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The Effects of Shared Leadership, Organizational Communication, and Nursing
Service Quality Perceived by Nurses on Patient Safety Management Activities
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Abstract This study is a descriptive research study to analyze factors affecting patient safety management
activities by identifying shared leadership, organizational communication, and nursing service perceived by nurses
to prepare basic data for theoretical and practical information and intervention measures. This study collected
data from 155 clinical nurses in C region in G-do from July 17 to July 28, 2023, and a total of 154 copies
were finally analyzed. Using the SPSS Win. 25.0 program, technical statistics, t-test, one-way ANOVA, Pearson correlation
coefficient, and hierarchical multiple regression were analyzed. As a result of analyzing variables affecting the subject's
patient safety management activities with multiple regression using hierarchical selection, the higher the shared
leadership, the higher the patient safety management. In order to efficiently perform nursing for nurses' patient
safety management activities, research should be continuously conducted to develop specific intervention
programs that can support patient safety nursing activities and verify their effectiveness
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safety management activities
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Table 1. General Characteristics (N=154)
Characteristics Categories n(%) M=tSD
. Female 145(94.2)
Gender Male 9(58)
20-29 48(31.2)
30-39 52(33.8) -
641872
Age 4049 B9 | DB
50-59 11( 7.1)
Final College 36(23.4)
Elcﬁ:ation University 103(66.9)
>Master 15( 9.7)
Nursing hospital | 48(31.2)
Hospital Type | Hospital 71(46.1)
General hospital | 35(22.7)
<1 11( 7.2)
1-<3 20(13.0)
Clnical 3-<5 21(136)
inic =
experience(yr) 5-<10 37(24.0) 9.22+7.08
10-<15 21(175)
15-<20 26(16.9)
>20 12( 7.8)
General nurse 115(74.7)
Position Chief nurse 20(13.0)
Head nurse 16(10.4)
Etc. 3( 1.9
3 shifts 83(53.9)
Type of work | Night shift 5( 3.2)
Fixed work 66(42.9)
Safety Yes 148(96.1)
education
experience No 6( 39)
Certification Yes 136(83.3)
evaluation
experience No 18(11.7)
Patient safety | Yes 101(65.6)
accident -
experience No 53(34.4)
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Oganizatiord | o, T s
Oniztiond | gy | 57| 13| @oli0gs | 350046
Nursing

Sevice | D0 | B | 10| TRRD | 304
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Table 3. Shared leadership, organizational communication, nursing service quality, nurses’ patient safety activities according to the

general characteristics of the subject

(N=154)

. . Organizational Nursing Service Nurses’ Patient
Characteristic . Shared Leadership communication Quality Safety Activities
o Categories
s Mean t/F Mean t/F Mean t/F Mean t/F
+SD scheffe +SD scheffe +SD scheffe +SD scheffe
Gender Female 3.87+0.56 ~0.68 3.49+0.45 -0.43 3.87+0.43 -1.26 4.11+0.44 -1.27
Male 400027 | (499) [ 356x054 | (666) [ 406+052 | (2100 [ 430036 | (207)
20-29° 4.00+0.43 358+0.44 3.91+0.40 4.18+0.41
A 30-39" 370067 | 306° | 3.39£0.50 159 | 3.71#0.45 ?8634) 4.01£0.51 299
ger 40-49° 3961049 | (030) 3537044 | (194 [201:043 | oop | 4167038 | (08D
50-59¢ 3.92+0.41 3.49+0.30 4.00+0.29 4.30+0.29
College 3.95+0.62 355+0.43 3.94+0.47 4.08+0.43
Final —— = 055 0.38 - 2.42 2.99
Education University 3.85+0.55 (578) 3.49+0.47 (634) 3.83+0.42 C093) 4.10+0.44 C053)
>Master 3.940.35 3.44+0.41 4.07+0.38 4.38+0.36
Nursing hospital® | 3.94+0.66 350+0.49 3.87+0.59 4024051 | g
Hospital TR 0.48 1.40 0.63
Typor Hospital 3841049 | (g% | 355:045 | (oo | 3851036 | (ran | 4126037 <_Co>z;1)
General hospital® | 3.87£0.49 3.39£0.41 3.95:0.32 4.28+0.42
<1 4.13+0.45 3.56+0.41 3.98+0.45 4.23+0.45
1-<3 3.97+0.43 355+0.45 3.93+0.43 4.23+0.39
. 3-<5 3.84+0.49 3.46+0.51 3.74+0.40 3.99+0.47
i e 5-<10 386:061 | 279 [355:055 | 033 [390%050 | 004 [4170045 | 181
oD 0 €O (581) e (919) i (.697) ikl (.100)
y 10-<15 376+0.76 3.46+0.50 3.83+0.45 3.95+0.47
15-<20 3.84+0.41 3.43+0.33 3.89+0.41 4.13+0.34
=20 397+0.34 3.44+0.21 3.98+0.28 4.32+0.43
General nurse 3.87+0.56 3.47+0.48 3.85+0.44 4.09+0.44
Position Chief nurse 3.85+0.56 194 | 351+0.41 161 3.87+0.48 100 | 419:049 | (o5
Head nurse 411+038 | (125 [ 371x030 | (190) [ 4.05+033 | (396) | 427035 | (.419)
Etc. 3.36+0.25 3.25+0.30 4.000.35 4.14+0.40
3 shifts 3.90+0.54 3510.46 3.91+0.40 4.19+0.39
. — 0.43 0.17 0.55 = 2.17
Type of work | Night shift 3681048 | (ggn) | 3382041 | (g | 3752047 | mme | 4058029 | e
Fixed work 3874057 3.49+0.46 3.85+0.47 4.05+0.49
Safety Yes 3.89+0.54 131 350£046 | 40 | 389043 7 4144043 |, 0
education ; Cion [ - 692 | 35 (090) | 370t039 | (016
experience No 359+0.69 | (191 | 342:049 | (692) | 358047 | C 3.70+0.39 | (016)
Certification Yes 3.90+0.56 L4q | 352046 153 389045 | (o | 4132044 | o
evaluation (153) (.069) (578) 5 | (500)
experience No 3.71+0.46 . 3.31+0.35 . 3.830.26 5 4.070.42 :
Egctigggtsafety Yes 3.85+0.53 092 3.50+0.46 023 3.87+0.43 036 4.15+0.44 096
experience No 394:057 | (3600 | 3481046 | (815 | 390+046 | (722) | 408043 | (338

*p<.05, **p<.01, ***p<.001 +Scheffe's test
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(N=154)

<.001
002
226
017

<.001

47945

5.
1.9
3.09
-1.21
242
0.18
5.

0.14
0.22
0.21
0.02
048

-0.07
459

Model2
1.059~2.145, Tolerance

22.60(<.001)

SE
0.25
0.06
0.07
0.14
0.07
0.09
0.08

1.828, VIF

1.44
012
0.23
-0.17
0.17
0.02

048

<.001
Durbin Watson

016

040
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1.07
244

-2.07

64.20

0.10
0.22
-0.16
006
075

Modell

4.04(.008)

SE
0.06
0.08
0.10
0.18

405
0.09
0.23
-0.37

Variable
Hospital type
(Nursing hospital
criteria)
Hospital type
(Hospital)*dummy
Hospital type
(General
hospital-dummy)
Safety education
experience (Yes
criteria)
Safety education
experience
(No-dummy)
Shared leadership
Organizational
communication
quality

Adjusted B

Nursing service
R change

1305

Table 5. Multiple regression analysis on nurses’ patient safety activities
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