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Factors Affecting Communication Satisfaction of Geriatric Caregiver :
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ABSTRACT

Objectives: The aim of this study was to identify factors influencing communication
satisfaction between geriatric caregivers and older adults in urban-rural complex communities.
The ultimate goal was to design local community educational programs and policies to
enhance communication satisfaction among geriatric caregivers and improve the quality of
care services for older adults.

Methods: To identify factors influencing communication satisfaction between elderly
caregivers and older adults, a survey titled "CCEP: Assessment of Communication Status
between Elderly Care Service Providers and Recipients” was conducted from February to July
2020, focusing on rural-urban complex areas. The survey was administered based on providers
of elderly healthcare services. The survey targeted 131 respondents involved in providing care
services for older adults. The dependent variable of this study was the communication
satisfaction reported by elderly caregivers in their interactions with the elderly. The
independent variables included perceptions of older adults, factors associated with
communication difficulties, and communication efforts. Additionally, gender, working
environment, working experience, and the proportion of face-to-face interactions with older
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adults during caregiving were controlled for the hierarchical multiple regression analysis.

Results: The analysis revealed that communication efforts with older adults significantly
influenced communication satisfaction (8=.09, p<0.01). However, perceptions of the elderly and
communication hindrance factors did not have a significant impact on communication

satisfaction among geriatric caregivers.

Conclusion: Effective communication between geriatric caregivers and older adults is crucial
for identifying and meeting the needs and demands of caregiving services, and it plays a vital
role in overall caregiving service satisfaction. To enhance communication skills and satisfaction
among geriatric caregivers and ensure the appropriate fulfillment of elderly care needs in the
local community, the development of community-centered, specialized health communication
programs and other initiatives will be necessary in the future.

Key words: Communication satisfaction, Geriatric Caregiver, Older adults, Healt Education
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