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Abstract This study was conducted in order to examine the effects of communication ability
with physician and burnout on turnover intention of nurses working in small-medium
sized hospitals. A convenience sample of 135 nurses at small-medium sized hospitals
were recruited. Data were analyzed using descriptive statistics, the independent t-test,
one-way ANOVA, Pearson' correlation and multiple regression with SPSS 25.0 program.
The participants’ average score was 3.23 points for nurses' communication ability with
physician, 3.00 points for burnout, and 2.79 points for turnover intention, respectively.
Communication ability was significantly correlated with burnout and turnover intention
negatively. And burnout was correlated with turnover intention positively. Factor
influencing turnover intention of nurses in small-medium sized hospitals included
burnout. This variable explained 42% of the variance in turnover intention. It is
suggested that burnout should be taken into consideration when developing strategies
to decrease turnover intention of nurses in small-medium sized hospitals.
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[Table 1] Differences in Communication Ability, Burnout, Turnover Intention to the General Characteristics

[E 1]cig2te] Lt E4of| e AIAE S, 42, 0]2|9|=29| X}0| (NV=135)
Communication Ability Burnout Turnover Intention
Variables Categories n(%) t or F(p) t or F(p) t or F(p)
M5D Scheffe M£SD Scheffe M£SD Scheffe
Gender Male 2(1.50) 3.53+0.07 3.20£0.00 3.12+0.38
Female 133(98.5) 3.22+0.41 1.04(.298) 3.00+0.46 0.62(.536) 2.79+0.69 0.66(.508)
Age (Year) M+SD 34.5+7.68
<30 45(33.3) 3.26%0.36 2.98+0.50 2.750.77
30-39 55(40.7) 3.21+0.39 3.02+0.43 2.89+0.61
>40 35(25.9) 3.23+0.51 0.17(.843) 3.00+0.45 0.12(.891) 2.70+0.70 1.00(.371)
Marital status Single 71(52.6) 3.19+0.41 2.98+0.49 2.81+0.73
Married 64(47.4) 3.27t0.41 -1.11(.268) 3.02+0.42 -0.46(.649) 2.7310.64 1.01(.314)
Education College 36(26.7) 3.28+0.38 3.08+0.47 2.91+0.75
University 96(71.1) 3.21+0.41 2.97+0.45 2.78+£0.65
Graduate
school 3(2.2) 3.18%t0.84 0.34(711) 3.07£0.55 0.70(.497) 1.9240.83 2.99(.054)
Total clinical <12 17(12.6) 3.28+0.33 2.89+0.38 2.58+0.56
experience 13-60 38(28.2) 3.26x0.43 3.02+0.51 2.8410.76
(month) 61-120 30(22.2) 3.21+0.37 3.02+0.49 2.9940.62
>121 50(37.0) 3.19+0.45 0.30(.824) 3.00+0.42 0.36(.779) 2.71+0.69 1.70(.171)
Current clinical <12 38(28.1) 3.27+0.35 2.92+0.36 2.7320.60
experience 13-60 48(35.6) 3.22+0.44 3.05+£0.49 2.9240.72
(month) 61-120 35(25.9) 3.2140.39 3.05+0.50 2.79+0.72
>121 14(10.4) 3.18+0.53 0.24(.872) 2.94+0.42 0.85(469) 2.54+0.69 1.24(.298)
Department Genaral ward?® 94(69.6) 3.23+0.38 2.96+£0.45 2.78+0.64
(?:;gfttrfg;tb 1702.6) 3.03:039 o 0.0 3212044 2.960.83

Special ward® 24(17.8) 3.35%0.48

bac 3.00£0.45  2.17(119) 2.79+0.69 0.67(511)

Current Position Higher than

- 22(16.3) 3.120.47 2.30+0.42 2.72+0.73
chief nurse
Staff nurse 113(83.7) 3.25+0.40 -1.35(.179) 3.00+0.46 -0.07(.946) 2.81+0.68 -0.52(.604)
Income <300° 99(73.3) 3.19x0.38 3.05+0.45 2.86%0.69
(10,000won) 300-400° 33(24.4) 3.29t0.45 4.18(.017) 2.88+0.45 2.66%0.65
400-500°¢ 3(2.3) 3.82+0.58 aie 2.77+0.49  2.28(.106) 2.03+0.69 3.03(.052)

3.2 olAete] oMASSHT 231, oj3o|E
o =

datel elatshel sl aE e, 47, o
% Huts thesh RrhTable 21 taael o

33 YUkl SMo| W2 oAASSHD 2

2" [=) =
21, o|zje|zo| o]
Bdel Aud E4o wE o AaEEE,
24, ol elme] Aol AEE A, AAAE
sEol ZHEA(p<045)8t FA(p<o17)el w

- 119 -



JHCLS, Vol.11, No.1, July. 2023

[Table 2] Degree of Communication Ability, Burnout and
Turnover Intention

[E 2] CHAR| SJARAESH, A7, OJ2I9|E HE  (M=135)

Variables Mz=SD Range
Communication Ability 3.23+0.41 21~45
Burnout 3.00£0.45 1.4~4.0
Turnover Intention 2.79+0.69 1.0~5.0
g F9% Aok e Ao e AF
A Ay, HEAs At WA
SRRATE VY B, ANEE, HRA &
om wow, Fosh oAaEsHe] WA=
97t 255 galaE T Yol =AUt Table
11

3.4 olMelel SAAESH, 231, ojzos
2te| 27

WAl oabstel AtaEEe A3 F

o ATIAE  HITHr=-31,
7 Aot FAFoR
o3 ko] AATA(r=64, p<O00D)E, 27
A7t =2 Fox YE

%t} [Table 31

[Table 3] Correlation among Communication Ability,
Burnout and Turnover Intention (M=135)
[E 3] CHeRte| oAtASsH, 221 U o]3e|z=7te| 27

So A, - =

Communication Turnover
" Burnout .
Variables Ability Intention
r (o) r (o) r (o)
Communication
1.00
Ability
-0.33
Burnout 1.00
arnod (€.001)
Turnover -0.31 0.64 100
Intention (<.001) (<.001) ]

3.5. OAtele OJARASSHD 20| FAHY
8 ZtEAfel Oj2lel ol OjxlE Y
oabspel elxfaEH % adlo] Faw

%
HEAY oA GBS VAL 2L

gat7] flstel G AL S A A=
o3 PTHTable 4] =94 2477
Durbin-Watson 7% 1.8462 x}7]d30]

A3 A7 FAFAE 0893, FAHEH JAAH(VIF)
= lL122 gFeidde] |2 ®dlo] glslen
2 5ydE 79 veedde At gle
Aoz IIEATE FaHYd FEALY o] H 9
Lo GFS A= FoT dFdA= 2B
=60, p<.00D)ellaL, CJAtiE s 2 o] A%
of el FFS vAA FdH dFAA=
oo mE W& 42% A EATHF=4817,
p<.001)
[Table 4] Factors Influencing on Turnover Intention
[# 4] o]2o|=9| Feel (M=135)
Variables B B t P
Burnout 092 060 861 <001

R=0.65, R?=0.42, Adjusted R?*=0.41, F=48.17, p<.001
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