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(Abstract)

A Study on the Mental Health of Medical Institution Administration
during the Pandemic of Coronavirus Disease 2019 (COVID-19)

*Yang—Jin Song, **Hyoung—Sun Jeong, “Ki—Nam Jin, “Min—Hee Heo, "1 Jin-Won Noh

*Departmenf of Public Health Administration, Vision University of Jeonju, “Division of Health Administration, College of Software
and Digital Health care Convergence, Yonsei University, — Department of Health Administration, Yonsei University Graduate School

Purposes: Evaluate the level of mental health of administrative workers in medical institutions during the COVID—19
epidemic, and check the relationship.

Methodology: It targeted 183 administrative workers at medical institutions located in Jeollabuk—do. The data
survey method used a self—filled questionnaire, and the data collection period was 30 days from November 16,
2021 to December 16, 2021. A comparative analysis was conducted to find out the correlation between the
subjects' biological factors, environmental factors, lifestyle factors, job related factors and depression, Post
Traumatic Stress Disorder, and job stress.

Findings: As an influencing factor of depression, it was found that the longer the working period, the higher the
depression, and the higher the position, job satisfaction, and the total amount of smoking, the lower the
depression. Due to the effect on Post Traumatic Stress Disorder, the higher the total amount of smoking, the
higher the Post Traumatic Stress Disorder after effects, and the higher the organizational commitment and job
satisfaction, the lower the Post Traumatic Stress Disorder aftereffects. It was found that organizational commitment
had the highest influence on Post Traumatic Stress Disorder. As an influencing factor on job stress, it was found
that the higher the job related factors was job satisfaction and organizational commitment, the lower the job
stress.

Practical Implications: Variables such as moderate physical activity, alcohol consumption, total smoking, working
period, position, job satisfaction, and organizational commitment were identified as factors influencing
depression, Post Traumatic Stress Disorder, and job stress during the COVID—19 pandemic.

Keywords: COVID—19, Medical Institution Administration, Depression, Post—Traumatic Stress Disorder, Job stress
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E M(Participants general characteristics)
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(N=183)
Variable N(Mean=std) %(Min,Max)
Male 37 20.22
Gender Female 146 79.78
<29 162 88.52
Agelyear) 30~39 9 492
40~49 9 492
=50 3 1.64
Marital status Married 23 12.57
Unmarried 160 87.43
Education level High school 63 34.43
College/University 120 65.57
<1 103 56.28
2-5 61 33.33
Career(years) 6-10 11 6.01
11-15 5 2.73
=16 3 1.64
Employee 160 87.43
Position Middle manager 20 10.93
Manager or higher 3 1.64
None 100 54.64
Exercise frequency 1 %0 16.89
2 26 14.21
=3 27 14.75
{ 5 packs 24 13.11
Smoking = 5 packs 32 17.49
None 127 69.40
Drinking Drinker 176 96.17
Non Drinker 7 3.83
<5 40 21.86
Week days 67 101 55.19
Sleep time

=8 42 22.95

Job satisfaction (2.71£0.56) (Min=1, Max=4)

Organizational commitment (2.57%0.50) (Min=1, Max=4)

Depression (0.60+0.56) (Min=0, Max=3)

Post traumatic Stress Disorder (0.65+0.76) (Min=0, Max=3)

Job stress (2.37+0.32) | (Min=1, Max=3)
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<E 2> EF 291, &, PTSD, AFAEZA At ZXM
(Correlation Analysis on job related factors, expression, PTSD, job stress)

Variables Job satisfaction Organlz.atlonal Depression PTSD Job stress
commitment

Job satisfaction 1
Organlgatlonal 0.62** 1

commitment

Depression —0.17* —0.07 1

PTSD 0.02 0.16* 0.50** 1
Job stress —0.45* —0.20** 0.38** 0.18* 1

*0¢0.05, **p{0.01

<E3> YBIN, B, HLET, XR 290 112 92

[

(Association factors of depression)

Variables Coefficient SE Vs t—value p-value
(constant) 0.67 0.64 1.05 0.29
Biology factors Gender 0.05 0.1 0.03 0.41 0.68
Age —0.09 0.090 -0.10 -1.00 0.32
Marital status 0.05 0.1 0.04 0.45 0.65
Ervironment faciors Education level 0.08 0.09 0.07 0.98 0.33
Career 0.24 0.08 0.29 2.91 {0.01
Position —0.32 0.12 -0.22 —2.71 0.01
Moderate physical —0.00 0,04 ~0.00 003 0.98
activity frequency
Life style factors Smoking —0.12 0.06 —0.15 —2.00 0.05
Drinking 0.30 0.23 0.10 1.29 0.20
Sleep time —0.01 0.03 —0.01 -0.17 0.86
Job satisfaction -0.21 0.09 -0.21 —2.25 0.03
Job related factors Organlgatlonal 007 0.10 0.06 0.66 051
commitment
R?=0.21 F = 12.12(X0.001)

* SE= Standard Error; 8 =Standardized coefficient

<H 4> HECHN, Y, HESH, BT 20l ME 4 T AEY A Kol (Association factors of PTSD)

1 = 1
Variables Coefficient SE Vs t—value p—-value
(constant) —0.23 0.87 —0.27 0.79
Biolsey s Gender 0.21 0.15 0.11 1.43 0.15
Age —0.04 0.12 -0.03 —0.29 0.77
Marital status 0.17 0.15 0.09 1.12 0.27
Environment faciors Education level 0.19 0.12 0.12 1.59 0.1
Career 0.05 0.1 0.04 0.41 0.68
Position —0.15 0.16 -0.08 -0.94 0.35
Moderate physical 002 005 003 035 072
activity frequency
Life style factors Smoking -0.23 0.08 -0.21 -2.74 0.01
Drinking -0.29 0.31 -0.07 -0.92 0.36
Sleep time 0.05 0.04 0.08 1.10 0.27
Job satisfaction -0.28 0.11 —0.20 —2.53 0.01
Job related factors Organgahonal ~035 014 023 a7 001
commitment
R°=0.16 F = 11.89(x{0.001)

* SE= Standard Error; 8 =Standardized coefficient
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<E 5> WEUH, ¥, YTEH, NT 200 [E HRAEHA

(Association factors of job stress)

(constant) 3.26 0.33 9.87 0.001

Bidlogy factors Gender 0.05 0.06 0.06 0.80 0.43
o Age 0.06 0.05 0.10 126 0.21
Marital status 0.01 0.06 0.01 0.17 0.86

. Education level 0.05 0.05 0.08 1.12 0.27

Environment factors

Career 0.00 0.04 0.00 0.04 0.97

Position -0.14 0.07 -0.18 -2.18 0.03

Moderate physical

- -0.25 0.02 -0.14 207 0.04
activity frequency
Life style factors Smoking —0.04 0.03 -0.23 —1.22 0.23
Drinking —0.28 0.02 —0.17 —2.30 0.02
Sleep time —0.00 0.02 —0.01 -0.12 0.91
Job satisfaction -0.29 0.05 -0.50 -5.93 {0.001
lated fact izt
o releted factors - Organizationdy ~03f 0.0 ~054 638 (0,001
commitment
=029 F = 24.22({0.001)
* SE= Standard Error; 8 =Standardized coefficient
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