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Abstract

Over the past three years, even amidst viral threats, a notable shift towards online interactions has been
observed. This trend persists the presence of significant viral concerns. Our study centered on female office
workers in their twenties and thirties in Korea, seeking to comprehend how they enhance and present their ex-
ternal image in the digital era. We explored the use of digital devices and fashion choices that enable them to
amplify their self-expression in video conferences. Using a mix of surveys and in-depth interviews, we em-
ployed snowball sampling to recruit twelve participants. These women were given the opportunity to shape
their digital persona either to uphold their current image or to adapt it for interactions where they weren't
face-to-face. Their desired images fell into three distinct categories: an authoritative professional image, a clean
modern image, and a natural image. Depending on the context, the participants aimed to convey these images
independently or in various combinations. Our findings suggest the need to develop strategies for acknowl-
edging and projecting individual fashion identities in non-face-to-face interactions. Such strategies would em-
power individuals to better align their online personas with their desired self-image, whether it's professional,
modern, clean, natural, or a combination thereof.

Key words: Video conferencing platform, Non-face-to-face, Fashion image, Pursuit image, Image expression;
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Table 1. Literature review by research topic

Distinction Researcher(year)

Prior research

Hart et al.(2022)

Zommers: videoconferencing, appearances, concerns, and potential effects on
adolescents

Research on Mclnnis & Katalin(2021)

Sartorial Appearance Management Strategies of Creative Professional Women
over Age 50 in the Fashion Industry

fashion images

& appearance Shin & Kim(2013)

The Classification of Fashion Frame and Fashion Image of Korean Women in their
Twenties and Thirties

management
Karl et al.(2022)

Virtual work meetings during the COVID-19 pandemic: The good, bad, and ugly

Kim & Kim(2018)

The types and characteristics of fashion images and handbag designs preferred by
everyday situations of Korean women
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Table 2. Demographic characteristics

Name Age LE ern Marital status Gzan atl(_)nal . Salary_ Residential area
background Information information
1 K 25 Bachelor's Single Merchandiser Over 50 million Seoul
degree
2 S 31 Bz(ijchelor s Single Marketer Over 50 million Seoul
egree
3 P 34 Bachelor's Single Web Over 60 million Seoul
degree designer
4 L 32 Bachelor's Single Fas}‘non Over 60 million Seoul
degree designer
5 C 28 Bachelor's Single Magazine (o 40 million Seoul
degree editor
6 H 27 Bachelor's Single Academy Over 40 million Seoul
degree instructor
7 W 26 Graduate Single Librarian Over 40 million Seoul
8 N 32 Graduate Single Application Over 60 million Seoul
developer
9 ] 30 Graduate Single Parttime = G e 30 million  Seoul
instructor
10 I 34 Graduate Single Researcher Over 50 million Seoul
11 Y 29 Bachelor's Single Advertising Over 50 million Seoul
degree planner
12 G 26 Bachelor's Single Cartoonist  Over 90 million Seoul
egree
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Table 4. Research analysis flowchart

Review of Prior Research and Survey Preparation

Constructing a questionnaire for a survey and in-depth interviews to identify and compare the types and patterns of fashion imagery
elements in online environments, based on prior research

Survey Questionnaire

Collecting Participation Preference for In-depth Interviews Using Snowball Sampling to Select 12 Individuals

In-depth Interview

Implementation: Conducting One-on-One In-depth Interviews with the Selected 12 Individuals
Analysis: Transcribing Survey Results

Analysis of Results

Conduct data analysis using Giorgi's phenomenological research methodology (Giorgi, 1994) and Strauss & Corbin's grounded
theory research method (Strauss & Corbin, 1998). Utilize Giorgi's phenomenological research methodology to perform the open
coding stage and then confirm causal relationships. Afterward, apply Strauss & Corbin's grounded theory research method,
specifically axial coding, to further analyze and categorize the representation methods and types of fashion images in a virtual
environment

Conclusion

Based on the comprehensive analysis of the results, we can propose effective strategies and approaches for fashion representation
in a virtual environment.
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Table 5. Expression methods according to the pursued image in a non-face-to-face situation

Expression method

Professional image

Modern image

Natural image

Type

want to be perceived as someone
with expertise and professional.

Want to be perceived as contem-
porary.

Want to be perceived as authentic
and true to myself.

Internal
factor-Background
effect

A monochromatic background
and an interior photo related to the
profession.

A white wallpaper background,
white curtains, and a white interior
backdrop.

No specific setting, but if the back-
ground is messy, it can be blurred.

Internal factor-
Filter effect

Using Filter 3 with distinct color
adjustments for facial features and
no specific settings.

Using Filter 2 to give a vibrant and
lively appearance.

No specific settings, but if it's dark,
use lighting to highlight the minimal
visibility of the face.

External factor
Clothing

Wearing a natural-toned blouse or
shirt that seems suitable for your
profession.

Simple fashion items with mini-
mal details and avoid flashy de-
corations. Choose neutral-toned
and colored.

A mix-and-match style that resem-
bles your everyday clothing style.

External factor-
Make-up

Paying attention to makeup, fo-
cusing on eyebrows, eyeliner, and
lip-centric makeup.

Opting for a subtle makeup look,
excluding vibrant elements, and
using foundation to achieve a nat-
ural complexion. Using a modest
lipstick shade.

Wearing a minimalistic makeup look
that appears effortlessly done. Not
focusing intensively on specific
makeup techniques or areas.

External factor-
Hair and accessories

Styling the hair neatly with a hair-
dryer or opting for a sleek, pulled-
back style. Wearing small, subtle
earrings as a minimal accent.

Styling the hair neatly with a hair-
dryer or tying it back into a sleek,
unified hairstyle. Avoiding bold
or flashy accessories.

Maintaining a hairstyle like your ev-
eryday look without putting extra ef-
fort into hairstyling. Not using any
accessories to accessorize the hair.

External factor-
Lighting

Using lighting to ensure that your
top is well illuminated and visible.

Using natural lighting or a soft,
gentle lighting setup that does not
harshly accentuate the face.

Not using any additional lighting
and relying on natural light or indoor
lighting from below, creating a soft
and natural illumination.

External factor-
Angle

Adjusting the camera angle to a
frontal view, allowing the entire
top to be captured in the frame.

Preferring a frontal angle for the
camera setup.

Not paying specific attention to
whether the frontal angle makes you
appear larger or smaller in the frame.

Features

Wearing a complete outfit, consid-
ering your self-image, even in a
non-face-to-face situation.

Feeling a reluctance towards fla-
shy and excessive styling and
wanting to avoid appearing too os-
tentatious or attention-seeking.

Preferring a natural look as much as
possible. Striving for consistency
with the image pursued in face-to-
face situations and minimizing the
use of styling elements.
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