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Fig. 2-1 Application of service design in the
policy process
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ABSTRACT

The importance of design utilization as a method for establishing policies and services in the
public sector is increasing. Accordingly, Korea has introduced a public service design
development method and has implemented and operated a national design group for
consumer—centered policy development since 2014. This study analyzes the cases of the
National Design Group to expand the use of design in the public sector and propose sustainable
public service design strategies. The time range of this study is from 2014 to 2021, when the
National Design Group was implemented, and the content is limited to tasks that can be found on
the Gwanghwamun 1st Street website and the National Design Group casebook. This study was
conducted as follows. First, we looked for implications for how to use and identify the role of
design in the public policy development stage by referring to the literature on design policy and
public service design, and second, based on major implications, we analyzed the task name and
contents. Based on literature studies and case studies, we found implications that design can be
used in various public fields, and the policy implications proposed to expand the use of
sustainable design in the public sector are as follows. First, by raising awareness of service
design in public policies and services, it continues to provide opportunities for the use of design
to expand as a role that leads to voluntary behavioral changes of citizens beyond civic
participation. Second, more active publicity is needed for the successful cases of the National
Design Group, a product of the active use of public service design. Third, a more specific
evaluation system should be introduced to verify the effectiveness and effectiveness of public
service design. Through this, it is expected that it will greatly contribute to reducing the error
in policy delivery and realizing citizen—centered public services by utilizing design for various
problems facing our society.

Keywords: Design Policy, Service Design, Public Service Design, National Design
Group, Public Policy
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