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Purpose: This study aumed to identify the effects of job satisfaction, nursing organizational culture and social
support on intention retention among general hospital nurses. Methods: The subjects were 254 nurses working
in one general hospital. Data were collected from January 1 to 30, 2023. Data were analyzed by t-test, ANOVA,
Pearson correlation, and multiple regression analysis using the SPSS/WIN 25.0 program. Results: (a) In this study,
the mean value of job satisfaction was 3.07£0.43, relation-oriented culture was 3.45+0.51, hierarchy-oriented
culture was 3.391£0.49, task-oriented culture was 3.35+0.48, innovation-oriented culture was 3.001+0.46, social
support was 3.7510.49, and intention retention was 4.98+1.39. (b) Intention retention had a positive correlation
with job satisfaction (r=.41, p<.001), social support (r=.29, p<.001), innovation-oriented culture (r=.29, p<.001),
relation-oriented culture (r=.20, p=.001), and hierarchy-oriented culture (r=.18, p=.002). (c) Factors that affect
intention retention include job satisfaction (3=.41, p<.001), Working type (Non-shift) (3=.18, p=.001), Nursing job
selection (Recommendation, employment) (3=-.16, p=.003), and the explanation power was 23.1% (F=9.43,
p<.001). Conclusion: Our study shows that job satisfaction plays a significant role in the intention retention of
nurses. It is important to strengthen job satisfaction to increase the retention of nurses. The results of this study
may serve as basic data for the development of strategies to improve intention retention in nurses.
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2|2 Y Ao gt 897 oAl Aol A w1
7EALY Sk s RA B BTl T
o] FF =L JYATHKim et al., 2023), BN F @2 5
A FBALE 58 o) BT <la) S Qg BEo| 4}
3% EA| 2 5511 1t (Song & Lim, 2023). H-U7FSALS]
L 75 <l WA AT e = Aol 4] 20204 ZHE A} o]
E2 Bt 152% 2 e} R R FARLS] it o] ¥ E 2.16%
of Hlg| & HolH, FFFYUL 197%2 AT ELY
11.0% Bt 2 242 ¢ 4 Ut (Hospital Nurses Asso-
ciation [HNA], 2021). wjzhA] S Ao HAE2 <
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3 a5t}

e BE ZAIE s dst7] Hall TtEAES] =2 ol &l
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Park, & Lee, 2014; Song & Lim, 2023; Kim & Kim, 2018), &
HETALE] o]Z] o= T HehRA A7) ZFE ] et
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FFadlo] tigk A5t7F WP = ith(Park & Lee, 2018; Lim,
Shin, Kim, Lee, & Kim, 2019). Zt3A}L2] A A &)= &2 Q]
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Ao, Sl BT, T YRy, 2%, A F AEY A7
A2 Vet ek o) EahE 7] E3t veSo] de Aok
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o Z FFatEo] B 1t (Lee, Park, & Kim, 2014). 7+
Ao EATAATANE JRT5L Yol Eo} & A1
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Arete] WA, FF, 229 AR = A Qo P
1] X]&= @ Ak 3G o (Tourangeau, Cummings, Cranley,
Ferron, & Harvey, 2010). T3+ A}3] & X 2] 9] Q9121 AFALS}
FTERAAE FHEY B3 AF Q=S FFAI7] L (Jeon
& Han, 2019), 7] & 7kEAe) A2 o] 34 A< G v
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Table 1. Differences of Intention Retention to Characteristics of Participants.

=

%1 o

%2 5

Ho

(N=254)

Intention retention

Characteristic Categories n (% M=£SD
g (%) D torF (p)
Scheffé

Gender Male 21 (8.3) 30.7£9.05 0.51 (.609)
Female 233 (91.7) 29.8+8.19

Age (year) <26 108 (42.5) 27.4+48 29.1£8.50 1.03 (.359)
26~<31 101 (39.8) 30.7+8.03
>31 45 (17.7) 29.6+8.25

Marital status Married 38 (15.0) 32.0£7.75 1.73 (.085)
Single 216 (85.0) 29.5+8.29

Total clinical career (year) <2 104 (40.9) 47.1+48.1 29.419.07 0.26 (.768)
PEESD 76 (29.9) 29.91+6.59
>5 74 (29.1) 30.31+8.64

Education Diploma 18 (7.6) 30.7+6.96 1.35 (.262)
> Bachelor 236 (92.9) 29.6£8.52

Working type Shift 224 (88.2) 29.4+8.24 -2.40 (.017)
Non-shift 30 (11.8) 33.2+7.59

Job position Staff nurse 237 (93.3) 29.8+8.26 -0.33 (.974)
Charge nurse 17 (6.7) 29.948.35

Working unit Medical ward® 72 (28.3) 28.619.08 2.84 (.039)
Surgical ward® 110 (43.3) 29.8+7.95 a<d
ICU* 31 (12.2) 28.8+6.50
ER/OR/REC/DR" 41 (16.1) 33.0+8.11

Desired nursing unit Yes 151 (59.4) 30.4£8.01 1.37 (171)
No 103 (40.6) 29.0£8.54

Nursing job selection Aptitude, interest 127 (50.0) 31.3£7.91 2.86 (.005)
Recommendation 127 (50.0) 28.418.35

Salary satisfaction Yes 85 (33.5) 31.8+7.60 2.75 (.006)
No 169 (66.5) 28.8+8.40

DR=delivery room; ER=emergency room; ICU=intensive care unit; OR=operating room; REC=recovery room.

A%, AT B2 EA S
% 1=9}tH(Table 1).

gaRte) A muks, 2228}, A2H 27, A o)
= T3} ZrHTable 2).

grte) Amakse 57 o] B 3.07+043 o],
1522 £ 51912 e BAXTF 3454054, AAAF
3.3910.497, PYFA|&F 3.35+0.484, FAIA3F 3.00+0.467
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ol Utk ARl A= 53 vHofl Hat 3.75+0.627, A2
o)== 84 TH ol Fat 4.98+1.38%4 0| it

3. AROE, RE23, AEH XX, MEQ T 7t
2

2 B3}, A5 2|7, AZ ol 7t

R E TS

4 BA = o3} Zrh(Table 3).
A o E AUk (r=41, p <.001), AFE] & 2] X (r=.29,
p <.001)2} 2] AFao] At
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i
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H1
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K ste] 5199 elel HAAF E8Hr=29,



p<.001), AR5 E3Hr= 20, p=.001), $IA| XI5 E8Kr=.18,

p=002)9k o] o] Q= RO Uehgron], JRAF 2

sheh oA i

4. ARt MEOIZ 0l HEE 0L 20
A2 ] G2 1L TFSl] SJ5to] 2= ZolS

Holt 2R, 7

st A, 2228} 484 X & YU Fstel

SAFS I A} 1.912 20f LgeH gho 2 Vet 9 213}
E AR QT 2SR SR A1) B 43
o|j o] gto 2 Y} e apeko] AL E 7MY S 4= it
EYHSE 7] o344 B4 A 3 FAFeHA (tolerance) =
0.49~992 .10 o|Ao]glon, BAMHAFOIZHVIF)= 10 0|5}
O] 21911.01~2.472 Yeh} S HFE o344 EAE
glolct.

Ao zof Y& n|A= HbE FEUZER=41, p<
001), WAL (=18, p=001), ZZ A A= o] Af-2t
T21 7$-(B=-16 p=.003)F .21 0|52 AHH-L231%

Th(F=943, p <.001). %, ARVZE7} £ &L, 0] L) 25

1749 A ozl FAA G mHon, 7181 Al
7120] At 22 S A oL v Hck B2
£510} 44818 17| G QT

2 AT A o= 87 ol Ht 4.98% o] ik. o=
Z3 Q7B AL 87 whd of) B 4.30% (Jeon & Han, 2019)
FEEEEY NS ez 22 E3eH A
A o= 5 H73t J119] 5,114 (Park et al., 2019)T} B 67
4 ol TIAEY ARY=E FAT A7 (Yun & Choi,
2018)9] H4 3.174 (54 vHH) S 84 o &2 W3kst 5,074 7}
Abstgich 3HE tieh Y TS AE e 2 e EFE o &
3+ AL (Han, 2022)9] 5374 Ht} 3o 4220 gic)h 2 J1e
70017 oe] TR Y IALE tde s s,
W o) wet A & o) Zfol7t Qg 4= e nE F&H
T2 B o] whE TH3AR A A o Hr=E Belstoiof
Aol

2 A7) AR E e 53 vl Het 3.078 e By
o9 oIt ol THE Y THEALY] A FRE Ht

3.048 (5" THg)(Jeon & Han, 2019), 3.058(Kim & Kim,

Table 2. Mean and Standard Deviation of Variables (N=254)
Variables M=*SD Range Min Max
Job satisfaction 3.07x0.43 1~5 1.6 41
Organizational culture

Innovation-oriented culture 3.00£0.46 1~5 1.5 45

Relation-oriented culture 3.45+0.51 1~5 1.8 5.0

Hierarchy-oriented culture 3.39£0.49 1~5 2.0 5.0

Task-oriented culture 3.35£0.48 1~5 2.0 5.0
Social support 3.75£0.62 1~5 1.0 5.0
Intention retention 4.98+1.38 1~8 1.0 8.0

Table 3. Correlations among Variables (N=254)
Intention retention Job satisfaction Social support
Variables
r(p) r(p) r(p)

Job satisfaction 41 (<.001) 1 .52 (<.001)
Organizational culture

Relation-oriented culture .20 (.001) .39 (<.001) .39 (<.001)

Innovation-oriented culture .29 (<.001) .55 (<.001) .57 (<.001)

Hierarchy-oriented culture .18 (.002) 47 (<.001) .53 (<.001)

Task-oriented culture 12 (.054) .04 (.465) .24 (<.001)
Social support .29 (<.001) .52 (<.001) 1
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=87 4% 2S5
Table 4. Factors Influencing Intention Retention (N=254)

Variables B SE B t P
(Constant) -1.80 5.42 -0.33 739
Working type (Non-shift) 4.70 1.45 18 3.22 .001
Nursing job selection (Recommendation) -2.74 091 -16 -3.00 .003
Salary satisfaction (No) 0.99 1.15 .05 0.85 .393
Job satisfaction 0.28 0.05 A1 5.06 <.001
Organizational culture

Relation-oriented culture -0.14 0.21 -.04 -0.65 512

Innovation-oriented culture 0.38 0.27 A1 1.36 172

Hierarchy-oriented culture -0.43 0.27 -12 -1.57 117

Task-oriented culture 0.48 0.26 A1 1.84 .067
Social support 0.07 0.07 .07 0.99 323

F=9.43, p<.001, Adj. R?=.23, Durbin-Watson=1.91, Tolerance=.49~.99, VIF=1.01~2.47

Working type (ref.=shift); Nursing job selection (ref.=Aptitude, interest).
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