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Relationship Between Satisfaction and Competency Development in
Customized Training for Local Public Officials
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Abstract

This study examined how customized training conducted by the Gyeonggi Office of Education affected local
officials’ satisfaction and competency development. It also explored customized training’s developmental
direction by comprehensively analyzing the relationship between satisfaction and competency development.
The study’s research questions are, first, does consumer-tailored training affect satisfaction? Second, does
consumer-tailored training affect competency development? A survey questionnaire was completed by 345
respondents who experienced customized training; its analysis revealed the following. First, training courses
(=.188, p<.001), instructor composition (=.364, p<.001), training operation (=.205, p<.001), and training
environment (=.176, p{.001) had significant positive (+) effects on training satisfaction. Second, the (customized)
training course (=.179, p{.05) and the training environment (=.213, p{.01) had significant positive (+) effects
on competency development. Therefore, the study concludes that consumer-customized training reflects
trainees’ needs and has a positive effect on satisfaction and competency development. To revitalize these
factors, we need a system that can analyze trainees’ needs, design flexible training programs, use digital
technology actively, and strengthen professors’ capabilities. Through these measures, customized training for
consumers can be further developed, and practical benefits can be provided for both trainees and organizations.
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Table2. Results of operating training programs that go
together with the region
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Table3. Performance of the public contest training program
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Tabled. General characteristics of the study subjects (N=345)
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Tableb. Analysis framework
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Table6. The impact of customized training on training
satisfaction

3 B SE 164 t p

=) 580 | .158 3.669 | .000
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TEHS L AF ISR
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*p<.05, **p<.01, **p<.001
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Table7. The Impact of Customized Training on
Competency Development

39 B SE 3 t p
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*p<.05, **p<.01, **p<.001
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Table8. Differences in competency development
before and after customized training for users
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