The Journal of The Institute of Internet, Broadcasting and Communication (IIBC)
Vol. 24, No. 1, pp.133-139, Feb. 29, 2024. pISSN 2289-0238, elSSN 2289-0246

https://doi.org/10.7236/J1IBC.2024.24.1.133
JIIBC 2024-1-20

AZAA NN &8 5= I WY AIE o8&

O O
AUEE 58 AuA 4A

~—

&

111 9458 *

Design of Education Service for 1:1 Customized Elderly
SmartPhone using Generative Al applicable in Local
Governments

FEEKEK

, =59, olHg]

Min-Young Chu’, Yean-Woo Park , Soo-Jin Heo
Seung-Hyeon Noh™, Won-Whoi Huh™"

o ZIYAIR A ARANE Zol7] As) AAAGNH VA4S PPOE ANEE AW &S WAL
o ST 1 o) o 280 @A, 2R sk & vl 5o BAHe] Yol AREE @3] ojelee Ay

k<]

Atk

Atk & A= ol EAHE R AR qfe R fHEAor S5 e w5 58 L5 ez
A a5 FFNA 24 *}*‘lﬁ‘ T e ASE MUAE AASIAH. g D9 B2 I AIE ©l83h

A ARgollA ol fthe FEe mets] AMAER HE ZAIE AT A wE3 dEo] olFoid

Sttt 7189 AR Z&3 AASH AT 111 25, AZE, T2 YE ol EEFQ AEE WSo] o]Fof
4 Aor Jddr.

)
S~

oo

5

3

S 47

Abstract In response to the challenges posed by a super-aged society, local authorities are conducting
educational programs on smartphone usage tailored for the elderly. However, obstacles such as the
limitations of one-to-many education and suboptimal learning outcomes for the elderly have hindered
the efficacy of smartphone education. This study suggests an educational service intended for direct
application in offline settings, considering the identified problems. Through the utilization of generative
Al, the proposed app identifies specific challenges encountered by users during actual smartphone use,
offering personalized exercises to facilitate customized and repetitive learning experiences for individual
users. When integrated with existing local government education initiatives, this app is anticipated to
enhance the efficiency of smartphone education by providing personalized, one-on-one training that is
efficient in terms of time and content.
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Fig. 1. Current Status of Information Technology
Education for Strengthening Digital Competency
in Gyeonggi Province
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Fig. 2. Analysis of Local Government-managed
Smartphone Education Programs for the Elderly
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