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The Exploration of the Factors Affecting Burnout among Young
Working Adults
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Abstract This research aims at drawing implications by positive and negative variables affecting burnout of
young working adults. The authors derived social support and empathy from sorting out the positive variables,
and job boredom and job stress from the negative variables. Many studies have shown that these selected
variables are believed to influence considerably on burnout. This research is achieved by the method of
hierarchical multiple regression analysis. The results indicate that four positive and negative variables influence
on burnout, and the negative variables(job stress, job boredom) have the greater effect than the positive
variables(empathy, social support) do. Thus, there is an urgent need for care and concern for the social
beginners.
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Table 1. Measurement

Construct Scale Items Related Works
(SO1) There is a special person who is around when I am in need.
o w (SO2) There is a special person with whom I can share my joys and sorrows.
Social Support (S03) I have a special person who is a real source of comfort to me. [22)[23)
(SO4) There is a special person in my life who cares about my feelings.
(EM1) When watching the message, I was fully absorbed.
(EM2) I can relate to what the character was going through in the message.
Fmpathy (EMB3) I can identify with the situation described in the message. (2]
(EMH4) I can identify with the characters in the message.
(BO1) During work time, I daydream.
(BO2) At my work, there is not so much to do.
(BO3) I feel bored at my job.
Job-Boredom (BO4) I tend to do other things during my work. [261[271(28]
(BOb) At work, time goes by very slowly.
(BO6) It seems as if my working day never ends.
(ST1) My job makes me nervous.
(ST2) The effect of my job on me is too high.
Job Stress (ST3) Many a times, my job becomes a big burden. [29](30]
(ST4) Sometimes when I think about my job I get a tight feeling in my chest.
(ST5) 1 feel bad when I take a leave.
(BU1) T struggle to find any enthusiasm for my work.
(BU2) At work, I do not think much about what I am doing and I function on autopilot.
Burnout (BU3) 1 feel a strong aversion towards my job. [311(32]
(BU4) 1 feel indifferent about my job.
(BUS) I'm cynical about what my work means to others.
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Table 4. Correlation and AVE(Average Variance Extracted)
Construct AVE 1 2 3 4 5
3 EHEA 2 AEN 24 dnt 1. Social 834
Table 3. Results of validity and reliability Support 6% +
. . Composite | Cronbach's -170 | 814
Construct Ttem Loading reliability alpha a 2. Empathy 662 sk +
Social SO1 822 901 361 3. Job -371 | 729
Support | SO2 | 9w Boredom | | AP | | %
S03 711 4. Job -2 | 246 | 73
S04 339 Stress 267 063 *k sk ¥
Empathy EM1 192 856 321 =262 | 223 | 387 | 718
EMD 30 5. Burnout 515 | -.061 s " s ¥
EM3 815 t The diagonal figures mean the square root of AVE by the
EM4x 215 construct.
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