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Tab. 4—2 Convergent Validity and Reliability of Measurements

=0 o
=2 SHT

olste] 3T vehgd, 13

(n=191, 59.0%)°] & Lo A9 36.4%1n=118), AE)E oAt
ok SR Sz AA19) 59.9%1nm=194) F FERT
2] EFH TS 9] AL

= Hy=

XS JERIGlE
= 600%H oo HA|9]
o 23.1%m=75)% YEMISITE SHAE] A A
o7 M8 (n=5H4,

i LR
A4 B g (AVE-616, CR=883)
BAge] SIAE el oW glol AR Foler] 4isich 721
YA & & e wEHol fasl, 99
WA ) Qhiaglo] 23] wiRElo) Sirk 826
WA o) Sk adlo) stk 850
hfadlo) PAAANNEE F U3 gk 868
WAk 2 £ (AVE=T64, CR=925)
WA ) 9 2 sle] B BB o] Sy 897
A o) SPAARMIE, Shg)o] SHaick 907
. WA o) T2 $ojo) kKo Aden: 871
= WA o] FA| B 9 et sl wAIE el 805
A 24 YA (AVE=T34, CR=880)
e 4 FUEE, WA 53 WINA o) F83 WA Sl 814
oy AR o) B A5 i 906
N WA ) B g7l AEs BelHa gl 849
- A =273 (AVE=.738, CR=.916)
= wroAle] Z2ge] Hesitt 853
) e B4 wigshs Z2agdo) Tt 887
FAle) Z2sle] We) WF £31E W sk 882
SAE 719g0] it 813
=2 HAT (AVE-.746, CR=.899)
&2, ®Ae] 7o) Agsic, 826
£, WA A B 2 wgela g 891
22, w72 Sl et FEsich 881
A4 ¢+ #Ae (AVE=.800, CR=.922)
bdaglo] A3 Hx=e] gk 874
bae) Aulesh), Avedy) 57 2 iAo 888
YApgol AukHo 2 ehspl Eulslo} QI 924
== (AVE-798, CR=.917)
o¥l BeA| T2 ol W 890
o8l ThoA] W] tiste] M ow HiEgc 927
o¥ GeAE WEa|E @ vl A P 853
5= (AVE=841, CR=955)
HEoe geAE sl 936
204 KroAle] ThA] WRG ool girk, 944
ToAE A7} o] 2ol s 889
SoAlE ERlolA 3HHOR olok/ s, 897

Yuan-Bentler ML X%d 1) =105.067 (349, CF1=.948, TLI=.939, RMSEA=.064 (90% Cl=.057-.071), SRMR=.042

AVE=H 722527 Average Variance Extracted), CR=71\3418] =(Construct Reliability).

102

1o



EoIEHC 432901 2023 ZEHLME FHoE

16.7%), A4 (=43, 13.3%), AEAT T2}
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A ) wEE, T8 PEleel of
g .699-.944 Alole] ALl o,
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299 616°0% FHE A2 AT
BE o2 Yepth(Anderson and Gerbing,
1988; Fornell and Larcker, 1981). ik

59 MdrlEEs 883-.954 Alole] arste]
%T} q}xaohﬂuq_o_ gusk Zow et
(Fornell and Larcker, 1981). 574
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T {5} _%xi
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_LL\__E

4.2 21X 012M U M|T E—1 B gls] flste] 7h 9919 HuEAeE
FHE AR eI S gRle] sk grel Al 817 AASE vlwsiSich Bla
o 1A QMY AL BAS AT Az, BE 2919 HFHAEE] Alwo] dd
A 299 9”1l 727t 7K It AEd ¢ QQlo] T 291 7= AT Eks A38lshe
e 2wy A gk 39 Al A EE Aoz yeht e oAl R EITHFornell
golst Az, REle FES AIEES Wolt= Z1© and Larcker, 1981).
2 RIETH(Yuan—Bentler ML ¢, =705.067
(319). CFI=.948, TLI=.939, RMSEA=.064 (90% 4.3 FHE 209X SEY B8
CI=.057-.071), SRMR=.042). 6719 FA| A] A fl mE ADOE/AA FHA A
2 EARTAY W ohjed Ak W o = vs. AT/ARVEE A el st vlw AF
A WA, A Tz oA wAE, 24 o = 2AS] S8, WA 7 ] e’y s
Tab. 4—3 Discriminant Validity of Measurements
FSQ1 FSQ2 FSQ3 FSQ4 FSQ5 FSQ6 SAT BI
FSQ1 785
FSQ2 .761 874
FSQ3 .578 .683 857
FSQ4 .564 738 .693 .859
FSQ5 416 .536 .692 610 .864
FSQ6 .608 678 .818 727 124 .895
SAT 511 .669 .595 752 77 .671 .893
Bl .440 508 414 615 435 .539 755 917
F O 919 A Bl AR

FSQI=H24 3 2, FSQ=Aehy 3 9
¥ e, SAT-REE, Bl 5o)=

R ]

%4, FSQ3=3A] HYAA, FSQ4=FA| Z= 73, FSQb=
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FAE Atk A eRlyx FeledAd
(Configural invariance) = 753l o]F 29l
= FdsA Akl EERl =
(Measurement invariance) = #H%5Fth
A9 #4 A7 (Yuan—Bentler ML x{,)=1,544.0
(608), AIC=23,965, BIC=24,834)tv] 5745244
F4 A3} (Yuan—Bentler ML x<df)=1,562.6<719),
AIC=23942, BIC=24,732)9] % T7F¢> &
oatA o= Zo® UERITHA X{A 4 =14.319
(21), P=.856). WA F Fke] A &
wHEh F7HHoR QQAARY A
AstAl Aokt Aetrwe] SN 4 An
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34 s Z0R VERHA (A =24.02(5)),
p=.292), T AL FYI Q%2 E /K= A
O I

Information

ap7] fJste] TR o] A9t A 4
7 By AfmE Ads Zox ERIFItt
(Yuan—Bentler ML X{ap)=712.995 555),
CFI=.948, TLI=.940, RMSEA=.064 (90%
CI=.057—.071), SRMR=.043). Z} 7} 7% A3}
ZA ZZR(B=.470, p<.00D)Z ZA o-d #e
(8=.232, p<.OD)7} W22 wisee] fost 93
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AR = 42 3713 42007 B4 EQi),

oY PRA AA Al g #4 Ak FA)
S29 A A Bt HA BRASY B
WYl FHHOR RAT JFE vAE F
Qqloles A AR BaRA A1
b3 SRl BRG] QN £

i o
A9 St 1S FA BRSO F

o ru>i
o>
e

=

of [ = 2 Vi

Lo
To
ﬂm

Tab. 4—4 Structural Relationship

e Fms s RIS T e | Y| g2 | ke | wsas
A A =EE Ao 2 kedd -.018 .109 -.168 -.018 371 Hla w2y
YA 2 4 221 144 1.535 213 Hlb H) | eH
274 oA S120 | 081 | -1476 | -135 Hlc | wag
A 229 .505 11 4534 470 Hld Ay
22 HAg .086 .068 1.275 .109 Hle w2y
=4 oA #y 225 087 | 2590 232 HIf e
PASEIRS ST .698 .067 10.348™ 762 420 H2 Ay

K05, K01 T K001
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What makes a cultural festival successful?: Quality and
satisfaction of 2023 Gangneung Danoje Festival

Jaeseok Lee” - Sangguk Kang™ - Jooa Baek™

ABSTRACT

The Gangneung Danoje Festival, recognized as a UNESCO Intangible Cultural Heritage of
Humanity, is one of Korea' s largest cultural festivals, featuring various citizen—participation
events and a nationwide marketplace. Notably, it attracts over 600,000 visitors annually as of
2023, without relying on popular musical performances typically seen in other regional
festivals. Given the significant impact of the festival on local communities and economies, as
well as the necessity of sustaining its long—term growth, the importance of researching
festival service quality is evident. Although previous studies on festivals exist, further
in—depth research on the service quality of the Gangneung Danoje Festival is necessary to
address the limitations of regional festivals and the intangible nature of cultural festivals.
Furthermore, festival visitor behavior and experiences tend to vary depending on their
companions, necessitating a comparative analysis of how service quality differs by companion
type. This study primarily aims to analyze the impact of festival service quality on festival
satisfaction among attendees of the 2023 Gangneung Danoje Festival. Secondarily, it conducts
a comparative analysis of the aforementioned relationship based on companion type. The
results indicate that, for the overall group, festival programs and safety management
significantly influence visitor satisfaction. More specifically, for visitors accompanied by family
or relatives, event guidance and safety management were significant factors in satisfaction,
while festival programs were key factors for those attending with friends, acquaintances, or
colleagues. Based on these findings, a discussion of the results and their implications are
presented in the conclusion.

Keywords: Gangneung Danoje Festival, Cultural Festival, Festival Service Quality, Satistaction, Behavioral
Intention
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