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A Study on Customer Awareness and a Strategy for Enhancing
No-Show Situations at Nail Salons
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Abstract The beauty industry has evolved into a highly competitive service sector, expanding
alongside economic growth. Nail art, in particular, has witnessed a remarkable surge in popularity.
To efficiently manage individual time, nail salons have adopted reservation systems. However, the
issue of no-shows, where customers fail to keep their appointments, has emerged as a significant
societal and economic concern. This study seeks to identify and address the root causes of
no-shows in nail salons, providing essential data for the industry. A comprehensive survey was
conducted, involving 476 customers from nail salons in the Daejeon and Chungcheong regions.
Survey responses were analyzed using SPSS 24.0 software. Results revealed that a change of mind
was the primary reason for no-shows. This underscores the importance of promoting reservation
awareness among both businesses and consumers. To mitigate no-shows, suggestions included
implementing non-refundable reservation deposits and imposing cancellation fees. Notably, the
beauty industry currently lacks systematic regulations concerning no-shows, highlighting the
necessity for future research aimed at developing reservation-related guidelines and standards.
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Fig. 1. The reason for using a reservation system
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Fig. 2. The cause of Nail Salon's No-Shows
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