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A study on the Influence Relationship between Tourism
Festival Quality, Festival Trust, Festival Satisfaction, and Word
of Mouth Effect, which are the Characteristics of Medical
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Abstract The purpose of the study is to be interested in medical tourism after the COVID-19

endemic. In particular, it aims to present a revitalization plan through the analysis of
the current status of tourism festivals, one of the forms of tourism for healing. In this
life, festivals are becoming an important valuable activity, and more systematic structural
relationships of festivals should be analyzed. As a result, it provided very important
implications in that the factors influencing regional development by hosting festivals
related to healing were empirically presented through verification affecting festival
quality, festival trust, festival satisfaction, and word of mouth effects.

Key Words Festival quality, Festival satisfaction, Festival trust, Word of mouth effect, Hosting

attributes, Healing, Medical tourism

1. N&2 Hojup A g oA A= o mE A<l

Agom Ao 7|9k FA R ol Fojeh=

F2UH9 QY o]& om@ye] Favt B Hvts &89 FA50 w34 A4 A
oA A7y sl st ae] Ao g /A QAR wFFEsNEe] Ha ok A
FEo] 7S wa Yol 2% FAE dy ¥ FF APAASAE B s Ausd
olZo] MEs= gEAe R EoR HAS T dE Ak w3k A Ad 58 2835k

2 =22 20239: ZF0isty Az ~HEJS
*Corresponding Author : Tai-Gl An(Gwangju Univ.)
E-mail: maxpower1675@hanmail.net

Received Sep 20, 2023 Revised Oct 10, 2023

- 253

Accepted Oct 30, 2023



JHCLS, Vol.11, No.2, Dec. 2023

w_%ﬂe@%@l%ﬂﬁ «
Mo NE T ulw K %5 & )Y o n N T
ar.ﬂ%ﬂﬁl%%mﬂ% OB S B SR
o= T A M o _ B R of g T FEE M T 2
SN T RO o4 % Hp T a Nt rTe 2 OB RN
N W .ZTI ;Iryl Zﬁ — O_l ﬂﬂ ]vM ]‘url Hol ‘;Imﬂ 5 = ° Hﬂa ‘W _Zﬂﬂ ° pus! %o oﬁ EW _UT W/T T EE
o . ﬂwﬂ .1_. 20 . ) . T~ N
%%iﬁﬂ%%m._ww%om uemﬁuﬁu%mﬂl%fr@rwﬂmﬂ%mﬁ%ﬂ%mm&.@rmm
5N o] B W oo ] X oMW W ol C Y oo
Pl Ay T aaww,%QEWumg@Ewng%%ww
T T R R w Tow A iy I e )
& 1) < %% Ho nJ = aﬁémﬁﬂrﬂ%%;ﬂx poET Al o MTM o
N HEE ‘ﬂr/]‘_ﬂ_ol ‘nlqu 53 —_ H._._ o N E:l o=~ X o=+ T s N X Bg X mu = ol X
ﬁ_/uanﬂ_mlzo E_cﬁoclx 9 oy HIr w T M S 5o B %ﬂcl:v
R S R e B 0 g o T ﬂﬂw].ﬂuﬂwuo%%% F o T gy
Lo T ooy = I g R 80 phHhT oWy e N S T
° = %ﬂﬂ%;ﬂ.ﬁ%% Jé%%%ﬂﬂﬂﬂﬂ%%;@ﬂﬂzarméfrzLf
P BEea X % munaun%%ﬂﬂiﬂmf@o@g;ﬁ_:@i@mﬁ_%W%
zl,m.‘_utd_ﬂ,]aa CS |o|_n%ugmo£oxo_iuo1r Jﬂﬁ..o%,e_u M« G
Bl ro T o O ~ M T = wp T w H © g il = N - N
™ B FE o AT oo N o S T 8 =) % B = oo X ® o 9
o W i o T - B N CARCE X o B
e C TR LT T R N B G
T RRTRT R DR Wom [ wTZp T Ea™T ARy e
W= e N T Mo 2o W s B L =l R P How o P
o M T B Mo = R Mo T o N T g_ﬁmﬂﬂ@d_s%mwﬁﬁaM
0 or —n — - < )
aomﬂ%%o_e%%ﬂJatﬁﬁ@zmeﬂmq%
oy & "R W T —
T oo O ,WEWJHLEMXMﬂﬂuﬂﬁfﬂuc#a‘wi}g;&]}i
TS -~ < ﬂ21m,|ogx Ll O R ﬂzﬂﬂv o o AT A A WO TR -
Laoaﬂ_.Aﬂ%%%Maﬂo%a« B ﬂ‘x;ﬁxﬂﬂoc,ﬂﬁﬁﬂl%oﬁﬂu JlLMHM_,__vdwﬁaﬂﬂée
o yﬂky]kommo 5 R T ,m_.o_a.ﬁ e Ao 2D Ne oo n_Al_],m.ﬂN7lrL =% X o =
HE R RN LhE e N LR L O TR G
ST T RN A S A M oy N . BE Mo
— ar il s Now (- iy &K L T oop o) o e A |
el pre PP NE Tpogm o AEHREET TN el I A R
m&ﬁm @ol,%l%ﬂﬁ@ﬁ%%@%ﬁﬂﬂﬂ%oﬂz%ﬂ o %WM%M%ML;%
) 0 0 = N X BT ° o T X ) s -
%E;%ﬂmﬂ?w%%mﬁxmwﬂo%}ﬂw_awwﬂmﬂzﬂﬁw#ﬂﬂ% EWATMM%%%@QA
) [ B o= 0 o < =n W — N o) o
= N gy B I R NoWoE o o o Mo wr g
= P T R BRE g oz ST - R o . B oy, RN
= NR N ) X ol o oo @ N oy o]l = ) r N
%iﬂ%x%ﬂmﬁw% FAM@“%IE_%11@ﬂ%mﬁﬂwfu;ﬂ%% @%&A%Qﬁrlo@
Lt,m_;ﬁvmﬂTﬂ%u]o.].%ﬂﬂuxLo%.«ﬁ%ﬂoﬂ%ﬁq_%aa?gaﬂrﬁt#ﬂLuAI _tﬂn_rmwmmaoﬂlw.uWﬂHurm%
e BET N 2T 2 g o 2 g o 3 HE o N T
= ; ook N oo = BT e T I B2
1ﬂ%1..%§?d.%u,M% Ay Py O gy SN ° By R L e WEX
M-HAE " zTMﬂﬂﬂrm ﬂﬁl,@l:: meﬂﬂmﬂ ﬂoioﬂipﬂrq,@uoﬁ_%?ﬁ .MOMMMWWOE_%-HOU&O%OL N N
Eﬁ».wﬁﬂu,ﬁon_tuﬂqogwaoﬂoﬂLTdrMawﬂﬁmcEEﬁmﬁﬁﬂﬁwfﬂuwﬂwﬁ?ﬁ%ﬂoﬁ%wﬁuw@Eﬂy‘
ﬂm%qzu@.ﬂfﬁ%1m_mrur%%%ﬂ%ﬁh%ﬁ,%ﬂ%9__0Lﬂ@%g_ﬁ:%l%%%
oo o MR W R T o oo i T o W ool M a.zﬂ_%,u.%ﬁwo,ﬂoﬂr?{
ﬂﬂMo_quN_.EEM]MM_.Eo &rNuNrLﬂm;oLﬂ_.orcdmﬂxan}UrmMﬂa1lem_xﬂLMedrmoﬂLwﬁEle&‘_
zdm%xumﬁ%%%%ﬂﬂ%@@117r§ FE G M Vg XD
_ WA W e R T W <
T TN AR BT

- 254 -



L

fu

A -l A

[e:
il

No.2, pp.253-260, Dec. 2023
g}

=9

=

=

https://doi.org/10.22961/JHCLS.2023.11.2.253

WA Aow et wea R

)& AT

]

(o]

=

AL s wAe QoA 7

Journal of The Health Care and Life Science(ISSN 2383-4552) Vol.11,
=

1

2.1.2 22| e

A

ook 1 Hod o EXHEITIHAFT THEITEXNSIS WA T P
=y R e BE XN B SR WT AT T oMb E
s G G =M 0N W R I W R o 7w W R W
g ?M%%i@ Mi%ozmbﬁﬂﬂﬂ[w r s = o . AR mﬁz
o o0 oo o) — D do#Eoﬂ?eﬁeﬂ@ﬂmﬂd«ﬂmﬂ?q:ﬁ@ﬂmmiﬂ
W= TRAWoS N ER TN RO ED Tt Fw e
T oW REEp® EERL g Teapaa® b g R T gy o Tk
0 G TR R T R e N _FRs a0 e s B
oﬁo N - o »Q jaras =< o "= 0 =) p 1&! ~o ™ oy NN ﬂ
ﬂml = P KX »AL.OA]LIUHE?,U!.EEﬂﬂNLﬂX_:T‘OIT‘Dl‘UIW,_mﬂ ~ o
o o o oV N o B ~n o T = o (LI,
o R3S 7 }watﬂiq JlmﬂmMmroWﬂTx ur%,mMﬂ ﬂlmﬂqﬂmﬂhwr
) e FE LK m Ty ANyl Py TR
"o s ega ZEELeT s witorelabersZ® 3
P g =TwrmERAWELTR B L IR G RTFE g
o o o ___w_“ﬁTuE@maATﬁoﬂMoﬁTqug’ﬂow‘_gﬁﬂrmaﬁﬂh ogaﬂiaﬁLL’LﬂW_ﬂuﬂ
o b = 0 _ 7 3
AT B ET . EH_T R ETHDgLt v TR T kT
TR RN HMBAETSRET D o T o 2w B g Ao
& T g Ee®@HILagsr TR KT oo s
w 9 YToed A® i o BT o X TEY GaFMNH . wmREE W
I S N e O = CERFTRE R SR M X T T AR M
= R’ o WoHFREFHTOMTIdTTET ORI FERT o N KN o TN
THARLRH SBRDIWE 5 5 RT P T A oA g
| — = ~ = o — — e sy
Wﬁ@]oﬂoﬂoumuﬂeoi%%ﬂﬂ;owo_t%@so» AAomu_zmqﬂmtmOmﬂLE{#
N2 RAET oo BT R X oo x BN omg T RO G
"o o ° X 4r ~ X o ) ]ML.oll W o ]Lﬂllﬁe
ool o e oo M N g T = © W= 75 wjr T = o o 9 |
™ = A= or 2 X R — W T LB o o H
=0 R oH & = - o 9 X B e " & % on
i%ﬂ%%ﬁ%drmﬁ&oﬂﬂ TR E g © T 5 W%%ﬂvﬂk
o#ﬂnhu o 9 o ztﬂAﬁT‘uerx_.o,lﬂL Aoqﬂ_ﬂ_ Hn T oEA_l,M‘m_ﬂ_x ﬂﬂﬁ?
PE T L NESETY gy T w02 .
TP Py T Al 5% P s AN N R
B e DRI e - T S =] = %0 ~— [ o =
L oozi}m_mﬂ ﬂ%nt.#oﬂ.o_] H/Foi]ﬂimﬂ1L;o§|
oy o JJ o+, o o o T o= - oy o o= BN N o 2 e '
N o _6L1c7.1.w1_ Hwoﬂeqwﬁw mwoi‘.&lﬂlum i ]z.rv,mﬂ]ﬂ_/7x_,mﬂ1|o
FEB TR g LW e P T B g W e X 2
DRI R B S A S T G T I
R R u%Lo%LATﬂPEi]EmMﬂo .n...._%ur_.ﬂ‘_i]mﬂ7 T
o 9 W o X< o = - 2 = K w o T 8
_ No 2 = o o X = P 7o = OE R o K N — o T n_rWNL y i ]Urﬂ_ol
E_cwiycmie. i rxee el I o NG
—_— o T L | v
BT rmmiE NwTd®E 5 = g m o wdBdw _ s Em R
= R o | loldl]ﬂdﬂﬂl = T ojp T o Mo 00 Y N T
) ,HIHH;‘.FE]LCA IM_QXE]‘_L.L_/ AT].I 30t fend EEGZEW\A]F
ztﬁ? ol S W= s o ok o IS — o — N
N N <M U ol i N RS, (= NI T N B S
T AT LG RN W o TRew . NE A F T RTE RN

L

A
=)o) 7} 3

il

3
2

(2]
™

ok a2y

[e]
A

RER

=

pra=s F2;
- 255 -

5%

AAEH L

EE)



No.2, Dec. 2023

JHCLS, Vol.11,

mm :%cﬂmem&_.ﬂo# ey
== N - = ro =
> n_rm‘_t u_..uu‘_ ) S oo =
3 g R M1ﬂ.%7m¢w%@;4
1] o N ™ o No B o — o XA B T
“ ~ [ o= ﬂdo? A R z%@ﬂ%]ﬂé@ﬂtmﬂ
= W&uﬂ%ﬁ .%%ii%ﬂﬂ%%@iﬂ 7 B =
5 A N _@ﬂrﬂaﬂr&? LEw T %mﬂmﬂ__oW%
e °d ) EEMWI,@M%.@1 ﬂn_.dn_z?io#auﬁeﬁkge No ™ 0
g8 2 e XT £ w Ao NE U B o N o
5es5 |EY Eﬂzm@% }ﬂz%ﬂmw% ﬁ%%%%%%ﬂz
. 5 Jg*= moﬂﬂzuwﬂﬂjﬂ%mmﬂzmwzo%%%@.ﬂoﬁoaéék
, S - ﬂu_ o= - w T M g R < H R oo & HEW i o
Fm g B S e gt oA oo T RN Ao
_ s g = M X w%1nsno?%@ﬂ%ﬁ%ﬁgﬁ%@,ﬂa;u
= u_zﬂolE?ﬁmmmﬂﬂ%ﬂﬂﬁbcawn‘mc)mmdl.mgoormﬂ%ﬂm%
s=|| 5 |22 2 2 ﬂ@@?@ﬂ@ﬂ%@z%ﬁ% =82 %ﬁﬁ%ﬂﬂ
== £ o = 2 = .A_l OL B X T g 17N|]_l ) N S.L o Z.#o X HT m_l W ﬂ.ﬂ
23 o ES & = = _._.H_Mﬂi.o ]L,Mll;o,|71rﬁ 7i‘zﬂ ‘._.oﬂ.ﬂ]_ﬁl ) ‘NLX
23| 5 (|29 28 Mo e (. g Mo e Gy
g llz= £& Zﬂhﬂyi.zﬁﬂﬂujﬁo#_ﬁmﬂ&oﬂoﬂ &A@ﬂéoi@iﬂ
i zgﬁﬂgﬂﬂlﬂJ1@%%%&Aoiﬂﬁ.Hourﬂm
N of ‘wNHJIJXHLLOLIALIr AOU,LHOg‘ﬂAIIHT_ﬂIE_"IE\m%
~N o xR L ) of o o) o = ~, — B S ~
iy Rl o K ufﬂawlj.% %Ao%ﬁ@r@%
aﬁﬂrﬁﬂi% ximﬂ?%ﬂmg%%ﬂu1% @M%ﬂ
@%M@gﬁ %%ﬂ%%ﬂ ﬁﬁuyﬁﬂﬁﬂﬁw@%ﬂgoﬂ
AR ZEYE B F =B ~ Mo b T T
A_laoﬂ,m]ﬂ7 ﬂuﬁ?%@%ﬂﬂﬁ%i ©E
T = " B N N THRRT
Twoa T oﬁgtolﬂau@ﬂrﬂa:ﬂ T o WO W
- =35 _ T N = oW B = Jarily N = Mo W
ﬂz&a;woarp <2 o 1 S BT g = = 0 Bz N
q‘UFQJJﬂ} — T Nlo o o _Zr.}q _— = U x Mo o
7 ° CURAS T Njo N X o W i o
o o : % K LT n w T T o
oR WI HT .Cl ‘mﬁ J o) XA ﬂo T l EE 2) 1 T 3 — ‘Ul &O
w pa T EFE R W ) e
T = RO o o TR = W = B3 T
= ™o =X L) o WA T al ol BT ! o
= . o8 ‘HE DTL o O — S o s _ZTI KO — ‘_ﬂﬁ o #E -
RIS Y PSR LY pEEs  gZut, YEEET
= EmeMM@M&]ﬁ?{EEEa«ﬂLM m.._7m,;rm@m_umrﬂﬂlz_.ﬁ1|
= JrAl ,Io 9 UL o< Jl ‘ﬂAII 53 o dﬂ E..ﬂ o o) = _.EE it ﬂ 7L o . 8 Ot
e G %%?%E 4%5%@ an o ou N R E RN
=D =~ w M e %0 a.,ﬂ%_]rurmxy
W o H LEE AT o Tz RO B o H R o T
of = W yMMmﬂﬂoVﬂXﬂ% Eoﬂo_ﬂ@ﬂﬂwﬂﬁ |A_=_n.m05am_1ﬂm_%u yﬂtﬂ,ﬂﬂ_ﬁ‘m
" TO ,m.q,m‘_ﬂldl ,:Wﬂnnoﬂ]ﬂ.zT Ell_a.ﬁﬂo HﬁoHlL_,T_/o_;ﬂlﬂollwumﬁ_zTﬂul
U_LHOEHMEHE;E&.L B- MMS ]Eﬁ,m.‘_Ltzo MED._,UAI,m.LEoﬂlﬂ%ﬂN:LJZoLMﬁ
=R BT Moo A o B ﬂ_.l_nmoUOﬁfZT)z%_zH
,«mgcguaﬁe1i uuuﬁwl_oﬂmﬂﬁ. Z ® :.m.._ﬂdyf g R n_rmt
O@%E#@W%ﬂ%@ﬂlﬁﬂ 3! :.x%c_aﬂﬂo_wﬂz@ o
Aﬂujmﬂ_zo_%ﬂﬁmﬂﬁﬂo ./_.Nﬂ%ﬂmo_z?ﬂw\qmwﬂﬂ
o I ® Zzibégaﬁ@%%ﬁ@ﬂﬂﬁo
MR ORT S M 9 o
dﬂo_zrvgzi

- 256 -



Journal of The Health Care and Life Science(ISSN 2383-4552) Vol.11, No.2, pp.253-260, Dec. 2023

[Table 1] <A<}

[Table 1] Demographic Characteristics
[ 1] eIrEA A EM

ltem Contents N(%)

Gender men 155(65.5)
woman 146(34.5)

Age 20's 143(28.5)
30's 92(24.9)

40's 47(24.9)

50's 29 (9.6)

Average  Less than 10,000 won 91(30.2)
Spend KRW 10,000~ 19,999 98(32.6)
KRW 20,000~ 29,999 66(21.6)

More than 30,000 47(15.6)

Job Student 96(31.9)
Professions 56(18.6)

Office worker 55(18.3)

Civil servant 12( 4.0)

Housewife 64(21.3)

Guitar 18(6.0)

Education Alone 24(32.5)
A friend 131(43.5)

Sweet heart 105(34.9)

Family / Relatives 32(10.6)

Guitar 9( 3.0)

o
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é O,
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ot
N
X,
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(e}

1ML
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2
Lo & 2 o
Lo roh 30 x@ N e

Sk Aol ok
Common valueAl4== 0.922, W% 0.920,
HEde 09692 Yy EE SAHAAE9

https://doi.org/10.22961/JHCLS.2023.11.2.253

WA ARG L 71 0.78 F3ste] RE 574
Lol i AFEE ARG

w ATEge A#=e gaacl AFE(CR)
gt B EAREEGHAVE) S 3l JFEEE
Aeetginh. adlse SAUFEAM FAa)
e 0.798—0.956 0.2 e} 7]EAQ 0.7
B d3se Aer veyon], 54898
o BE %ﬂ%ﬁ%%%k(AVE)E 71291 0.5
Btp 57 YERF(0.570-0.897) E AT RE
of M P e s OEW A+ Al

[Table 2] Factor Analysis and Reliability Analysis of
Influential Factors

[ 2] 29124 U 20l M2ls £A

=

A

Factor and Variable Factor Common CR
Name loading value (AVE)
Festyal E1 779 908
Quality E3 923 0.796)
E2 921 903 ’
A3 727 798
A2 736 (0.570)
Al 801 786 ’
B2 832 896
B1 915 (0.742)
B3 836 893 ’
Festival Trust C1 901 923
2 923 (0.802)
3 861 922 ’
Festival D1 .
e§tlva . 835 923
Satisfaction D2 905 0.801)
D3 942 920 )
Wi f F2 960
ord o 96 956
Mouth F1 961 (0.879)
F3 891 969 )

Bartlett Check politics: x*=312.861, d.f.=120,
NFI=0.940, RFI = 0.924, IFl = 0.962, CFI=0.962,
TLI = 0.952, GFI=0.896, AGFI=0.852,
RMSEA=0.073
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[Table 3] Research Hypothesis Testing Results
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