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Abstract This study examines the influence of training characteristics in information technology
vocational schools on students' management abilities, emphasizing the mediating effect of role
ambiguity. The findings reveal that training components—including instructor quality, facilities and
equipment, and well-structured courses—mitigate role conflict and foster role clarity(an aspect of role
ambiguity), thereby enhancing management skills. Notably, role conflict was shown to impede
management ability, while role clarity proved essential for its improvement. These insights highlight the
value of clear, systematic training design in vocational education, supporting students’ role
comprehension and management skill development and offering practical guidance for vocational

education enhancement.
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