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I, I8 2 9723 24

FAE-HEE B (Importance-Performance Analysis, IPA)S H7} Q49] %E_E

of Mg Aot Tt TR0 A7) Hlgls Vo X&52 e, Y52
= mjEg il wjA|sle] 47 KOs Upeo] AmElti(wolit, 2019). Martilla &

James(1977)2] IPAO|A] QT X208 AFrl Y208 AAsla HA450 Z2aw W
A= BAHES IHORE SF= [PA gridE F=3it), [AIRHELE =2, A= W
2 Concentrate Here)& 714 &5lo] 74l of 5= SHE59] oojil, [TAREH(ESR
EoF AHE H%E =2 Keep Up The Good Work)2 Al G-A|dfjof ol= JE52] o
olaL, I AFEH(ZFL w9} AH w7 % WS Low Priority) 9414297} who ghleso
oJojolm TV AHEH(FQE Wg, AF%w =2 Possible overkill)S- &0 w=of H|s] 1}
T e JYolh(een], 2020).

=

Jol

(az 1) IPA Matrix

[ ApEE Y]

Concentrate here f Reep up good work

( _,601_.\;40 /\éJ/],L) (\-—o PL: 'E’.O }E)*P—)
N
K3
Qs
5

MAHE A PIVAREE

Low Priority i Possible overkill

(& 590, vk AHED (hE FOE B AHD)

o
.
;

I

A4 Martilla&James(1977), A& A4

2. ATz A7

2 Lo A AFRlaclo R ARAIAE AF HE(IS Success)(Delone&Mclean, 1992)

o A A|AE AH EZ(Information Quality), A]2H #2)(System Quality), AH]A Z2
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A study on Analyzing Domestic Cargo Transportation
Platform Service Using the IPA Technique

Ho-Yeon Yoon

Hyang-Sook Lee

Abstract

This study was conducted with the goal of analyzing the needs of Truckers, who are
the main users of the cargo transportation platform, to find a development direction for
the improvement and activation of the cargo transportation platform service. For this
purpose, this study conducted an empirical analysis through IPA analysis targeting
Truckers using domestic cargo transportation platforms. As a result of the IPA analysis,
in the case of importance, fair fare presentation, unfair trade prevention measures,
transportation payment deadline accuracy, transportation section information provision
accuracy, quick interaction, application system quality, ease of use, user-customized
service, settlement service support function, Variety of transportation sections, brand
image, and additional services were shown in order, In the case of satisfaction, ease of
use, settlement service support function, transport section information provision
accuracy, application system quality, brand image, additional services, user-customized
service, transport section diversity, quick interaction, transport payment deadline
accuracy, unfair transaction prevention Measures and fair fares were presented in that
order, The analysis results show high satisfaction with the ease of use related to the
platform quality and the function to support the settlement work. These results can be
seen as the result of a significant investment in system quality improvement for the
convenience of users by suppliers in the domestic cargo transportation platform industry,
where competition has become fierce, As the factors most urgently needed for
improvement, ‘observance of payment deadlines’, ‘prevention of unfair trade’, and
‘provision of fair fares’ were selected, and these are related to chronic problems in the

domestic freight transportation industry.

{Key Words) Cargo Transportation, Cargo Transportation Platform Selection Criteria, IPA
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