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Association between Caregiver’s Awareness of Human Rights and Quality of
Service: Focused on Human Right Education
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'National Health Insurance Service; “Division of Health Administration, College of Software and Digital Health care Convergence, Yonsei University;
3Departmen'( of Health Administration, Yonsei University Graduate School, Wonju, Korea

Background: Long-term care insurance for the elderly has been stably established along with the quantitative expansion of long-term
care facilities. Indeed, the need for a paradigm about human rights-based service approach is being raised throughout society from
a service perspective. Therefore, this study aimed to analyze the association between elderly human rights awareness and quality of
service by considering human rights education as a moderate variable.

Methods: This study conducted surveys with 138 caregivers working in long-term care facilities located in Seoul and Gangwon.
General characteristics, awareness of human rights, and the level of service quality were examined using descriptive statistics,
frequency analysis, and correlation analysis. And multi-variable linear regression with a hierarchical framework was employed. These
analyses were performed using IBM SPSS ver. 25.0.

Results: Of the 138 caregivers, 97.1% were female, 87.7% were more than 50 years old, and most of their education level was
high-school graduates. Their length of employment ranged from more than 5 years to less than 10 years. The level of awareness
regarding elderly human rights of the elderly was below normal (mean=2.21), but the quality of service was high (mean=4.21), and
the need for human rights education was also high (mean=4.28). Among the general characteristics, the length of employment was
significantly associated with awareness of elderly human rights. Moreover, political rights awareness, included as sub-domains of
human rights, was positively associated with quality of service. However, the moderating variable, human rights education, was not
significantly associated with the quality of service.

Conclusion: In this study, human rights education, as a moderating variable, did not have a statistically significant effect on
caregivers’ human rights awareness in relation to service quality. This finding is inconsistent with previous research results. These
results can be explained by the fact that the frequency of education in long-term care facilities was a significant factor in the
practice of protecting the human rights of the elderly. Therefore ongoing encouragement for the frequency of current human rights
education and improvements in the educational approach appear to be necessary. In addition, these findings reveal the need for
strength of education policies and effective in-depth research about human rights and quality of service to respect the human rights
of the elderly.
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- Period of employment

Figure 1. Research framework.

2. HTCHA

5 AT AR LS UAY teol 2P Bk 9
L Qo EAjoltt QR FAle] e mete] SEES BT
3 4170] ofehgol glo] MSE R F o) BHS ANtk
o] 53 ARE 7o) AL BOIZ F5 7 A Hoi
&I Y 01%3 ot SASSYOR UL F

ol
e
-
ao
=)
_{
o,
k=l
ﬂ
[‘l l‘
on:

{ o

L‘

15

N

>~
il

>
~
_OL
2
o
o

T ol A] A ool 54?5} &)
ot et 3] Ab o] A-EA ﬂ"ﬂ HeEAE A He 9 7)Y
FA AFetol thso] 2] st3i:

AR ZAR= 20221 7Y 11YHE 8¢ 31 Alo]of] o] FojH o,
AL 73 AR w0127 9 kA A 1374 0f| BAVEEIL Q1= 1511
oz AerArs Zask it At el 151782 A4
=91 Q UFAJA 67| a0l A LB Q= QU E T AL 78T, 74
, SNA] 24 =@l QGFAA 77 a0l A L-5F
3= KPR BA 73| 15107} i gl o] 5 AT
5 A 213 F 13875 2 5te] 2|5 Ao AR

|

FAL, AL AEAL

RIS A AE|x Hel] gk 14 o] dEd - H2Y 9

e A Xl%‘”% 3Hs}o] Kim [2
45t 15 ARSI Q1 E IS %7&? EL *'SM = A
A(right to liberty, 1373}, 38-5-d(equal rights, 423}), A
tolife, 553}), A}8]H(right to social, 553}, 24 H(political rights, 2
B39 57) 1) 20102 o] % 20RO T T4, 7 2
M-S Likert 54 AR W) 2184 ep 17, 134 ek 27,
oIk 37, T 43, o Tk S Holalck A1
| 24 =719] AlZ == Cronbach’s 04k 0.920]ch ZA|HS:
oL EH/\O Z}o] Q1T LALB|eE EAJ o 2 A L}o] =R

2 (right

=

>

5732]

A2 A2 o) 2A Al AR B AR tet @ ghA n| 2of| thet
e 2 A Aol A Al B Aul A eEolefar ot 4= Qick
LAEIAP A Zsh= el @Al a2 AS S5k S8l
Parasuraman 5{27]¢] 7§38t SERVQUAL (service quality) 2 =&
AR8-3H3AT. Choi [28]9] Aol Tk, AJB|2 A A= S]]
AoV FA R 7] s 7] A H| 20 EAE sl o 84S
o] 7<) phekth e o) Aulse) A 5 |
2 ARHEIFe] 2] 291 0] Rk SAF Ak
R4 reliability, of}: L= o] 2413} Ob&a AH At G4 %
t}), th-3- (responsiveness, &l: Lk= o] 2410 A Al&3E AH|AE
33t} B3 (warranty, of: U= o]24 02 0}04:" Au] s ok
e L7IES T, 70 llempathy, of: Lz o241 g ko 2
A s tfaghe}), £+% 4 (tangibility, of): L= 013* oA =4
S 2R 2] o]0l 18 7] 919 i) 5 570e) 5ol el
2070 o2 sk AT Au] 2 Ao WA wotol tiRt AR ==
Cronbach’s 07} 0.952 LrERF T

N\

0]
AR

H]

rons
e
=

X

N

[ rr

o X
flo

=
-

2

o

https://kshpa.jams.or.kr/co/main/jmMain.kei 313



Jeong ES et al

Hor
re
-
1o
I
X
=2
i)
)
4
o
T
;
_?L
2
=
-
o
ok
8
O,
2l
ot
1o
-
oXx

Ho o
o o
&
Ho
i1tad
>
I
m
H
ro,
ro
)
=|
e
)
8
Zs|
g
o
g
H—-
rO
ro,

( n =
srEagrny
ﬂmr;éoﬁr_él;-l
%Jfl*’-lirﬁiiiolﬁ
O;:JOLJO"FJ;:‘,{G
fio@ﬂFﬂomm
LXE 30k
=y ooy
A EEE R
T =29
ST o
T A s
- t—‘oo_,dl‘z
= ?E‘@ﬁz
mTS Lerr_“.tlo
of U;—\rldoﬂlﬁ
ol _\_,jS‘SLmH‘
I Ewﬂi
ox oﬁrg—ﬂQ
‘O'L QFEFOH_‘
4 =T F U4
= B OH
o H Ho fo i
! d;%_‘lﬁ‘il
< &—O%Hqi‘)
of e o >
flo ook o e & ro

(@)Y
=
1o
oot
I
|o
i
-
Sh
1
3!
o
=
ro
)
A=
H—-
ro
r" [¢]
)
=2
=
o,
o
E

(basic understanding of human rights and the human rights of the eld-
erly), 1= Q18| 2} SHf|-3-3 (elder abuse and types of abuse), =121
2] (elderly human rights protection guidelines), 1833l Al o
-5 QH(response plan for each case of human rights violation), 2] A}
5jo] Q17 Beka} 34 A F ] 2
man rights issues in our society and international human rights

trends), 019191 59| B|E=e} 191917 $52 9ITF AHPY

3t o] Flj(understanding of hu-

(attitudes of respect for the human rights of the elderly and practical
methods for protecting the human rights of the elderly) 0] =] it}

Q1A sle S48 mlelel] S19) A 0 714 E
ANIB Tk ER A A Q1A Bl 5ol uhe
918 uels)7] 93] analysis of variance FAHEA]-S A ]
. ZAF AR gl el Alat w1l H S,
SUHAIS o] Qfa A *a‘*]ﬁ‘}‘i"iiﬂi Rookl"ii/\}
S-S 2 Az 5ho] QlE |4 o] Aju|A Zof u] 2= FgF
orot 7] 913l S1A1H BlARAL AABkc wE SA A A2
IBM SPSS ver. 25.0 5-A| 2 2 Z13(IBM Corp., Armonk, NY, USA)
oI Om, §OI4EE A SN STk

2 A9h=2022' 49 209 AAThek vl 2 ARl 4 o
5 51 el 03l ood e 108l4 Al

= 5:1041849-202204- SB-074-01).

1, GTLIARIO] QN A QTS AlFY, QIO 4% U

Ad|AQo| &

QP BAES] AiHH 542 A9 AT 48 ool

314 hittps://kshpa.jams.or.kr/co/main/jmMain kei

Association between Caregiver's Awareness of Human Rights and Quality of Service

97.10%, 'F/9©] 2.90%= of4Jo] QoFH S AR thiFo]] o, HF
& 2R AL 50t o]/de] 2 FH S AL} 87.70%R 71 Wk
Fripgare] st e mEstm £9o] 65.20%2 7P Bekonl, the
© 2 tfghal £ o}d0] 21.70% <=0 &2 LERITh TR Y
4104 v]eke] B e 71 S R SAF34.80% = 7H EEAL, 10
1 o142 7o) 23.20%z The =02 Bokth Q1 wS3 st

_r:‘:
2

o] QPG WS W= B 7] 15]7}68.84%2 71 BIQHTL Y 13]
ZHLSME TR 402 BSITh LR B} 245 7130 el
AUWLE HEAHOoZ ANFR= TgR7p QL= AR
90.58%7*ATP I FHBLIC EdE eIl A g o] ol 5ol

EJ51e 1ol et ol 89.13%7} T clol ol gk gl

05, 7R Aol eIl o] Basleli ke s
Qo i} o TRCtT ghis v 92.03%% 27 U
et} ol PR 0] 7V BAF UL 17 w21l 7]
Ho a7} 29.71%2 71 Wk, w0leld £59] g9} =211 H
S5 913t AR 0] 21.74%, Q1EZISH AR -3¢ 21.01%
40 2 LFERJTH(Table 1).

-

Ao ALe] QAT A B 2] A F0] A9 QoFR TAS
o] 1010 FOJA] 228 57 uhRo] Waf 2217 0.8 HERT U}

o, 319]2.9) 3 L] e 14 S-70] 233 O R 1Y 5%
ok S QA 0 o] A Al 2 Fito] 421
HOR QRTINS R THEEO M 39) A QoA Al A
ol 484N thek Q4] S30] 4287 0 2 71 ke Table 2).

2. QAR AU EMof| [ME Q1A £Z29| X|0|
LFH AR QIGEARSISHA EAd of whE Aol Tigh o)A
oA BAA 07 500|519 0 1 (F=4.84, p<0.001), F
Aol M= WEPF(F=2.67, p=0.05)} 57 2] (F=4.23 p<0.01)9]|
wet-f-oufgh 2to) 71 Q1 ik, gk L7 2lof| whah YA (F=2.95,
p=0.02)87t ohuf 2} ALS]H(F=2.63, p=0.04) o]l Tt Q1A S} 4] 9]
2ol 7k QUSATE AB| A Aof thgh o4 e A of whet o] meh
o] 7} P TtHF=5.68, p=0.02) (Table 3).

ot rlo

3. QIO £FTh AHIA Fo| ATE

Q17 a0 Bjo] Q10 Alo] a2 Ao 0|3 RS 7]
3171 919l %1—?441474114 S s on, 1

cRe e, Q1
Fol= Ao HLE}%} (Table 4)

e olx

N

Health Policy Manag 2023;33(3):311-324



LFHIAL

Table 1. General characteristics of participants, awareness and status
of human rights education (N=138)

RIS A AE|x Hel] gk 14 o] dEd - H2Y 9

Table 2. Level of awareness of human rights, and quality of service

Variable Mean+SD
Characteristic Valug Elderly human rights awareness 2.21£1.04
Sex Right to liberty 2.18+1.05
Male 4 (290) Equal rights 2.16+1.00
Female 134 (97.10) Right to life 2.33+1.09
Age Right to social 2254103
30-39 3 (220 Political rights 206:098
420;9 11;1 ((1;7'.17[2) Quality of service 4214067
. Reliability 4.19:0.68
Education )
Elementary school graduate 3 (2.20) Responsiveness 4.20:068
Middle school graduate 15 (10.90) Warranty 420:065
High-school graduate 90 (65.20) Empathy 41%:071
University graduate 30 (21.70) Tangibility 4.28+0.65
Period of employment (yr) SD, standard deviation.
<1 1(0.70)
>1 and <3 30 (21.70)
>3 and <5 27 (19.60)
>5 and <10 48 (34.80) 4, lEwRo| XHESUE T2{st QlelAl fFul MH|A EO|
>10 2 (B2) N
Frequency of human rights education
1 Session per week 7 (5.07) A gAke] A4, A5, s, TR A4S AR A%
1 Sess?on per month 16 (11.59) sllom QoFR B ALY] 0] W]A] 2228 BT Eolal 1 |
1 Session per quarter 95 (68.84) T E w20l 0] 70| A] 2 A 20] 0l T2 0] ALEAME 5
1 Session per half year 9 (6.52) STHUT U UEAT T AT U R 050
1 Session per year 1 (797 £ =I5t Y 22 9)|H 0 7 Bafslo] e Z7le) 4o ake 3
A 0% 8717140 BAA oS BB ATt BA ATk Fgle) A9 1Y
Yes 125 (90.58) 771 (p<0.001), 23 2= 5.38 (p<0.001) &= F-oJ3F A 0. & Lyt
Noo ‘ ot o 24 F4) R vskero] 0.02 5718t w19 A
Elderly human rights education helpness 4723
Strongly agree 2 (145 I}, AT 2 32.90% 2 UEF O] FA 2] R R TAMS] URES
Someut agee 0 (020) 4 % A8 (B-0.16, p<0.05) 4] AT ol ]3] = R BAo A
Neutral 13 (9.42) _ - -
Somewhat disagree 72 (52.17) fuR A SR ek SRl /IU 42 S S 9 B 2
Strongly agree 51 (36.96) A (5=-0.23, p<0.05)0f| T3t Q1P 4] =0] S = AJH| A A o]
Neegt for |elderly human rights education 21.1235) ko Ao 2 Uepton 219, He A2 AL gl thal o) 4)
rongly agree J
Sunentat oges Doy SRS AR o] 9 o)A g ACR Uehirh E5 41
Neuta 9 (652 o] 574 51 919geE -k QI AWR Y| HTAG FS F712 Y
T Lo e 20] B, BANR (5016, p00S)O T 519

Necessary contents for elderly human rights education
Basic understanding of human rights and the human rights 4 (29.71)
of the elderly

Elder abuse and types of abuse 20 (14.49)
Elderly human rights protection guidelines 17 (12.32)
Response plan for each case of human rights violation 29 (21.01)

Understanding of human rights issues in our society and 1(0.72)
international human rights trends

Attitudes of respect for the human rights of the elderly and
practical methods for protecting the human rights of the
elderly

30 (21.74)

Values are presented as number (%) or mean.
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Table 3. Difference in awareness of human rights, and level of

service quality by general characteristics (N=138)

Table 3. Continued

Variable No. Mean+SD Fvalue  p-value
Variable No. Mean+SD Fualue  p-value =10 32 216:073
Right to liberty Right to social
Sex 126 0.26 Sex 01 0.75
Male 4 260063 Male 4 230:074
Female 134 2.24:063 Female 134 219:066
Age (yr) 018 08 Age [y 239 010
30-39 3 203108 30-39 3 140053
40-49 14 2254082 40-49 14 212:085
>50 121 29540.6 250 121 2.22+0.63
Education 157 0.20 Education 0.73 0.54
Elementary school graduate 3 1.80:049 Elementary school graduate 3 167:030
Middle school graduate 15 2.15:0.60 Middle school graduate 15 228:086
High-school graduate 90  222:064 High-school graduate 0 219:069
University graduate 30 243062 lUnwersny graduate 30 221060
Period of employment 484 0.00 Period of employment 263 0.04
<1 1 1.00:0.00 L>es13 than 1 year 1 1.000.00
>1 and 3 0 249:050 =1 and 3 0 23305
>3 and <5 27 246:059 =k 2
>5 and <10 B 2171064 =5 and <10 8 206:086
>10 K/ 2.10£0.72
>10 32 1.99:0.64 o
. Political rights
Fqual rights Sex 000 0%
SGXM 1% 0% Male 4 2251065
ale 4 256099 Female 1% 228098
Female 134 2.15:0.72
Age (yr) 119 0.31
Age (yr) 0.36 0.70 30-39 3 183:076
30-39 3 1833088 40-49 14 1964106
40-49 14 2.10+0.94 >5) 17 2334097
= 121 217:070 Education 02 081
Education 267 005 Elementary school graduate 3 2.17+0.76
Elementary school graduate 3 1.33+0.58 Middle school graduate 15 2504113
Middle school graduate 15 2.38+0.81 High-school graduate ) 2244097
High-school graduate 0 2.09+0.71 University graduate %0 230094
University graduate 30 2.33:0.69 Period of employment 101 041
Period of employment 423 0.00 4 1 1.00+0.00
< 1 1.00:000 >1 and <3 30 2404100
>1 and <3 30 2.48+0.63 >3 and <5 77 2414097
>3 and <5 27 2.32+0.85 >5 and <10 48 229+1.04
>5 and <10 48 2.08:0.68 M>10 k) 2.08+0.83
=10 32 1.87+0.64 Quality of service
Right to life Sex 568 0.02
Sex 2.53 0n Male 4 364+0.25
Male 4 2908 Female 134 4224049
Female 134 2.3240.71 Age (yr) 0.12 0.89
Age (y) 049 062 30-39 3 4224075
30-39 3 1.93+1.29 40-49 14 4.28+0.56
4049 14 2.30+1.00 >50 121 4211049
>50 121 2.35+0.68 Education 0.70 0.56
Education 0.74 0.53 Elementary school graduate 3 4.40+0.58
Elementary school graduate 3 1.80:0.87 Middle school graduate 15 407052
Middle school graduate 15 2.33:0.78 High-school graduate 0 4244052
High-school graduate 0 2.32+0.71 University graduate 30 4.17+0.43
University graduate 30 243+0.74 Period of employment (yr) 0.74 0.56
Period of employment 2.9 0.02 <1 1 1.00£0.00
<1 1 1.00:0.00 >1 and <3 30 413042
>1 and <3 30 2.58+0.62 >3 and <5 27 4.13:0.49
>3 and <5 27 2.50+0.71 >5 and <10 43 4.28+0.55
>5 and <10 48 2.23:0.74 =10 32 4.25+0.50

316 hittps://kshpa.jams.or.kr/co/main/jmMain kei

(Continued on next page)

SD, standard deviation.
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Table 4. The correlation between variables
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Variable Right to liberty  Equal rights Right to life  Right to social Political rights Leve'qj;”fj“’m Hgg‘fcr;ﬁr(')%m
Right to liberty 1
Equal rights 075" 1
Right to life 073" 067" 1
Right to social 073" 061" 069" 1
Political rights 060" 058" 059" 047" 1
Level of service quality 054" 042" 048" 048" 047" 1
Human right education 0.02 -0.09 -0.01 -0.09 -0.03 -0.09 1
"p<0.001.
Table 5. Association between awareness of human rights and level of service quality
. Model 1 Model 2
Variable
B SE VA tvalue B SE VA tvalue
Controlled variable
Sex 048 0.21 0.16 2.23 047 0.22 0.16 217
Age 0.00 0.09 0.00 0.03 0.02 0.10 001 0.18
Education 0.05 0.06 0.06 079 0.04 0.06 0.06 0.73
Period of employment 0.00 0.04 0.01 0.10 -0.01 0.04 0.02 020
Independent variable
Right to liberty 021 0.11 -0.26 -1.90 -0.36 048 046 -0.75
Equal rights 0.04 0.08 0.06 055 0.1 0.31 -0.16 -0.34
Right to life -0.03 0.08 -0.05 -0.40 -0.39 0.36 057 -1.06
Right to social 04 0.09 019 -1.68 0.10 0.36 0.13 0.26
Political rights 0.12 0.05 023 243 0.18 020 0.35 0.88
Moderator variable
Human right education -0.050 0.04 -0.01 -1.29 0.14 0.16 027 087
Interaction term
Right to liberty x human right education 0.04 0.12 0.26 0.33
Equal rights x human right education 0.04 0.09 0.26 0.46
Right to life x human right education 0.09 0.09 0.63 0.97
Right to social x human right education -0.06 0.09 -0.36 063
Political rights x human right education -0.08 0.05 0.65 -1.46

Model 1: Fp-value)=7.71"", model 2: Flp-value}=5.38"". Model 1: R*=0.38, model 2 R’=0.40. Model 1: adjusted R’=0.33, model 2: adjusted R’=0.32.

SE, standard error.
"p<0.05. p<0.001.
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Appendix 1. Questionnaire survey
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