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Influences of Positive Psychological Capital, Job Satisfaction,
and Social Support on Performance of Nurses in
Comprehensive Nursing Care Service Wards
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Pumpose: This study aimed to prepare basic data for the development of a nursing intervention program to improve
nursing performance by identifying the factors affecting nursing performance in an integrated nursing care service
ward. Methods: Participants were 166 nurses who had worked for more than six months in the integrated nursing
care service wards of three general hospitals located in B city. Data were collected from July 15 to August 30,
2022 using structured questionnaires and analyzed by T-test, ANOVA, Scheffé test, Pearson's correlation
coefficients and multiple linear regression using the IBM SPSS/WIN 25.0 statistical program. Results: Factors
affecting the nursing performance of participants were age (3=.58, p<.001), positive psychological capital (3=.41,
p<.001), and social support (3=.28, p<.001). The total explanatory power of these variables for nursing
performance was 55.8%. Conclusion: The results of this study suggest the need for programs that improve
psychological capital and social support while considering nurse’s age to enhance their performance in nursing
integrated service wards.
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Piedmont, & Haase, 1978). 7t3AL9] =2 A RUlEL
o8 gt 2 AT ) 1o) HTo] e b3
2] 0] PE3P-S & 4= Ath(Yoo, Lee, & Ha, 2019). Z|
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setaly] 9fa) whE el A7t Wa st

3Ae) ZEY Ry el BT 24 S402 A5
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1) 37
£ AT thRte] FHHREE 23] 9stol
Luthans, Avolio, Avey$} Norman (2007)0] 7H&gt Al2] %]
A} A & (Psychologial Capital Questionnaire, PCQ)E Jeon
£(2016)0] ZHBALS A0 2 5 - Holet 1S AMEELS
t}. o] B 27| B 67 B, 3@ 2], 3283
N B3, 93T B E 9 st G I FAHLZ F o
oo F 167 £3<) Likert 58 Fzolck. & T A
IR Gr¥ 17 A U TGeF 5307 Hv) = osE

SRR e} H2-2 ou|gttt. Luthans 5(2007)9]
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5(2016)9] Ao A= =72] AlF =& Cronbach’s a & .90
o|itt. & oA Cronbach’s a = .900]31t}.
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o 899k
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2 Aol A= A AR A AR A28 &
Park (1985)0] 743t AH3] 2] 2| 2] & Z 7Hd 4]
27 A =2 Kim (2008)0] 7HEAMS qw oz 2. Rkt &
TS AR5 o] == AAE AR (I 7)), BEA A
27N &%), 24A AR (2N &), B7H AA G £ =
4] stele ol o m A o] glom & 237 Bah Likert
5% Awoltk. ¥ £ Wa 19 e 17014 W
Yy 5902 P4l om Bvt BerE ASA 21X
7} 8- oJulatth £ 7R GhA] A2 Park (1985)
9] & o] A Cronbach’s a = .95%.2 1 Kim (2008)2] g+
o]| 4] Cronbach’s a = .980]|%] 11 2 ¢ Loj| A= Cronbach’s
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B o] Aa4ze 20224 74 1545 € 89 30971
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5. AI2EN

2 20| 4] IBM SPSS/WIN 25.0 £7] =2 728 ALE-
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o ARTjAIALE] Yutd EXJo dlx wWBRS miul §F
HAR Bslglon], ANk S BE oA 7
AL ‘h_]- A= 9] z}o]= t-test, ANOVA Y Scheffe test

whE, A18) X% 9) 7k
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regression) & A XI5} T}

£ AT ThARR] QbE EA T o]of T 7B YT
o] = th&-7} ZHeK(Table 1).

ohARko] A7 B 29.616.794] 2 254 ] gkt 25~314]
u|gko] 47} 34.3%(578) 2 71 WteH, A 9= dRktsAt
7} 92.2% (15382 MA7FBA} 7.8% (13%) Kok wope). % 9l
AAEL FF 6.02+5.71d.0 2 51 0]A} 44.0%(739), 24 1]
7H26.4%(44) 2019 T, TR e T 86.1%(143%)
7} @tk

qPAre] 75 ATk A o] Aol Quba EA o
& (F=17.47, p <.001), & 9] (t=-4.60, p=.030), & YA}7 & (F=
11.05, p <.001), T2 E|(F=4.67, p=.011)0]| u}e} 525t 3}
o]7} QISIT AR A S A Tol| A A2 31~36A] w|TE 0] 25
Al vlgt FET 7HS AR 1 =T wokon, 364 ol o
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Table 1. Differences of Nursing Performance according to General Characteristics of Participants (N=166)
% Nursing performance
Characteristics Categories 1 (:_) o P Scheffé
M=£SD M=*SD torF (p)

Age (year) <25 57 (34.3) 3.51£0.38 17.47 a<c<d,
25~31° 57 (34.3) 3.610.41 (<.001) b<d
31~36° 24 (14.5) 3.8%0.36
>364 28 (16.9) 414039

29.61£6.79

Marital status Married 33 (19.9) 4.00£0.47 -3.86
Single 133 (80.1) 3.67+0.42 (-792)

Religion Yes 87 (52.4) 3.79+0.45 1.61
No 79 (47.6) 3.68+0.44 (-749)

Education level Diploma 29 (17.5) 3.94+0.47 2.63
> Bachelor 137 (82.5) 3.70+£0.43 (-679)

Position Staff nurse 153 (92.2) 3.69£0.43 -4.60
Charge nurse 13 (7.8) 4.26%0.26 (.030)

Hospital size (beds) 200~300 72 (43.3) 3.81£0.43 2.04
300~400 79 (47.6) 3.71+£0.44 (132)
>400 15 (9.0) 3.57+0.52

Total work experience (year) <2? 44 (26.4) 3.58+0.35 11.05 a,c<d
2~3° 22 (13.3) 3.75+£0.49 (<.001)
3~5° 27 (16.3) 3.48+0.40
>54 73 (44.0) 3.9310.42

6.02+5.71

Work experience in current unit (year) <2 63 (38.0) 3.6910.45 1.62
2~3 38 (22.8) 3.72+0.52 (-186)
=B 28 (16.9) 3.69+0.41
>5 37 (22.3) 3.88+0.37

3.75+£3.59

Income (10,000 won/month) 200~250 9(54) 3.57+0.35 1.74
250~300 94 (56.6) 3.71+£0.45 (-179)
>300 63 (38.0) 3.81+£0.45

Type of work 2, 3 shift” 143 (86.1) 3.70£0.43 4.67 a<b
Fixed” 13 (7.8) 4.09+0.49 (.011)

Night shift only* 10 (6.1) 3.80+0.51
M=mean; SD=standard deviation.
O FTEAZE AL, AT AR H AR A 4, 7tS - ZHHEFMH|A HE 7ESALe| ZHS H R M Tt
A r=40 (p < 001) 2 13k F) ABEAL A3 B gse 0jxls 29

AR k2 R o] BA o A= =58 (p <.001) 2 F
O3k o] A7 U

g Abe] A FubEat Abs) A 2] 2 9] TA A Er=72 (p <
001)2 o3 A7 AT, AFEa T 77
&) FA el A= r=33 (p <.001) 2 Fef @A} At

i gAbe] AFE| A 2] 29 7hE g 2he] BA ol A= 1=.36
(p<.001)2 o] A7} et

bRt ZE AR ATl GRS FIXE 89S T
Sfahe] ATA B A AT A Tl §018 Aol S 1
Q1 AUk S (A, E YA, TR, A9 B AT
of 8 WQQ FHA AL, 422 A, QRIS £9
so] 412 (enter) Wlo] o3 THES|FBAS AlWeteict
I3t Kol 8 Bl Quby EAA AT F YL

Q&S Helsta s, 29l ZEFEE 7hES (dummy
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Table 2. Degrees of Positive Psychological Capital, Job Satisfaction, Social Support and Nursing Performance (N=166)
Variables M=SD Min Max
Positive psychological capital (1~5) 3.42+0.51 1.94 5.00

Hope 3.63+£0.55 2.00 5.00
Dynamic stability 3.38+0.64 1.67 5.00
Optimism 3.34+0.68 1.00 5.00
Self efficacy 3.33+0.60 1.67 5.00
Job satisfaction (1~5) 3.25+0.48 1.95 4.62
Interaction 3.42+0.60 1.67 5.00
Tasks 3.42+0.60 2.00 5.00
Autonomy 3.37£0.76 1.50 5.00
Professional Level 3.26£0.66 1.50 5.00
Administration 2.99£0.60 1.60 4.60
Pay 2.85£0.69 1.00 5.00
Social support (1~5) 3.68+0.57 2.00 5.00
Informative support 3.78+0.59 229 5.00
Material suport 3.65+0.73 1.50 5.00
Evaluative support 3.641+0.68 1.00 5.00
Emotional support 3.62+0.62 2.29 5.00
Nursing performance (1~5) 3.74%0.45 3.00 5.00
Nursing process application 3.921+0.69 2.33 5.00
Performance capability 3.79£0.47 2.71 5.00
Performance attitude 3.6510.53 2.00 4.75
Performance improvement 3.57£0.56 2.33 5.00
M=mean; SD=standard deviation.
Table 3. Correlations among Variables (N=166)

Positive psychological capital

Job satisfaction

Social support

Variables
r(p) r(p) r(p)
Positive psychological capital 1
Job satisfaction .50 (<.001) 1
Social support 40 (<.001) .72 (<.001)
Nursing performance .58 (<.001) .33 (<.001) .36 (<.001)
variables) ] 2]} $3t}. p<.001)%] Ao 2 Yehgton, o5 2219 715 JFAd Tt
GRS ST U A A2 AN S et S AR 5584 BeHTable 4,
FEA4L AT AT, 517184 ) TR go] 0.18~0.67
9] HZ 0.1 oJAbo]lar, EAAFI =} (variation inflation =
factor, VIF) ZF-2 1.48~6.282] |2 10 o]3l2 YEl} =
Mgtel 0E T4 BAV QAT BRSP4 R AL ESaAA S e 3den
2 9)8) Durbin-Watson 2& 73 A7 1742 20 710 2, AERkE, L34 X2} 54T BAS Sels)
Ueht A7) Aol gls A0 SRlEgch RS FRY 3, o5 WeT e R AT v X = FRE FESHE A
A3, A AR el tiEt AR fsiitt 2 2 AFEIE EYE st vhga 2ol =9staLat gttt

(F=27.00, p <.001).
el 75 QT Tl FaRe mlAE 2.2l A% (p=58,
p <.001), 57 R (B= 41, p <.001), AF2]2] 2] 2] (p=.28,
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Table 4. Factors Influencing Nursing Performance (N=166)
Variables Categories B SE B t p
(Constant) 0.71 0.29 2.46 .015
Age 0.03 0.01 .58 4.77 <.001
Total work experience -0.01 0.01 -15 -1.21 227
Type of work Fixed (ref.)

2,3 shift " -0.04 0.09 -.03 -0.49 .619
Night shift only ' -0.04 0.13 -.02 -0.32 .746
Position Staff nurse 0.06 0.12 .03 0.48 .626
Charge nurse (ref.)
Positive psychological capital 0.36 0.05 41 6.59 <.001
Social support 0.22 0.06 .28 3.70 <.001
Job satisfaction -0.03 0.07 -.04 -0.47 .637
R?=57, Adj. R?=.55, F=27.00, p<.001

ref.=reference.

YATA FE3to] AP0l vm oleiglorh, Qub el PaR A2 MR W BLNEENRT £ U 7E 7

BAE o 2 3Lee (2019)0) A72] 3398 T vl @ate]  WEA |4 St AlA} BRsichT B,

& A2 Tet AT 2 Aol A 5 g 2Rk S| B & 7oA 2tE - PSR A A B E TFEARS] ALl

AR Ui Y, 8188, JuRY, A7 A5 &ol
gich. oleig Auke FHA IR 51919 3 sl 7
1, 77 E%%}O] 71 1;;71] z}om Moon} Shin (2020)2] ¢

H

5ol gh A %Ei s {PIAPt %ITOH 1‘41?& Xl A7} 73
o BEdS L7l olE el AV|Esdo| R AR 5
k. olof S5 A WA T L2 S5 Ao A Th3 A
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o WE 7k3AHE S & 3t Choi%} Yoo (2021) A7
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SHAHIA FEO| ABAE FHORZ HE 2 TA L B2 Ql
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;(.] X] X]7]‘ _‘::._0_ 7-]_9_§ /\]‘EE]E]'
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