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Abstract Through inductive content analysis, this study sought to examine the crisis experienced by the
institution, the quality of service, and the distrust of the system and institution based on the experience of
distrust in the home-visiting care service of bbeneficiary and guardians. FGI was conducted on five managers
of institutions that provide home-visiting care services. As a result, the central phenomenon was found:
deterioration of service quality, distrust of systems and institutions, and difficulties in opera-ting long-term
care institutions. In order to improve the quality of home-visited care services and build trust in care workers
and institutions, first, home-based associations or operating corporations should develop new education
program plans and manuals to strengthen the capabilities of care workers and social workers. Second, the
NHIS's monitoring system and the professional management system of care workers should be established.
Third, it is necessary to improve awareness of the role, expertise, and rights of care workers, and fourth,
improvement measures are required to reduce the turnover rate of care workers, which is the cause of the
deterioration of the quality of long-term care services.
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Table 1. Status of study participants

Participant Sex Age Current center Career
Participant W 59 165month
Participant2 m 50 153month
Participant3 w 63 123month
Participant4 w 62 25month
Participant5 W 52 14month
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Category

Upper category

Subcategory

Conceptualization

Causal condition

Unreasonable demand
from
beneficiary-guardian

Demand that reflects the
needs of guardian

Service requests to address guardian's needs.
Expect the role your guardian wants.
| have to do the side dishes of my guardian.

Uncertainty about the scope
of work of care workers

Housework-oriented work.

Occurrence of only housework for 3 hours.
| have to make kimchi in the winter.

An ambiguous line of work.

Attitude of the recipient
to ignore the care
workers

Regarded as a housekeeper

The perception of being a housekeeper.

The limitations of one's work(housekeeping).
Treat me as a working lady.

It doesn't change even if | say it.

Loss of motivation due to
distrust of
beneficiary-guardian

Frequent Doubts About Carers.
Make sure you really came and went.
Family only when needed.

Sexual harassment

80% of male beneficiary are sexually harassed.

Sexual harassment occurs even if you have a spouse.

It's a situation that the guardian can't help even if he knows it.
Avoidance of male beneficiary.

Lack of social worker
competence

Social worker's inability to
grasp needs

Desire and service content are in different directions.
If you're talking about a reason other than the exact reason.
Whether it's the beneficiary's problem or the care worker's problem.

Unable to identify propensity
and difficulties

Complaining about the elderly.
You need to know what you can do and what you can't do well.
Need to figure out what carers are struggling with quickly.

Lack of basic knowledge

No responsible work ethic

| want you to do it with a sense of responsibility.
There are people who are saying, "l can't do it.".

Mistrust of long-term
care insurance systems
and institutions

Contextual I'm a man who doesn't clean up.
- of care workers — -
conditions . . You should have a spirit of service.
the mindset of a caregiver ; o
Mindfulness is important.
Lack of awareness of the | o
scope of work for care Do have to clean up?”.
| don't think I'm well-educated.
Lack of expertise and workers
experience in nursin Education that does not | Receive limited training for care workers.
P & reflect reality The education center said this is not allowed.
care workers — ; -
Insufficient response to | They doesn't have enough experience.
emergency situations due to | There are know-how that comes from experience.
lack of experience A situation that makes the elderly more dangerous.
I'm just looking for a new beneficiary.
Frequent turnover of care I“Darmgly dump the beneficiary. » , )
) You have to do it for at least a month.” | can't get a promise.
Long-term care service workers L
uality deterioration They can go to another institutions.
quality Transfer to a disabled activity assistant.
Mistrust and dissatisfaction | Care workers complain.
Central of care workers It doesn't change even if | say it.
phenomenon Beneficiary and guardian

distrust of long-term care
institutions

Contact another center for service.
[t may be said not to come at the whim of the beneficiary.

Dissatisfaction with
long—term care services of
beneficiary and guardian

If you don't intervene immediately, we'll move to another center.

| call the NHIS or the city hall and get a complaint from the institutions.
Efforts should be made to ensure that the service is operated well in
the NHIS.
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Category Upper category Subcategory Conceptualization
Difficulty connecting to It's hard to find a care workers.
Difficulties in operating ¥ col 9 The number of institutions has increased.
Central services . ) )
long-term care It's not easy to find a pool of people from other regions.
phenomenon

institutions

Excessive competition
among institutions

It was about five until two years ago, but now it has increased to nine.
Be unable to fill up the number of people.

Interventional

Attempt at policy change

Total cost of LTC benefits
Upward adjustment

It only gives you 3 hours.
If the NHIS increased the amount and time available for care.

An increase in care workers'

There is a big difference in salary for disabled activity assistants from
care workers.
Even my children can't do it, but I'm busy meeting the minimum wage.

salaries | want you to raise the unit price of the service and raise the hourly
wage of the care wokrer.
. Call another center and ask for service because your guardian doesn't
Efforts to avoid

like it.

~condition over-competition Need consideration to provide service by the end of the month.
Training for nursing care | The education center should tell a realistic story.
workers reflecting reality | It's not something you can do with the manual.
Regular training on required Education is important.
Strengthening the & 9 q Empower your institutions through training.
T services > -
professionalism of It would be good to proceed during job training for care workers.
nursing care workers | Improving the competence | Depending on the need for rehabilitation services.
for rehabilitation services | Care worker's own efforts are also important.
They have a preference for a caregiver.
Customized service delivery | You're so good when another care worker comes in.
Efforts to improve They know that you just have to be nice to me.
satisfaction ) ike givi institutions.
Linkage of local resources They really like giving prgsgnts from institutions
and support of goods Compare it to other institutions.
Whenever | don't bring a small one, | get upset.
Establishment of trust How much trust and support the |nst\tut|qn gives to the care worker.
o Factors that allow care workers to trust institutions and work hard on
. between institutions and ]
Action/ care workers their own.
interaction It's a level that any senior can trust and send.
Strengthening the |dentification of the target's Solvm.g the dIffIYCUhIeS of t_he elderly.
) N h Even if you can't express it clearly, you need to know what you want.
capacity of institutions exact needs for service ) )
: ) We need to figure out what you want your guardian to do.
and social workers improvement S
We need to find improvements.
Social workers match and consult with beneficiary and care workers,
Strengthening the role of | depending on their capabilities.
arbitration It should play a role in coordinating caregivers to do well when they are
unstable.
. . Although awareness has improved compared to before, there are
Education to improve A
limitations from work.
Awareness awareness of care workers ) o
) ) Awareness improvement education is needed.
improvement education - -
Compulsory education of | | taught him not to make unreasonable demands...
for care workers ) ) ) )
service contents for Education should be mandatory not to ask for excessive service.
beneficiary and guardians | | know you shouldn't be educated.
Emotional and material It's also important that a caregiver acknowledges you if you do well.
Result )
support for care workers | They take care of each other and trust each other until the end.
The institution's efforts to
Improving Self-Efficacy improve the sense of "Your guardian really likes care workers." They work hard.
of care workers accomplishment of care | It tells you directly about the satisfaction of the service.
workers
Care workers' Efforts to | | think it's just my mom.
Build Trust \When you become a family, your sincerity comes out.
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