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Abstract

Purpose: This study aims to investigate the preferences of hot spring users regarding the utilization of Asan’s hot springs after
the COVID-19 pandemic.

Methods: A survey was conducted on 340 hot spring users visiting hot spring resorts in the Onyang, Dogo, and Asan hot spring
districts. The survey was conducted twice from November 5th to November 7th, 2021, and from May 25th to 26th, 2022. The
survey included general questions, such as the frequency of hot spring usage, the purpose of visits, and the intention for future
visits. Specific questions were related to Asan hot springs, focusing on the reasons for choosing Asan, its perceived advantages,
and improvement suggestions.

Results: The survey revealed that the average number of visits to hot springs was less than five in the past five years, and the
main reason for visiting was to recover from fatigue. A percentage of respondents said they would use hot springs more often when
the COVID-19 pandemic ends. When asked about their reasons for visiting Asan hot springs, responses varied by age. However,
across all groups, the majority considered "good water" as an advantage of Asan hot springs, while improvements to "hot spring
facilities" was the highest response among all age groups. Thus, despite the decline in the number of customers due to COVID-19,
the overall perception of hot springs remains positive. This suggests a promising future for the hot spring industry, with the potential
for a return to pre-pandemic usage levels.

Conclusion: These results provide valuable foundational data for informing policy development aimed at revitalizing the hot

spring industry in the post-COVID-19 era.
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Table 1, Demographics of the respondents
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(n= 320)

Characteristics Total no. Ratio (%)
Male 166 51.88
Gender
Female 154 48.13
20~39 124 38.75
Age
40~59 110 34.38
(years)
> 60 86 26.88
Seoul, Incheon, and Gyeonggi province 156 48.75
) Dagjeon, Sejong, and Chungcheong province 155 48.44
Region of .
] Daegu, Busan, Ulsan, and Gyeongsang province 3 94
residence : .
Gwangju and Jeolla provinces 4 1.25
Gangwon-do and Jeju-do province .63
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Table 2, Visit frequency for Asan hot springs during the past 5 years (n= 320)
; No. of visits
Characteristics
1 <5 < 50 > 50
Gend Male 38 (22.89) 65 (39.16) 42 (25.30) 21 (12.65)
ender
Female 31 (20.13) 69 (44.81) 41 (26.62) 13 (8.44)
20~39 45 (36.29) 66 (53.23) 11 (8.87) 2 (1.61)
()iifs) 40~59 19 (17.27) 49 (44.55) 35 (31.82) 7 (6.36)
> 60 5 (5.81) 19 (22.09) 37 (43.02) 25 (29.07)
Seoul, Incheon, and Gyeonggi province 48 (30.77) 71 (45.51) 32 (20.51) 5 (3.21)
Dacjeon, Sejong, and Chungcheong 16 (10.32) 60 (38.71) 51 (32.90) 28 (18.06)
province
Region of
residence  D2¢gY, Busan, Ulsan, and Gyeongsang 1 (33.33) 1 (33.33) 0 1 (33.33)
province
Gwangju and Jeolla provinces 3 (75.00) 1 (25.00)
Gangwon-do and Jeju-do province 1 (50.00) 1 (50.00)

The ratio(%) are presented as the parenthesis, the questions allowed for multiple answers
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Table 3. Major purposes for hot spring use (n= 320)
Characteristics Fatigue Beauty Healing Bath Others
recovery
Male 87 (62.59) 9 (6.47) 29 (20.86) 11 (7.91) 3 (2.16)
Gender
Female 87 (62.14) 5 (3.57) 30 (21.43) 16 (11.43) 2 (1.43)
20~39 61 (67.03) 7 (7.69) 8 (8.79) 12 (13.19) 3 (3.30)
Age
(years) 40~59 67 (69.79) 4 (4.17) 17 (17.71) 6 (6.25) 2 (2.08)
> 60 46 (50.00) 3 (3.26) 34 (36.96) 9 (9.78) 0
Scoul, Incheon, and Gyeonggi 5 5¢ 4, 9 (7.20) 33 (26.40) 7 (5.60) 3 (2.40)
province
Dacjeon, Scjong, and 98 (65.33) 5 (3.33) 25 (16.67) 20 (13.33) 2 (1.33)
Chungcheong province ’ ’ ’ ' '
Region of Dae
> gu, Busan, Ulsan, and
residence Gycongsang province 1 (50.00) 0 1 (50.00) 0 0
Gwangju and Jeolla provinces 1 (100.00) 0 0 0 0
Gangwon-do and Jeju-do 1 (100.00) 0 0 0 0

province

The ratio(%) are presented as the parenthesis, the questions allowed for multiple answers

SHAE dde® AE2H19 WHdlo] FrE o]F T 2H1E dupy A5 & AJA ] diE S8l =
Table 4. Intention to use Asan hot springs after the end of the COVID—19 pandemic (n= 320)
Characteristics Not at all Less R More No thought
use use use
Gend Male 2 (1.67) 23 (19.17) 52 (43.33) 37 (30.83) 6 (5.00)
ender
Female 3 (248) 32 (26.45) 36 (29.75) 48 (39.67) 2 (1.65)
20~39 2 (2.74) 22 (30.14) 26 (35.62) 17 (23.29) 6 (8.22)
( y‘:ffs) 40~59 2 (227) 23 (26.14) 38 (43.18) 24 (27.27) 1 (1.14)
> 60 1 (1.25) 10 (12.50) 24 (30.00) 44 (55.00) 1 (1.25)
Seoul, Incheon, and Gyeonggi - 4 22 (22.22) 37 (37.37) 36 (36.36) 0
province

Daejeon, Sejong, and

e i Chungcheong province 1 (.72) 33 (23.74) 48 (34.53) 49 (35.25) 8 (5.76)
cgion o Daegu, Busan, Ulsan, and
residence Gyeongsang province 0 0 1 (100.00) 0 0
Gwangju and Jeolla provinces 0 0 1 (100.00) 0 0
Gangwon-do'and Jeju-do 0 0 1 (100.00) 0 0
province

The ratio(%) are presented as the parenthesis, the questions allowed for multiple answers
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Table 5. Major purposes for Asan hot springs use (n= 320)
Convenient Good SRt
Characteristics . Fame shopping and Others
transportation effect .
accommodation
Gend Male 42 (34.71) 33 (27.27) 33 (27.27) 7 (5.79) 6 (4.96)
ender
Female 37 (33.94) 34 (31.19) 29 (26.61) 5 (4.59) 4 (3.67)
20~39 17 (31.48) 7 (12.96) 27 (50.00) 3 (5.56) 0
(}iifs) 40~59 33 (37.93) 21 (24.14) 27 (31.03) 5 (5.75) 1 (1.15)
> 60 30 (34.88) 39 (45.35) 8 (9.30) 4 (4.65) 5 (5.81)
Seoul, Incheon, and
Gyeonggi province 29 (32.58) 24 (26.97) 27 (30.34) 8 (8.99) 1 (1.12)
Dacjeon, Scjong, and 50 (35.71) 43 (30.71) 34 (24.29) 4 (2.86) 9 (6.43)
Regi . Chungcheong province
cglon o Daegu, Busan, Ulsan, and
residence Gyeongsang province 0 0 1 (100.00) 0 0
Gwangju and Jeolla provinces 0 0 0 0 0
Gangwon-do.and Jeju-do 0 0 0 0 0
province
The ratio(%) are presented as the parenthesis, the questions allowed for multiple answers
Table 6, Advantages of Asan hot springs (n= 320)
.. Good water Convenient Low
Characteristics ity T rate Spa program Others
Gend Male 52 (42.98) 47 (38.34) 4 (331 8 (6.61) 10 (8.26)
ender
Female 50 (45.87) 34 (31.19) 7 (6.42) 4 (3.67) 14 (12.84)
20~39 23 (43.40) 16 (30.19) 4 (7.55) 5 (9.43) 5 (9.43)
(;i:s) 40~59 40 (43.48) 38 (41.30) 4 (435 6 (6.52) 4 (435
> 60 39 (45.88) 27 (31.76) 3 (3.53) 1 (1.18) 15 (17.65)
Seoul, Incheon, and Gyeonggi 1) 46 5 32 (35.16) 5 (5.49) 6 (6.59) 6 (6.59)
province
Dagjeon, Sejong, and
. ) Chungcheong province 59 (42.75) 49 (35.51) 6 (4.35) 6 (4.35) 18 (13.04)
cglon o Daegu, Busan, Ulsan, and
residence Gyeongsang province 1 (100.00) 0 0 0 0
Gwangju and Jeolla provinces 0 0 0 0 0
Gangwon-do and Jeju-do 0 0 0 0 0

province

The ratio(%) are presented as the parenthesis, the questions allowed for multiple answers
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Table 7. Requirements for improvement of Asan hot springs (n= 320)
Characteristics Aging facilities Clean User Employee Others
liness fee kindness
Gend Male 57 (45.60) 24 (19.20) 16 (12.80) 12 (9.60) 16 (12.80)
ender
Female 40 (35.71) 28 (25.00) 9 (8.04) 11 (9.82) 24 (21.43)
20~39 27 (45.76) 12 (20.34) 2 (3.39) 7 (11.86) 11 (18.64)
(;:ies) 40~59 41 (46.07) 21 (23.60) 8 (8.99) 6 (6.74) 13 (14.61)
> 60 29 (32.58) 19 (21.35) 15 (16.85) 10 (11.24) 16 (17.98)
Seoul, Incheon, and
Gyeonggi province 43 (47.25) 20 (21.98) 8 (8.79) 6 (6.59) 14 (15.38)
Daejeon, Sejong, and
Chungcheong province 53 (36.55) 32 (22.07) 17 (11.72) 17 (11.72) 26 (17.93)
Reglon of Daegu, Busan, Ulsap, and 1 (100) 0 0 0 0
residence Gyeongsang province
Gwangju ?nd Jeolla 0 0 0 0 0
provinces
Gangwon-do and Jeju-do 0 0 0 0 0

province

The ratio(%) are presented as the parenthesis, the questions allowed for multiple answers
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