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Case Analysis for the Emotional Communication Contents of
New Silver Generation
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Abstract This study focuses on investigating and exploring solutions to problems related to the increase
in the elderly population in modern society where aging is rapidly progressing. With the advent of an
aging society the elderly population requires more attention and support. In response companies are
attempting to provide elder care services using Al and robotic technology. These services can assist
seniors not only with health management and daily life care but also with emotional health aspects. This
paper analyzes various elder-related technologies available in the current market investigates their pros
and cons and potential for development. The paper concludes that companies need to develop and
provide more Al and robot-based elder care services to solve aging problems. Such services can alleviate

social and emotional issues in an aging society enhancing the quality of life for seniors.
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Table 1. Sensitivity-based care robot
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Fig. 1. Care robot ‘Dasom’
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