perceived Value and
Intention to contiue using e-commerce

Park, So Eon - Lee, Sang Woo

Purpose
The purpose of this study is to identify the utility and sacrifice factors of paid membership in
domestic e-commerce based on the value-based acceptance model, and to determine its impact on

perceived value and intention to continue using e-commerce.

Design/methodology/approach
This study confirmed the perceived benefits and sacrifice factors of e-commerce paid membership

through in-depth interviews, and verified the research model through an online survey.

Findings

The study identifies seven perceived benefit factors(differentiation, enjoyment, sharing, point
benefit, discount benefit, contents benefit, and delivery benefit) and three perceived sacrifice
factors(fee, opportunity loss, complexity). Structural model verification reveals that discount benefit,
delivery benefit, and opportunity loss significantly impact the perceived value in Coupang Rocket
Wow, while discount benefit, point benefit, and fee significantly influence the perceived value in
Naver Plus membership. The perceived value of both memberships positively influences the
intention to continue using the respective e-commerce platforms. A comparison highlights a
significant difference in the impact of opportunity loss on perceived value between Coupang Rocket

Wow and Naver Plus memberships.

Keyword: E-Commerce Paid Membership, Value Based Adoption Model, Perceived Benefit,

Perceived Sacrifice, Intention to Continue Use

* 0] =R02024'd 29 12 A, 20249 3€ 1Y 13 AAL 2024 39 18Y AlA A= A5t

- 157 -





