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Abstract In the transportation sector, reducing total vehicle mileage and passenger vehicle traffic are proposed as
strategies to achieve carbon neutrality. To achieve this, MaaS services must be actively promoted with the goal of
revitalizing public transportation. In order to promote MaaS, individual movement data is required, such as the
individual's means of movement, route, and conversion of the individual's means of use. However, in Korea, there
are legal limitations in collecting and utilizing data on individual movements. As the right to request transmission of
personal information was newly established in the revised Personal Information Protection Act in 2023, a law was
established to collect and utilize data on individual movements. However, enforcement ordinance, detailed rules,
instructions, guidelines must be prepared, and the standardization of data format and transmission system for
collecting my data needs to take precedence.
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Grant policy authorities the authority to
access data held by mobility platform service
providers that help citizens move, and
require service providers to provide data
obtained through service provision to policy
authorities.

= Policy authorities must pay service providers
the costs necessary to transfer and handle the
information, use the transferred information to
find appropriate alternatives to private car
use, establish plans to promote their use, and
evaluate their effectiveness.

= A fine of 300,000 euros will be imposed on
businesses that violate their data provision
obligations.

L1214-8-3

Those who provide passenger or cargo
transportation services were required to
provide service users with information on
the amount of greenhouse gases generated
by their transportation methods.

= Article 139 of the Climate and Resilience Act
amends this provision to impose a fine of up
to 3,000 euros (approximately 4 million won)
on those who fail to fulfill this obligation from
January 2025.

11431-3

Mobility platform service providers are
required to provide users with information
on the impact of their movements on the
environment.

= Operators must provide users with detailed

information on whether operating restrictions
are in effect, especially in ZFE (low-emission
zones).
Business operators must not provide only
information that is advantageous to the use
of private vehicles, nor should they advise
excessive use of detours when there is traffic
congestion.

» Each route must be classified based on its
environmental impact, especially greenhouse
gas emissions, and a route optimized for the
environment must be suggested to users.

L1115-8-1
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