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Abstract This paper aims to identify the major research trends in organizational effectiveness over the past 20
years. For this purpose, SCOPUS, an international academic database provided by Elsevier, was used to identify
research trends in organizational effectiveness over the past 24 years (2000~2023). According to the frequency
analysis, there were 2,789 cases of organizational, 2,714 cases of effectiveness, 850 cases of management, 689
cases of performance, 632 cases of organizations, and 597 cases of leadership. Trend analysis. While
effectiveness and organizational have been consistently researched, the trends of leadership and management
have been declining in recent years. LDA analysis shows that effectiveness and organizational are important
topics. This shows that it is important to be able to predict the future when it is difficult to predict the future.
The results of this study can be used as a guide for companies to establish organizational management at a
strategic level and improve organizational effectiveness.
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Table 1. Subject area

Area Frequency
Business, Management and Accounting 567
Social Sciences 302
Economics, Econometrics and Finance 134
Computer Science 132
Engineering 124
Medicine 106
Psychology 102

=R EHEE EHoPY, article 7687, conference
papers= 12871, Book Chapter+= 817, Review= 6071
w08 e

=8 FA| Eok= Business, Management and
Accounting ¥ FA7F AR sh= vl 7H &SIt 1
20 2= Social Sciences, Economics, Econometrics
and Finance, Computer Science, Engineering <=2
11 %857} e tTable 1).

=& ¥ =712E United States(t]=)7} 29374,
India(1%)7F 1077, United Kingdom(F=)°] 9474,
Australia(§59)7} 537, China(E=)°] 527 <o =2 1}
ERgtT

4457|affiliation) © 2= University of Johannesburg,
Indian Institute of Technology Kharagpur, The
University of North Carolina at Greensboro, Islamic
Azad University7} 9422 71 B2 =29 X|5lH
o}

o 71Y=2E Organizational Effectiveness?}
3227, Human©] 1784, Organizational Culture”} 81
A %08 11 %8 %7} YehtthTable 2).



68  ASSIT H22H H15

Table 2. Keyword

Keyword Frequency
Organizational Effectiveness 322
Human 178
Organizational Culture 81
Strategic Planning 58
Effectiveness 53
Organization 52
Leadership 49
Management 44
Organization and Management 42
Knowledge Management 41
Organizational Performance 36
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Fig. 3. Wordcloud(voyant-tools)
Table 3. LDA topic
Topic 1 Topic 2 Topic 3 Topic 4 Topic 5
effectiveness organizational effectiveness effectiveness effectiveness
leadership effectiveness management organizational organizational
performance organization research management research
organizational research organizational using organizations
results management team research leadership
relationship performance analysis impact model
culture model systems results implementation
findings factors approach model results
development data learning findings management
organization analysis business performance commitment
data work literature culture work
managers relationship performance organization data
research knowledge organization employees employee
knowledge culture human information human
social survey practices development satisfaction
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# | Tem Count | Relative | Trend
[] 1 organizational 2789 14718 -
1 [effectiveness| 74 1432 -
1 management 850 4,486
[] 1  performance 689 3636
[] 1 organizations 832 3335
[J 1 leadership 597 3,151
Fig. 5. Document terms(voyant-tools)
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Overall term frequency
- Estimated term frequency within the selected topic
1. saliency(term w) = frequency(w) * [sum_t p(t | w) * log(p(t | wib(t)] for topics £ see Chuang et al (2012)
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