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Abstract

The purpose of this study is to demonstrate the antecedent and consequential factors of satisfaction with the
flexible working system. Organizational culture was examined as an antecedent factor, while job satisfaction,
work performance, organizational commitment, turnover intention, and quality of life were examined as
outcome factors. The data of 2,785 public officials who used the flexible work system in the Korea Institute
of Public Administration (2022) data set were analyzed using SPSS 28.0. and PROCESS macro's Model 4. The
main research findings are as follows. First, organizational cultures that respect individuality and cooperation,
supports management, and aims for work autonomy all positively and significantly affect satisfaction
with the flexible working system. When ranking the size of influence by the type of organizational culture,
work autonomy, respect for individuality, and a cooperative organizational culture had a positive impact in
that order, with work autonomy being the most influential factor. In addition, the public officials' age, job
preparation period, self-evaluation of workload, and overtime working hours are significant antecedents of
satisfaction with the flexible work system. Second, when examining consequential factors, a high level of
satisfaction with the flexible working system affects job satisfaction (+), work performance (+), organizational
commitment (+), turnover intention (), and quality of life (+). Job satisfaction was an especially valid
mediator between satisfaction with the flexible working system and other consequential factors, including
work performance, organizational commitment, turnover intention, and quality of life.
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Table 1. Types of the Flexible Work System
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Table 2. Recent Research on the Flexible Work System
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Figure 1. Organizational culture of the competing value model.
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HRoh, 2021), thi-i-2] AsA-=0] A5t 2241459
Al disf Aol 2= ol 37841 ks n|xiths A=
2 A|ABIcHBagozzi, 1980; Brown & Peterson, 1993; Glisson &
Durick, 1988; Im & Whang, 2014; Lim & Oh, 2010; Ok & Kim,
2001; Park, 1999; Seo et al,, 2020). E Seo 5(2020)> A4
o] AL AR} A= Alo]o] IAE FRvlZfghtar Harsiel
t}, oo & ets 2AEYY FAHA ZE S Afo]o] A
3& TRl ol efdeitt,

H 6 A4l 28 ee 22450 412 dd= v

H 10 A0S §AmA] 28 vEme} 2ae)
3

(4) o]A o)1=

oA O te= A, A, A9 T vhRE 5o sl kst
WA AE §718s QXS ek (Lawler, 1983). 4 °J°I ZA]
& G CR Hu= Olz‘% ZA Ao oFdFRE A= 8
lojchlLee, 2007). fr&A-iAIL} oA Alo]o] A of 15t of
Ch=0] Alegedtofl A %" Al o] Ao tkeof| KA Jrfs 1]
ZItHAllen, 2001; Lee et al, 2014; McNall et al,, 2010; Min &
Park, 2013). Allen (2001) 7FEZISHA| =7} o] 2] o) of] Fi(—)A]
FEFS nlHokal 319aL, MeNall 5(2010)2 eF A =7 o]
A ojte 5 wraerkal skQiet, Mindt Park (2013) A4 2o
oo} fFATETA Wk A pkgat o] 2] o) teof| m] A= gk

Rl Aol M fFAFAPE oo E At AMdE AT
Ak, Al 28 TRl wRislo], Lee (2014) 471
&l AS(WIF) 5 AlRtoll 273 50 ol &l ftof] Frgdalel o
& TR o]l Y FALTAIY Tt wEs A
= AR BE WEET} o5 0]

Aotz A5 4 QoS ARl AR} o)4jo)E 7o) 7

Aol Tho] ARATES ARRlEo] 1345 o]4] THsAo] ot
oI AVIS Ak Griffeth ef al, 2000), 34, 2yl
ofele] o] QlolA] Th7Ile] ZHAIE ZHerks Qi
Qlok=d, 24717t0] F7Kalel ket AFakEa} o gol 7ie] 1

TAR= oS Zdshels Ao YeRthDicker et al, 1996; Hom &
Griffeth, 1991), o]2]o| =9} Tialo] htaiA] oIt o] 32yt
AL -SR] 30.1%7F oA elde] 9l Brelal 9l

A1 =2 Tl 9\1\
=4|(The Korea Institute of Public Administration, 2019), ©]%]-&

www.her.re.kr

AelA 0.z 7120 Aol s A ol %715t A=
& 223 Zlolof BTk 2ol A 1182, UAHel 2
AR QIg 5712} ol WAlleh Zuiold Held nlg-
NPT, 2R 0B A2 Q12 S5k meA7)s b
e bl go] £2%7] ¥j= S(Roh & Choi, 2018) 7jelw} 2o
AP HL 8- A L 28 24919 o]k ATt Fol
o 0) s Wy $J5t 2422 elo] Hasich

shel, oAl i §oA T8 wEwe} o] 2olE

AfolofA] AR i) EvHE onﬂ AgAts 23S 4= o
U, TTEA|NE o] A ojtrof JRke
TolAl= AEREE o] o] o] ko 1ﬂl
GoA] ZHo A uj- Q3 Qoo R UERtHRoh & Choi,
2018). ool & Ao A FATLTAl 2Hg- J 7} o] o
0] 2= JEFol A Autse] wifavks gkelatarzt gict,

2 s FATRAl 28 e} o]F o Ato]o] A,

e A %% o} oS Aolo] BAU 2

H 7 Al 28 =hiee OV'JEOﬂ f(—H 0365% Bl

3 Zlolr}
H 11 A50-S §oliyi) 28 whEms) o] 4oje Afo]o]

2) el A
4] Zl(quality of life, QoL)S =+ o=
ol 4 4349 sk Aol A 4% 4

=X
St 4re] At wAs BHA9l sy Fout 4he] AS AH
Sh= &Odol Folo]ar 4he] 28 Hrlsh= R 37 LIl A]of| o
3 QlakE Al ZA5H4] SF=r}(Felce & Perry, 1995: Ko &

Choi, 2012; Lim, 1996; Liu, 1974; Min & Park, 2013; Park
& Kim, 2014). thyt, &ke] Ao ojst /g Aoz} choFst wk
T2 ohefsHA A= AL 9li=dl(Felee & Perry,
1995; Kim & Park, 2014; Lim, 1996), o1& =7 2720l &
9/] Xeljl]_ _%j&x_—]'(ﬂ é&—g] X]i :rLtﬂﬁL 2~ Oh;} 714_1,]-_' ‘_] N—O ZLQ_
e Sl ARRHES, FHAQ1 4Fo] A 1l A Ak
of| jat w0l Hri= AU]EPD}(Byun 2005, Noh & Park #j
o1-¢; Kim & Park, 2014; Yoon & Jung, 2014).

4ol Ao Mg aclo] Frallle] thste] HIxkELol Hsl &
S A 2] t=oi= whA] QFTHChoi & Roh, 2017; Seo et al.,
2018), “L¥ol|%E Etelal thrh=90] A At A A7 4t
O] A Ti= 4] Wheo] A(+)9] Wakow JkE nHth= AL

O]——— 7_‘.;(‘] o]—__
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Choi & Pan, 2019; Choi & Roh, 2017; Hong,
2011; Kang et al., 2001; Kwon, 2004), 553} 717+ =
AR 4Fe] S ¥k Kimd} Cho (2000)01l4] 8- 11
TEARE WS Ha o] SRl R o7 sem ¢l
Aol tiek whieo A W WS Hel), o] = S

o] 4he] A& SIS 050 SR WS APl Ao

ol
=

(1

AAElolok T2 olulsh] 1 AL skl #3E 4 9l
&2 AT Kwon (200402 A2 BAA|=e] that ol &
919] RS Aol ABA FABAAEE ol §5H 3
Feln o nR Aes BAAE 5 2Rele] 4o 2 Al

37] $Ie Al AX|9] o] Wasithi steirt, Choioh

AN
(2017)%= B9le] 4ke] Aol tfat 7|2e] AFEL R

=
)
=

° &
of ol that A A ook ZAA ] TF Aol gl FH
o] sfo] Zof tigk ofakaclel T A% A FESIA ¢
STk A AAISE 5 QAR 29191 ZHE21bg 2ol ok v
Hw, oA e 34, SRAAYRe) TP AR
aglel ARAEA, AfAsds Pl SYuTt 2R 4
of o ulA RS BAlstech 1 Au ARAEYAE A
ofak L) WSS grele] ko] ol A(+)e] A v

ol 5}
o] Choi%} Pan (2019)& 2nkE )21 AMg=} Z7e] 243} el
o] kol x|z ool ik ool 2% FHoRE ¢
SAY, @) B4 ol Aeld] SulolAt AnniEe, ol
aho) Ft ate] Ho] GAMFITH: AMIS SRRISII} Kang 5
(2001)& 7} RSP LEA RS} Ti2AL ) Aol e
£ QAL AT R el o Tk, 8B elel) 24
#J0] ofake: vtk Sl 53] welAl s Agae v
% 4ol g, Qe gl bt gl A0R ettt
Seo 5(2020)04] ks eheltAle) o] A Ajolo] ¥
= 3ROl Hong (011)& §ATRA1S AM83He A}

(2002)= &AL 28]8 Z2AES & s At sl
%

1=3 .
H 8 F3IiAl 28 whsites 4he] Holl H(H)o daks 1l

')
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H 12 25068 golma] 2 vhsmel ao] 4 Aole]

toie
&1
i
o
-

k8 WISl f-ATEAIS] 22F
2 Aol= FAFe] TRARRIEA S WAste] Sk R
FTAVEE Do 2l YA Sl Al o]ck(The Korea
dministration, 2022). SHHGEA FA
Al digt 2 vk Bk UIEIFE 5 Hrz =3
& g% Qdr) 2=1197] oft}, 3=Hgolct, 4="19t}, 5=nf$-

2 2E|9)0) S B

QITEAR SR, o7, A Zu)7Izt, A4 2, e
AEA(] el QieE A797), A7k 9 AT, 2AE
SHUNEEI B, 2ARe TN 2ARE ARARY
o oJgpaslo® sty R

Zah gele 87, 2AEsl el 76, 2R3 QA
A4S 828 Lehytt

3) AR

o] Apa1e] 2¥to] Fsfo] 7pa Q= FA Aol B WY
= Aale] 2ol Al g B Aj1e] B wadsl] 918 2t

3 A
7ilo] 2pA1e] A Qo] tial =7)i= A7t w4l o]ch(The Korea
Institute of Public Administration, 2022), Wj7l#<=¢1 21 5uk
52 B3 HEAE 53 HER 1=-5 %A ot 2=T134]
ot 3=H-golct, 4=C1%t}, 5=l 1EokE S E A5l o
ot Hat g2 AHE-SHIT), Cronbach o g1 . 88% UElyITE

FTEHPS ke 2] G o] A4le] AR Q1A 6]
= FEEolut 2219 7o 7ok Brsom Aot
(Civil Service Commission, 2002). F<&H4= AEAJTE A,
T INEAE 53 Hem 1=4s 1354 ¢k, 2=11%84] ¢
t}, 3=HFot}, 4=T18v} S=uje-1gvhE SAEGLS)o) gt
Batgke AR8SESITE Cronbach o ¢4 895 WERLITE,
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5 A=Y

SEUS] 22 EY S FAAYEC] 229 HarE Al A
O& gzsiaA ol HejAl ez SRt 224 AAlo] of
3l ofjzto|u} Al@ 7} 745t Ao ' 22 0] Hipe} 7kx|of| gt 7%t
Al=] Tl ozt 221 Qfel] et s 7]70] upx| ks §

Alh Sl OIR) 22 AU 7 A EAfsle s et 8 58 5
3} HThe Korea Institute of Public Administration, 2022).
THEAPR 22U EF NEAE 51 Hrew 1=48] 18
Al Sk, 2="1% 4] Qi) 3=k golth, 4="1%t), S=mfe- 1t}
2 ZAE) et Hatiks ARSIt Cronbach o g4

6) o1Z] 9=

FEHFRL oA 0 b 24 wUaLA} Sk APEA
Ol= &t AoSHH(Tett & Meyer, 1993). 54201 0] 419
HEIAE 58 Hma 1=H3 22 o} 2=024]
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o] ARt o) QIR 4k
HASH= thoFslal 229l Jgoi HFH(Civil Service
Commission, 2002). F<=¢1 4H2] 22 3 27H(ZAE 53
A2 1=18 I8 gtk 2=T19A) ¥k 3=hEolr 4=11
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Table 4. Factors Affecting Satisfaction with the Flexible Work System

Human Ecology Research

o . HIEES A% BE3 AL
b P B VIF
(&) 2,664
M™(ref, H4) 0.029 0.016 1.092
oI x £A (=] —0.05 : -0.052 1.609
A &7 |2 -0.03 : -0.037 1.098
oixf Az 0.021 0.029 1.551
K2 Lio| oAt 0.046 0.032 1.249
ECEE o2 p £4 AR X7 =t -0,087 -0.069 1.137
AlZh 2] 2RAZH1FY B) -0.058 —-0.087 1.095
NEEE} B 0.158 0.133 1.381
2|23 REIPNES 0.118 0.077 1.229
HEAEY 0.222 0.186 1.434

R=16, Adi-°=.15, F=18,126

p'<.05,p"<01,p" <001

o] ottt A2 40tH(36.7%)2] vl5o] 7 w=9kat, 50T o]
/3(30.3%), 30tH(25.5%)7F 71 F1E wskem 200](7.5%)2] H
o] 7P wioket, 92 Fu) 7|7k 19 o Wi(37.8%) 7 71
%aL, 1~29 oJH(32.5)7F 1 F& olqict dA AT 61
(25.6%)0] 71 Wokar, 73(25.9%). 53(25.6%) ©] 71 ¥ uf
Stk oo Jacdl F R e 548 AuEd, oy
27157 o] Hato] 71 39k al(Het=3.66, #HA=0.72) 7L
TR0 & o] Etofek(at=3.44, ®EHA=0,64)7t A7t
THEAIZHE =343, A= 34)0] ok, 2 Esh=

2 A[RF(Fat= 3.57, HEWA=0,59)] Huto] 7P w9kl 1

|

R RN R

H
Jake m|AL). Qo] v
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o o et theow i phel BAS Aunu, oy
o 47|%7), ARE 9] SLRARTe] BAROE FefshA fota
A B wEo] G v YRl BasE, A7 9] 2
FAZI0] WS fOLRA| B WS} e Ao et
!
o
o

Wk Ao 2
‘]

B

HI7} H3E AR5k, ol §isA] 28 WEEg ol/]
SlIAl et RS Folx, AAEIE ARALAE
ol W, WHEF HlS sk
AR ALS ORI, SRS 4O peAae] 2AE
FADA| 2 WEEES ol WA O 2HFle] H

H T
Aol W7t 7|20 Agstehd §
A<

7z
F MEEE S 59 20

A T el QImAne] Aol AriiEo) v
NETsE AE3817] Y8l SPSSQ] Process Macro Model 45 o]-8-6}
o] BAL AA5I o AVE Table 50 AASIILH ZF A=E

.]

o fold A% AT AU T PEELE AROE(=0, 186,
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Table 5. Mediating Model Predicting Job Performance

42 b t p LLCI uLcl
FUZEN EEUEE SIS 0.186 13006 000 0.158 0213
FAUZIN EEUEE pralpsiniy 0.096 0.011 8474 .000 0.074 0.118
EI=Ts]= SI=PEfn[t 0.382 0.015 26.167" 000 0.354 0.411
* SR S 01 TS 4 B K
<05 p <01, p <.001
Table 6. Indirect Effect towards Job Performance through Job Satisfaction
=EEs iR &8 Effect BootSE BootLLClI BootULCI
[AUDRH EE2UED R0 palesSiniy 0.071 0.008 0.074 0.086
SrHL gAY X2l 4 oIl XF
Table 7. Mediating Model Predicting Organizational Commitment
4= b t p LLCI uLcl
FUZEH EEUEE SIS 0.186 0014 13006 000 0.158 0213
SUZEN EE0EE ZEI=9 0.047 0.011 4102 .000 0.024 0.069
SIS BNl 0.620 0.015 41995 000 0.591 0.649
BT g8, o, Tl 4 Bl 24
<05, p <01, p <001
Table 8. Indirect Effect towards Organizational Commitment through Job Satisfaction
SEHS oi7HH S&He Effect BootSE BootLLCI BootULCI
SAZIH HEUEE R0 =El=29 0.115 0.011 0.093 0.138
*SHHL g A X2l 4 oidf XF
t=13.096, p<.001)7+ Y+ d3Hp=0.096, t=8.474, p<. 001)01] % 2) FALFA 8 NEro 225
Hog folgh g Al Ao vehfton, 4Ry o fAZRA BE wEwel 280 oA Lo v
d3H(b=0.382, t=26.167, p<.001)°]l YA O2 fofst JF& u]  AmIE HF37] 913 SPSSS] Process Macro Model 4% o183}
A= 202 Uelth =, H4, How AAE I, o] 84S ArfslYlon AuE Table 79 AAISIILE 2} H2E
FALTA - TS gEdatel] FRkE A=l ool A o) §o4 A A fAT A 28 v AR (b=0, 186,
ko) 7P A} G014 zgg S 918}l bootstrappingS AFESIATE  ¢=13.096, p<.001)2 Z21%<](b=0,047, t=4.102, p<.001)°] 4

\j]_/l, (e} 7:]

(Shrout & Bolger, 2002). -G-o1<-5A4)] S8 wk=E1 7} 2|4
fto] fgate] ol2= f‘a# HEMAS 50008 HHESZs]
] bootstrappinge HAIBHICH A1 ATE Table 60 AAI6H
o}, AT FATRA E8 UL AEES FRato]
Aatel] o] 2= AR o] 79 I EI] 95% ARGl A 0% EF
stal QA ¢b7] wiito] HAo® fofgk Ao g Uepkth(p=0,071,
CI[0.057~0,118]). &, H9ollAl H-/dxfol thgh 25 ukso] nf 7 &
Th= A A= Giet,

532 | Vol.61, No.4, November 2023: 521-541

FFe A= Ao® Yepon] ARhELe 24
620, 1=41.995. p<.001)o] FAO = G-olgt kS u]%|
LT, 55, H6 A4 = ek

B B ukEE s} A8 of 9JFRS u]A]i g 9lo] X
ko] 7hdat f-old A5 ¢l bootstrapping= ARSI CE
Shrout & Bolger, 2002), 3-Q1L54A] & w57} 215t
Frofe] 2A el o2 AR FilE 5,0008 Hhea-Est
o] bootstrapping AAEFL W A ATE Table 8o AHJA|5H3
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Table 9. Mediating Model Predicting Turnover Intention

Human Ecology Research

A2 b SE t p LLCI uLcl
QDR RUEE X|20tE 0.186 0014 13.006" .000 0.158 0.213
RS EHEUEE (pSjell= -0.109 0.023 —4710" .000 -0.155 -0.064
SIS (pSjell= -0.369 0.030 12290 000 -0.428 -0.310
*EXHES A ™ X9 4 S Al
Hp'<.05, p <01, p <.001
Table 10. Indirect Effect towards Turnover Intention through Job Satisfaction
SEHS oi7HH S&He Effect BootSE BootLLCI BootULCI
QUARH ZR0IEL Sk =S (ESjell= -0.068 0.009 -0.086 ~0.052
FEREg A A X9l 4 oMl 2F
Table 11. Mediating Model Predicting Quality of Life
A= b SE t p LLCI uLcl
QOITRH SRUEE x|20t=E 0.186 0014 13.006" .000 0.158 0213
Soiaoy| ER0LEE Aol &l 0.121 0.014 8591 .000 0.093 0.149
x|20kE Aol A 0.448 0018 24566 .000 0.412 0.484

* SHlHa: M A XH9| 4 Bl 2iF

0

p' <05, p <01, p <.001

BN

o BT SoIA| B BRIl ARNES Agsiel 27
L Aw0] A% 7HaIe) 95% AN 08 33
SIL Q1A 917] wel] JH O Golat A0z Lehdrp=0.115,
CI[0.093~0,138)). Z, HI00|A 2212 e)o] thet 2750 vy
A3k AR,

£=13,096, p<.001)3} 0] A S]% (h=—0,109, t=—4.710, p<.001)°]
HAo® Jogh QJaks n|Ali= Z0R UEgon, ARV o]
Aol (h=—0.369, t=—12.290, p<.001)o]] H-& o7 H-0]3} oJeke:
2= A 02 YERT], &, HT= A4 =90,
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Table 12. Indirect Effect towards Quality of Life through Job Satisfaction
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