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[ Abstract ]

The purpose of this study is to present the role and function of Smart Training Education Platform(STEP) as a public online
platform that should be aimed at for the development of customized lifelong vocational skills as the existing Occupational Skills
Development Act was revised to the National Lifelong Vocational Skills Development Act. To this end, the role and function of
STEP’s public service was derived based on domestic public online platform service case studies and expert FGI, and an expert veri-
fication meeting was held. Based on this, implications for the role and function of STEP as a public online platform were presented.
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Table 6. SWOT analysis results
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Table 8. STEP's public service positioning
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