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( Abstract )

Innovation and Knowledge Creation in
Commissioned—service—type quasi—governmental
Institutions

*
Yoonseock Lee

The purpose of this study is to review the theoretical discussion on innovation and explore the direction of innovation
based on the characteristics of Commissioned-service-type quasi-governmental institutions. In addition, by exploring the main
contents and directions of innovation for knowledge creation, this study aims to derive directions for innovation in
Commissioned-service-type quasi-governmental institutions. Since an innovation project is both a business and a public service,
I conducted a theoretical review to categorize innovation projects using the discussion of service innovation. According to
the theoretical framework, innovation in the public sector begins with exploring changes in environmental and social values.
This process leads to the establishment of innovation goals and directions, as well as innovation tasks linked to the core
competencies of each institution. It is important to note that the institutional conditions and characteristics of the contracting
organization should be taken into account. In conclusion, considering these characteristics, Commissioned-service-type
quasi-governmental institutions should check their efforts to achieve their innovation tasks and diagnose the conditions for
innovation to which type of organization they belong.

Key words: Commissioned—service—type quasi—governmental institutions, Public Institutions, Innovation,

Knowledge creations
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