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Differences in Conflict Management Style according to MBTI Indicators of
Nursing Students
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Abstract This study is a descriptive research study to determine differences in conflict management types according to
MBTI preference indicators among nursing students. Data collection was from August 30 to September 30, 2023. Data
analysis was performed using independent t-test, one-way ANOVA, and Scheffe's. As a result of the study, among the
MBTI indicators showing significant differences in conflict management types, 'i' had higher avoidance than 'E' in the
energy direction (t=-3.776, <0.01). In the case of decision-making function, F had higher concession (t=-3.478, <0.01)
and avoidance (t=-3.389, <0.01) than T, and T had higher dominance than F (t=2.070, <0.5). In terms of external life
coping style, J had higher cooperation (t=2.756, <0.01) and compromise (t=2.044, <0.5) than P. In MBTI's
psychological function types, the NF type had higher concessions than the ST type (F=4.174, <0.05), and the SF type
had higher avoidance than the ST type (F=4.202, <0.05). The results of analyzing the differences in -conflict
management types by combining the MBTI decision-making function type and external life coping style showed that
the FJ type was more cooperative than the FP type (F=2.907, <0.05), and the FJ type was more cooperative than the
TP type (F =4.662, <0.01), and the FJ type had higher avoidance than the TJ type (F=3.327, <0.05). MBTI's attitude
index showed that the EJ type had higher cooperation than the EP type (F=2.817, <0.05), and the IP type had
significantly higher avoidance than the EP type (F=4.551, <0.01). This study is significant in confirming differences in
conflict management types by combining MBTI decision-making function types (F, T) and external life coping styles
(J, P), which have not been studied in Korea to date. In the follow-up study, we propose research on conflict
management types by MBTI personality type by reflecting the results of this study and expanding the number of
subjects, development of conflict management programs by MBTI indicators and personality types, and analysis of

program effectiveness.
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