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A Study on the Relationship between Organizational Culture and
Organizational Citizenship Behavior Perceived by Korean Navy
Personnel: Mediating Effect of Affective Commitment and Moderating
Effect of Coworker Social Loafing
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Abstract This study, the effect of organizational culture perceived by millennial Naval Personnel working on
naval ships on organizational citizenship behavior was empirically analyzed. First, it was found that
OC(group/hierarchy) had a positive effect on OCB. Second, affective commitment plays a mediating role in the
relationship between OC(group/hierarchy) and OCB. It was confirmed that organizational culture has a direct
effect on OCB, but also indirectly through affective commitment. Third, Coworker social loafing had a negative
moderating effect in the relationship. Therefore, in order to improve organizational citizenship behavior, it is
necessary to improve a balanced organizational culture suitable for changes in the organizational environment,
Strengthen the key influencers for organizational members to affective commitment themselves in the
organization, and promote improvement in social loafing.
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Citizenship Behavior Perceived by Korean Navy Personnel: Mediating Effect of Affective Commitment and Moderating
Effect of Coworker Social Loafing
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