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[ Abstract ]

Turnover is an important topic in the labor market, and recently, while various generations work together, it is difficult to manage
the organization due to friction between generations. The purpose of this study is to analyze the mediating role of workplace sat-
isfaction in the relationship between personal-level variables (future prospects, life satisfaction) and job-level variables (major-job
level, job satisfaction) by generation on intention to leave. To this end, the 22nd Korea Labor Panel Survey was used to select related
variables, and the mediating effect was analyzed using SPSS. The main results are as follows. First, it was found that workplace
satisfaction plays a complete mediating role in the relationship where individual-level variables affect turnover intention. Second, it
was found that workplace satisfaction plays a partial mediating role in the relationship where job-level variables affect turnover in-
tention. Third, in Generation Z, unlike other generations, only the variable of workplace satisfaction at the job level had a significant
effect on intention to leave, and workplace satisfaction was found to play a partial mediating role.
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Table 3. Descriptive information of data
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Table 4. Detailed information of variables for study
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Table 5. Results of exploratory factor analysis
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Table 6. Results of confirmatory factor analysis
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Table 8. Mediating effect of workplace satisfaction in the relationship between future outlook and intention to turnover
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Table 9. Indirect effects of workplace satisfaction in the relationship between future outlook and intention to turnover

95% A12| 77+

42 B se t
LLCl uLcl
= g0} -0.371 0.011 —34 854*** -0.392 -0.350
Ay 53 -0.024 0.011 -2.156* -0.046 -0.002
pdys-any -0.347 0.014 - -0.375 -0.318

I 10. M0HED} ofZ|of Al ZhA 0l A Al RIE | Of7HE 1t

Table 10. The mediating effect of job satisfaction in the relationship between life satisfaction and turnover intention

95% Al2| 7+

4= B t
LLCI uLal
Mgt OrE - 2 FE 0.677 0.012 55.236*** 0.653 0.701
Mgt OrE - O|Z|o|At -0.060 0.015 -4.105*** -0.088 -0.031
B AAE - O|Z|o| A} -0.625 0.01 -57.583*** -0.647 -0.604

*p<.05, **p(.01, ***p{.001
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Table 11. Indirect effects of workplace satisfaction in the relationship between life satisfaction and intention to turnover
95% £12| F2t

a2 B se t
LLCl uLal
ey -0.483 0.015 -32.819*** -0.512 -0.454
AN 5t -0.060 0.015 —4.105%** -0.088 -0.031
Fdysaniy -0.424 0.016 - -0.454 -0.391

*pC.05, **p¢.01, ***pc.001

WL B5 059 ol HoA] BAGOR Fdtel 47 2) MRS (HE-YU 45, TR0HE) T} 0|xlo|A} B0
BEe AF wEy) ol ola) AlelE RE W S Aos A NEEHSe| (A

eIt bootstrapping & F 3k} 2H EIE A5 A} SYuF AR AF-A F0] ol Fefato] H
L OE 113 2or, 95% AR 0& EHAL YA = G AN ARUE) P AEHE AF AT ¥
W] Aol RAOOE §o% AO% EhRthB=-424, 129 2eh

CI[-454 ~ -391]). AzE) 494 3% A% AF-Q £5L APVE

12, TS-L +E1} o[ of Al A 0| M 2= S| Of7HF at

Table 12. The mediating effect of workplace satisfaction in the relationship between major-work level and intention to turnover
95% 2| 2k

z= B se t
LLCI uLal
HIF-Ld =& - AR 0.406 0.018 22.367*** 0.370 0.441
HIF-L =& — O| =l 2| A} 0.071 0.017 4.163*** 0.037 0.104
I EE - O &l 2| A} -0.657 0.010 -68.212%** -0.676 -0.638
*p(.05, **p(.01, ***p(.001
H13. W3- &1} o|Z| oAl HAOA RATIF S| ZHY &}

Table 13. Indirect effects of workplace satisfaction in the relationship between major-work level and intention to turnover
95% Al=| 72t

A2 B se t
LLal uLdl
kA -0.19 0.020 —9.629*** -0.236 -0.156
Y =23t 0.071 0.017 4163%** 0.037 0.104
7ty =23 -0.267 0.019 - -0.304 -0.229

*p<.05, **pq.01, ***p(.001

I 14. 2 20EED} || oAb A0l M TR Of7HZ 0t
Table 14. The mediating effect of workplace satisfaction in the relationship between job satisfaction and turnover intention
95% 12| 2t

z= B se t
LLCl uLal
RSBl = - AAOHE 0.800 0.010 81.744*** 0.781 0.819
RSBl = - O|Z|o|At -0.132 0.015 —8.741%** -0.162 -0.102
ES Pl = - O|Z|o|A} -0.577 0.012 —46.706*** -0.601 -0.553
* ** * kK
p<.05, **p¢.01, ***p¢.001
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Table 15. The indirect effect of workplace satisfaction in the relationship between job satisfaction and intention to leave
95% Al2| 77t
= B se t
LLCI uLal
=z 53 -0.593 0.013 -46.606*** -0.618 -0.568
Ay 523 -0.132 0.015 -8.741%** -0.162 -0.102
2 =34 -0.461 0.022 - -0.503 -0.415
*pq.05, **p<.01, ***p(.001
of Aoz o FFE HH oH(B=406, t=22.367, 16, AT ®ROIEC| OjE D E8t

p<.001), ZPFREEL o] H ejAtel] RA (o= fFolF FFS
"] (B=-.657, t=-68.212, p{.001) AANZEL HAF-A 53
o] H oAl AtolE il EE Ao w UEhTh A-AF
o] olHfAtel WA= F EIKB=-.196, p(001)= HA

A HREo] B H A, AHAIHB=.071, p.00D)= W
stAou 53 Wt S5 dgel o] oAt SAH R
Frolato], ARt T o) F At Atel &
w7l k= Ao2 FIFth bootstrapping S E3ke] 1 &
e A5 A= E 137 2on, 95% A7 04
Egetal A 7] f2ol FAH o= o3 Aoz e
WTHB=-.267, CI[-.304 ~ -.229]).
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Table 16. Mediating effects of workplace satisfaction by
generation
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Table 17. The mediating effect of workplace satisfaction in the relationship between job satisfaction and turnover intention of
generation Z

95% &l2| 2t

zz B se t
LLCI uLal
RSl ) - ks 0.824 0.056 14.772%%* 0.714 0.934
Z|20tE - O|Z| oAt 0.333 0.125 2.656** 0.086 0.580
ZEaE - O|Z|2|A} -0.726 0.107 —6.774%** -0.937 -0.514

*p¢.05, **p.01, ***p(.001

I 18. ZMICH 2 20HETL O] Z] 2| A} ZHA0| M ZIAFDHE | ZHY Z aH(ZAICH)
Table 18. Indirect effects of workplace satisfaction in the relationship between job satisfaction and turnover intention of generation Z
95% 42| 2t

4= B se t

LLCl uLal

= &1} -0.265 0.098 -2.714%* -0.457 -0.073

Ay gt 0.333 0.125 2.656** 0.086 0.580

Fdgoi=anl -0.598 0.104 - -0.802 -0.390

*0¢.05, **p(.01, ***p(.001

AR5 fo4 A% A3 ANSe A2 AY WS SPWS] o AS oA o]Felatg A Hojm
(HOE T3 FFS 73 o™ (B=.824, t=14.772, p<.001), e 2 A F ATk ol AgSoly v AT,
AFGE L o] oJAle)] RA (o7 FolF J3FS n A AF-Ad FF, AT IS AT 0F A4A7)aL, o=
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