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[ Abstract ]

The advancement of online technology in the 21st century has increased online courses and web-based communication in higher
education. This type of education is not limited by time or location and has made it possible to expand university campuses globally
and broaden the reach of university education to the general public and students from other universities. Changes such as a decrease
in the school-age population and a reorganization of the university structure have also created an opportunity to change the percep-
tion of online education. In this paper, we conducted surveys on K University students, high school seniors, and the general public
to assess their satisfaction with online courses, identify areas that require massive online courses, and determine students’ needs for
the operation of massive online courses. The survey showed that K University students are generally satisfied with online courses.
However, improvements are needed to ensure a smooth online course-taking environment, increase system uniformity, and enhance
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the overall online course environment. High school students have a strong preference for natural science and should be offered

online courses in subjects such as mathematics and physics as prerequisites to prepare for their major classes. The general public

prefers the humanities, which is evident in the purpose of the liberal arts lectures.

Key Words: Desired fields for online course, Elements of course selection, Improvement of course environment, Online education,

Satisfaction with online courses
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Table 1. Reasons for Choosing Currently Enrolled Online
Courses

SEF BHEE (%)
Yt FH 25 25
SR B 25 25
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7|t 1 1
Al 100 100
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Table 2. Satisfaction with Information Obtained from Cur-
rently Enrolled Online Courses
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Table 3. Advantages of Online Courses Compared to Offline
Courses

SEE HHES (%)

24 4 19.1

AlZt 284 82 35.7
g sk 50 21.7
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Table 4. Satisfaction with Information and Support Received
from the University

SEE BHEE (%)
o< 2ct 26 26
ot 36 36
HEolct 30 30
JEX| giCt 5 5
0 J=X| pct 3 3
Al 100 100
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Table 5. Desired Support to Receive from the University

SET BHE S (%) SEE BHE2 (%)
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Table 6. Desired Fields for Online Course Offerings

SEEF BHES (%)
Qe 14 6.8
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£ 504 AAA 2 =

R ok & o] glthd oJH AIA S B £
A= B A2 PR 2%), TELE Lol 73}
(26%), 7433 FR(13%), L2 E3(9%) =0 2 LHE}
I 9tk 7IEF SHOEE g EojubA dEFE A

Rl AAAA &1 + J=F, Ao HAlsp, ‘wsdd
o] Y3 2%, ‘mME 4 A, ‘FAFo| glrka 314
A"k 9l I‘JM] A% ok sk BHIT AIAA, FAx
HEAHFYDR, ‘gl Sol Atk thek A AE ] kA 5o}

S8 gkl ol S0l e AL YA Y 4

YAy 1 2
o )
o, T
2
2 oy
e
e K2

O

Bl

Ff oz A,

I Eld'
oy S ok

~ -

® o R
=30 oy
o i)
o il
o) =)
o, =2,
o e
= ox
2 =
£ 2

A
L
fi

0,
N
&
©
to
k)

5o

rl

F7ko] 9182 AAketa Ytk
= 28] JEowE
2 o] 30.7%E 7HE B &S A
= dl& 19. 5%, IT ¥ ﬂ}i 15.6%=

o

BT
AN
2
2ol o g
o
o Ho
[o et

o

%0,
o
Band
=
Y
o
fu
e
St
2
o)
%
é
—>.i
re
o]
2
N
2
S
~
=

R

)
B

o e
2 1
¥

=

£ o

]'§]J+§4’°ﬂ EHHP A A
3}01 T2 o7 JfAE] =
Zo|7] o g Helrh 53 HE
4&(19 5%) =87} =rhE= Holth

AAZ A5S T Ty, o&, IT #4A 45

R e
pe)
fllo
=)
o,
St
ol
_|>i

2
LN

flo

©
&

2 o RO HF
L M dg o g 3% ro
o 1t g
%rﬁfﬁﬁ

o N
23

http://dx.doi.org/10.14702/JPEE.2023.073

76

M
]

my

U g L

Ao

1Y A9 Aol 45 02 38.5%, oA 0]
2807 61.5%9] HI&Z YL St} &% ok A9
T3} 577 48.7%, ©]3} 54 46.2%, oAl A%5 49 3.4%, AGA
27 1.7%= Z38} o|3e] HFo] HletA YEhtaL 9le

~

o A5 AGAE 25 B2}k

£ 7oA gt A A E = 28 A3 7 Qe 4
$743%9 SHAY FAARJA GHE AASHL = T Ul
S e] 22l 23t qm IFFAES Favt vt A
ZHE AR g2 e S 2 139S AEEE
o 13 A e}t 3t X*?J}ZM 713t &<t dv] giEgAae s
A H Q3 AES A 9] Q= Ao E HRlt

= g0l 4 L2l 4F A A 71 Fesiia Az
Aol QONAE FHl 7} 35%, BF FA7) 282% 2 2] A
o 7 2.210] 632%2 AAFT ek, L2} Ao 54
4 AL E 85%E AAG T ek =R AAF H50]

7.0t VN 22t 2 2

1
oo

Table 7. Intentions to Take Online Courses Offered by the Uni-
versity

SEF BHEE (%)
o JEct 17 14.5
ot 28 23.9
HEolct 2 35.9
JZX| &t 16 13.7
o< 12X edot 14 12
Al 17 100
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Table 8. Important Factors in Choosing Online Courses

SEF HHEE (%)
=0 41 35
2z FH| 33 28.2
3 F S 23 19.7
&z 8ol 10 8.5
AAZE 8 6.8
FEZ S FS 1 0.9
EE=3 1 0.9
A 117 100
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Table 11. Important Factors in Choosing Online Courses

University ZHo| MEH A D ALE SEAE HHE2 (%)
7l 5|2 2of SE= RS (%) x| 69 55.2
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Table 10. Desired Outcomes from Taking Online Courses
Offered by K University

SElEE HES (%)
PN REES] 53 19.6
Zl2 ErA 52 19.3
st F| 5 49 18.2
wek shek 44 16.3
7| eHE 40 14.8
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77

H 12, KOiE 22t

23} 744 2]t £of

Table 12. Desired Fields for Online Course Offerings at K

University

5| 7HA =of SET =2 (%)

o|2st 44 244
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Table 13. Desired Outcomes Online Courses

Offered by K University
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