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Abstract

This paper classifies the main directions of public diplomacy as ‘sender-centered public
diplomacy’ and ‘receiver-centered public diplomacy’ and attempts to conceptualize them
in the initial stage. In the process, the paper evaluates the specific cases and performance
of ‘receiver-centered public diplomacy’ for posts uploaded by the U.S. Embassy in Seoul
on SNS (Facebook) over the past year in 2021. Receiver-centered public diplomacy aims
to win the favor of foreign citizens by introducing and experiencing the culture and
specificity of the other country. As a result of the analysis, the U.S. Embassy in Seoul is
striving to win the favor of the Korean people by directly introducing and experiencing
Korean major issues and trends as well as Korean traditional culture such as kimchi and
traditional liquor. Furthermore, it can be seen that the values and policies pursued by the
United States are effectively promoted through this method. Korea's public diplomacy,
which is still in the ‘sender-centered’, needs to establish a more effective strategy by

referring to the case of the United States.
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