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“Born Global or Die Local’o]gl= ¥ (Madsen & Servais, 2017, Rennie, 1993),
ZEFEY oA sfjexlEs gl st def 5 shtolck(Blank, 2014), ofel, A9 25
FH RS Aol FaL =Al Z197PdAls ARkl e ARERE SiEal Stk
(Oviatt & McDougall, 2005). gH=+2] 4= 7199 JJ** A&H o7 257 s W
S Z4U)9o] AlEEre R FfoES HMsH= E4o] Qlrl(Jin & Cho, 2018).

T U Y R
FETOE JEYHWTO, 2021). sHARE S22t 19 WA o] & 3122 GDP jH]
03.51%7FA] EolAw ZA o] W7Ho| LP:}UrﬂE SHATH g2, 2020), A= H=u

o1F- Asgshel Sl 9ol Helae] S ZIE GRS WA § Chlsre natctl
oul, AA|E BT SINEE FashAG HESHE A0R Uehb|E SIKdiaE
3|94, 2021).

Ao Mt A DR S dulsh] SI8) HlchA A 2hst were A HH g
o WS sl wls v - ejel £EAAS SsIE skl
ahe, 2020), Wk, SEREQLS AR Z)Ee] chulo AAwgle A9 L o] vy
B EE EeRgoR ARk, Ale meiglo] ShjEgleh shA, oejs x
Shefeig ol st Hofat aa}zogo AR} IS 2| ofele Aol &

W AT AA o HEslo] Qlu Aol AAAl A Bl St

7190e] sjelaEe F1%e] Aae A% s gt AEde % sholw(in & Cho
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2018), F271%00I} ~EREYe] Sj9iXE WS 7]le] & Aekhe Zolrt o] @
o = Z=47]e AAIFE o|E3ele RS WS AASk 9ti(Andersen &
Samuelson 2016, Hilmerson et al, 2021, Paul et al, 2017),

Johanson & Vahlne(2017)-2 =43} 5 SAER A ols)9]
=oletar o 4= ok = AIE; AEHARe o, el A9, 99 o
SAE AR SR HASIGIE of BN AAe G5 RS Bt A4 H50)
Yofuk= Z o= Eri(Anderson 1993).

o], ol tieh A4 S5V ofy e, A4S FRt mAele] Aeoll thet Fa/do] =
=] QAek, Erramili (1990)= @ UIEQIAS &6l sieilEol o/de] ek 543
©u], Hara & Kanai (1994)= 19)21% A|, 9]522e] 223} 21918 2gahs 20] S8
shtfal ALy, ESE Blankenburg & Joanson (1992)+= 4] 71+ o
AZE 71ESA 71kl AT, S, Knight & Cavusgil (2004

4 e 3 }JHE% AL Aol AFelo] HL, el Aol a7
=

2N
e
H
_I-LI
O

59], 27| 2EE WL CHIEARR] AA7Ee] AbejRlte] ot A9 Tagt ek
*Véxéﬂ FHHol 7 3P7ﬂ ek AR S w2 éJ—lw 7Ithek 4= qlew,

0] AAER olojRl= Ao vehdtHBrouthers et al, 2015, Havnes &
Senneseth 2001, Acquaah 2007). 53574 oleo® 7|39 24+ ® thE H¢ QA=
el (Hilmerson et al, 2021, Oviatt & MCDougall 2005), 7197} AAloA =S
A AP S olTl= 714714 712]9] QA o] 82 =i Al Hl=Y 29 T]sle = 4 QL
tHChandra et al, 2009).

3ol AU 10 ARSe] “Aleolx SEH o el 4 W Ro] g ZYEO)
ehs V8T e AR 450 AU ATl BAE Fal eHES A B
the AAlske] el 23S sk o]E(Bell & Young, 1998)0] Agsirtal & 4=
Utk olofl, 7191e] s eflEe] AR AT to ]EOI AsHAE, & Ahe ey
192h= 53 Aol =] ICT AEkER]S] Bt 45 9 179 Ad &390 Els
Aee ARk

2. I=ZLt 19 oM AEEY XIH
sEhESle AE 71 841 ofoltlolE Agslo] Al HlALA WHLS ulxUAHsk

Q1S ShechRies 2011). W AP} Bb 7HsA S Fal AR A dxe) 35 5o
AAQl ks T4+ o R YEdTH(Sulayman et al, 2014, Dobson et al, 2020), ©]
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A A A | A S48 91 AR A9 5
2} OECD(2020), §lAK]

3(2022)

Mo

SR 19 MY A, Selueis ofeHom Sgo] ghAske B HlAUL 6] 2 W
sh7 Wbk, olF thgska SEal] SIgh AR Ae] ole] X WEHUL. ¢4
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A A2 19 ool AESHA] vt Al ZRIRRS Shishe AEES A
UIACH LS 2] 2020). 7|ZAPGE(2020)0| A= EAE IR A tiu]E 93t vl
A 2dSt Weks el ShelaL, S W AR | Follk= 710 A9
ZR S i QoA HiH o R A3t ki T3 HRAlo g FsA L, RS A
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Fa7|99] AAE 7ol AR or de] Ao R wAlgksle] AlEs Hdsk=T -
Z85p(Deligianni et al, 2015), o2t A4 A3} A& #-§ok=t a3t vga}
AZRS HzYelal 7)318 Zakslet] Ego] EltKSapienza et al, 2006), o= A]F} 2]4]o]
A gt gt v E7bRE Q1A T1Eo] BEeE o Sl mabAQl Wl tigt S
Hog olg] 7|¢71e] 7|3 gl E8-8 ¢ gg&Adoer wE 4~ QJrkWiklund &
Sherpherd 2003). E3t, EA 4RO 253 AMGOR U= 7[99 AAIRd0]
AT Aeke njz)= Ao & YERgtHRose & Shoham 2002).

HIoH = 9 79 A S25% A4, 719471e] 719] e 285 aadlos Ties
549 AL 1958 QIgE i ICT 2EFESIS] sfe|Xl= fisel et Hsis 2axslslr] ¢
gF mAow 5 9 o AR, At A 55 HltiHOR Algthe ERiEe] 558

Z2E W 570 =712 5001 e A ke S Bt = B R A =2
Rl A, S, Bk o] 3714 WA e m =] ICT AeEolA] Al )
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A Study on the Experience of ICT Startups with an
Online Export and Trade Consultation Platform in the
COVID-19 Situation
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Seung-yong Shin

Abstract

This study aims to derive policy implications by analyzing the experiences of Korean
ICT startups that participated in the government's online export and trade consultation
platform, designed to support ICT startups' overseas expansion during the COVID-19
pandemic. The research methodology involved the analysis of semi-structured, in-depth
interviews with six startups who participated in an online export and trade consultation
platform, using Giorgi's phenomenological methodology. The analysis resulted in the
identification of ten subcategories, including two subcategories for each of the five
categories. These categories and subcategories offer a comprehensive understanding of
the experiences of ICT startups in navigating the online export and trade counseling
platforms. The findings suggest that online export and trade consultation platforms for
ICT startups offer efficiency benefits by reducing time and space constraints, but they
also reveal limitations in terms of practical business continuity, This study holds
academic and practical significance by providing insights into how ICT startups navigate

online export and trade counseling platforms during the pandemic.,

(Key Words) Covid 19, ICT Startups, Online Consultation Platform, Experience,
Phenomenological
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