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The Effects of Satisfaction in Personal Color Makeup Consulting on the Improvement
of Personal Relations

Hyangmi Kim and Geumran Kim'

Dept. of Beauty and Arts Songwon University;, Gwangju, Korea

Abstract: This study investigated the causes and effects of personal colors consulting that are considered as a new
lifestyle and revitalized personal relations, and provides an understanding of the effects personal color makeup sat-
isfaction have on personal relations. We provide basic data for future personal color and beauty industry development
and image consulting. This study surveyed male and female subjects 20-50 years of age nationwide, using a Google
questionnaire. The survey lasted from May 7-26, 2023. A total of 350 questionnaires were distributed, of which 256
(130 males, 126 females) were used for the final analysis, insincere responses having been discarded. SPSS 25.0 was
used fand a frequency test, exploratory factor analysis, regression analysis, and Cronbach's ? were conducted for sta-
tistical results. In addition, descriptive statistics, correlations analysis and regression analysis were conducted. As a
result, as personal color makeup consulting satisfaction levels were high, it had a positive effect on confidence, pos-
itiveness, favorability, positive tendencies, and sociability, which indicates that personal relations were improved
through personal color makeup. It is suggested that, as this study was confined to makeup and the subjects were mainly
men, further studies should supplement this focus area of fashion, and the gender balance of study subjects should be

adjusted for intensified results.

Key words : personal color (#2~'d Z ), makeup consulting (M]°]= 7144 8), satisfaction level (Y%=
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oA BG40 8 o] MAAS TRE 849 i A
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Had Aes 1810 Hulo] ofsf Wo] =g} o7
Ao FRsk=s g3 o] 0] AHEISH (Kim, 2023)
o]% Q3h|2 o]dl(Johannes Itten)y> & oI, 712, HL9
AAE RGBT A0S AT 2 TR, ma FEa A
2 QA A orAE W §35 AUEe L
2 EF3l] A0 ES AYAIAY. 19280 ZHE T
(Robert Dorr)y= 249] wljAl z3lo} Hzsle] de]s Wds)
Al Abe] FJ5Ag g A (yellow undertone)¥} XF7F2- A
(blue undertone)>- & FE3% 2 ™(Kim, 2016a) 7=
(Carole Jacksony> w5est 382 &3 7k, o534 A
2HE- FRoE BRI

g2 F(Doris Pooser)2 19850l W=, A=, AAdo]
w2} Z(cool), ¥(warm), FE(muted), ZFo)E(light), Helo|E
(bright), H(deepys 6714 FH LR 2L o|AS T 47F
Ao FEoR 7, A 2009 KPR AlEssiaitt &
Y 5 (Donna Fujiys 1991 d0] 3)¥a3) mdko] Ao o)
W2 AE3F A7 2™ (Hong et al., 2012) THl wlE]2~(Darene
Mathis)= 1999 &2 9 <h He}o]E(warm and bright),
7Hee 9 9 DA|(warm and earthy), 9E-S AZE F(soft
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Table 1. Validity and reliability of satisfaction in personal color makeup consulting

Factor Questions

Components

Personal color makeup consulting
satisfaction level

5. Got happy with personal color makeup. .864

4. Personal color makeup was helpful with image improvement. 854

Personal makeup color 2. Liked the personal color makeup 852
consulting satisfaction level 1. Satisfied with personal color makeup colors. .846
6. Confidence was improved with personal color makeup. .809

3. I thought the personal color was identified to the image i preferred. 182

Eigenvalue 4.183

Dispersion explanation(%) 69.723

Accumulated dispersion explanation(%) 69.723

Reliability 911

KMO = 910, Bartlett's test x> =950.736 (df= 15, p=.000)
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4.12. i1AA ol 7AE WEEE W 3.668°F UERRA, tiglE
@A sl By 2 AEe A5 AT e = selaclE SAwvE et 3457, SR8A o] Het
Table 29} 7Tk KMOZl 0.951, Bartlett 734 HA 23} 3204, Aol Het 3.174, ARpIzbol H 3108, A=
x2=5914.606 (df=231, p=0.000)2 L1EAS 3} HEe] o] Wit 2908 woZ UEePt E9 *Urﬂr?:ﬂ A4
Aol Fegt Ao AdEdeh. QA A i 3 Had A do|ag] A" e tidBAY] seladd
ol A7(12, 13, 159), 2] 89lo] ESHAT F B AW A= 448, p<.001), =367, p<.001), ELE
22 82.140%% YERITE & 291 1(20.720%) 44 AP (r=.535, p<.001), ZHA ATr=.448, p<.001), AL (r=
o2, 2891 2(20.108%)= AAFF o= a9l 3(16289%)y ‘% 390, p< .00 EAROZ Fou|dt B+ AAAAT A
AR, 291 4(12.543%)y= AlA oz, 92 5(12.479%)= = Aow vepsitt
AFes ARsds. & v adel 29 Ak 040
oo o] ASE AR wasien, AEE 0.60 42 I8AHE
oo FAE §le Ao=® Uitk 42.1. H2d A vjo|aq Y REETE A7) =R
= 9%
413, 71557 2 4R 4% g el ve]ag) AAE EEsL AP mAE o
F8 W] Ve 2 74 s 1 dRaAE A 4 S golry] fIste] Td|RA S AAEE AAE Table 4
JR= Table 33 o) WA 7]sSA B4 viag 29 A oF vt 244 AYHER)S 201%2 e, Fgh
Table 2. Test of validity and reliability in personal relations
Components
Factor Questions tgg(s;;\:; Confidence Favorability Sociability Positiveness
19. With makeup change, I felt happy with happiness of other people 779 310 179 275 250
21. With makeup change, it was easy to praise others 776 309 227 130 301
Positive 3. With makeup change, I got changing in a positive way. 772 259 294 205 137
tendency  20. With makeup change, 1 became generous to other people. 745 296 210 240 304
4. With makeup change, I could get along with other people. 738 363 282 200 116
16. With makeup change, I was influenced by other people’s reaction 703 348 239 162 320
5. With makeup change, 1 felt comfortable with other people. 296 755 213 .143 130
9. Z\;ig;trir;ilfeup change, I always would like to attract other people’s 208 755 186 238 1263
10. With makeup change, I was dignified. 276 745 174 174 .080
Confidence 17. With makeup change, 1 wanted to be praised and recognized by
other people. ’ 204 703 205 217 301
1. With makeup change, I became confident when I see people. 283 702 .067 122 .166
18. With makeup change, I would tend to be open myself to others. 332 .696 229 239 301
2. With makeup change, people tended to pay attention to me. .196 175 .837 219 135
Favorability 25. With makeup change, people said that my image was soft. 231 .168 .825 201 142
6. With makeup change, other people were favorable to me. 204 263 .809 .186 147
24. With makeup change, people said to me that I looked pretty. 285 144 763 175 273
7. With makeup change, it was easy to express favor to others. 246 259 246 838 140
Sociability 14. With makeup change, it was easy to make friends. 265 273 269 .809 220
8. With makeup change, 1 liked to join in social meetings. 250 278 307 794 232
23. With makeup change, it was easy to compete in others. 326 272 245 201 .806
Positiveness 22. With makeup change, I liked to excite others’ laughter. 318 315 223 212 775
11. With makeup change, it was heard that I was aggressive. 324 342 265 217 147
Eigenvalue 4.559 4.424 3.584 2.760 2.745
Dispersion explanation(%) 20.720 20.108 16.289 12.543 12.479
Accumulated dispersion explanation(%) 20.720 40.828 57.117 69.661 82.140
Reliability 918 955 921 953 955

KMO = 951, Bartlett's test x> =25914.606 (df=231, p=.000)
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Table 3. Descriptive statistics and correlations test

Personal color makeup Personal relations

Code M+SD . . . — — — AT
consulting satisfaction level Confidence Positiveness Favorability Positive tendency — Sociability

Personal makeup color

consulting satisfaction level 366+.737 !
Confidence 3.10+ 870 448" 1
Positiveness 2.90 = 1.059 367" 686 1
Favorability 345+ 839 535" 5517 584" 1
Positive tendency 3.20+.927 448" 733" 720" 620" 1
Sociability 3.17+.983 390" 633 609" 609" 637" 1

Hkk

»<.001

Table 4. Effects of satisfaction in personal color makeup consulting on improvement of confidence

. Non-standardization coefficient Standardization coefficient
Independent variable t 4
B S.E p
(Constant) 1.168 247 4.727 .000
P | col ki 1ti ok
ersonal color makeup consulting 529 066 448 7996 000

satisfaction level

R2=201, Adj.R*=.198, F=63.928", p=.000

*

"p<.001

63.928(p=0.000)2 FAHOZ fFonst 435 YePth & o} 7Zoh BAAz duE(R)S 13.5%F UERET, Fghe
HuTExn H2d Ay volay 7dY TUEE(B= 448, 39.540(p =0.000) 2.2 EAZCcE fud xS velioh

p<O0lyE AN FelUd HH] FFL MAE Ao SPUsEA wzd Ay velay A¥Y WEEE- 367,

Uehdt). 5, wid e velag) A4Y BEESl 258 p<00DE A3l Rl Ahel FEL A Row

AR FoHE o B & gk, Uebdth. %, wi2d 29 Welay Ay NSt £25S
AFYE ot ZoR B F k.

22, 91223 e vjo]ag) AAE WEESE A3 WA

=

1‘01: 423. ¥2d A vo|ag] 7Y WSErE S7kEel mA|
vgd e wo|ay AAE vEErt 340 wHE o = 9%

e dobuy] flate] Tesl A S AAISE Ad= Table 5 g Ay Holay AME vEErt sk nAE o

Table 5. Effects of satisfaction in personal color makeup on improvement of positiveness

. Non-standardization coefficient Standardization coefficient
Independent variable t P
B SE p
(Constant) 970 313 3.097 .002
Personal color‘mak'eup consulting 527 084 367 6288 000
satisfaction
R =135, AdiR*=.131, F=39.540 , p=.000
<001
Table 6. Effects of satisfaction in personal color makeup consulting on improvement of favorability
. Non-standardization coefficient Standardization coefticient
Independent variable t p
B SE p
(Constant) 1.222 225 5.428 .000
Personal color makeup consulting 608 060 535 10,085 000

satisfaction

R>= 286, Adj.R*= 283, F=101.717 , p=.000

TR

<001
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Table 7. Effects of satisfaction in personal color makeup consulting on improvement of positive tendency

Non- standardization coefficient Standardization coefficient

Independent variable t

P B SE F; P

(Constant) 1.139 263 4327 .000
Personal color-makf:up consulting 563 071 448 7979 000

satisfaction

R>= 200, Adj.R*=.197, F=63.664 , p=.000
p <.001
Table 8. Effects of satisfaction in personal color makeup consulting on improvement of sociability
. Non- standardization coefficient Standardization coefficient
Independent variable t p
B S.E s

(Constant) 1.264 288 4.395 .000
Personal color.mak?:up consulting 501 077 390 6756 000

satisfaction

R=.152, Adj.R*=.149, F=45.641 ", p=.000

p<.001
S YotR7] fste] SEd RS AAE A3 Table 6 5. 42 4 xof
I 2o BAAs AHE(R)L 28.6%FE UENSI, Fibe
101.717(p = 0.000)2 FAH o= Foln|3t 23S et = 2 A7 vad e volay] AR wE=rt gl
HeEA Fad 2y velay HAH" WEE(B= 535, Wl PRlE FFE AP tIBARFE 89S AR,
p<.00D)= 3= Fomlgt JHel dFE vAle Aoew A5, 3%, 384 AY, Ao w EF AAsk] AL
Uelstth, &, H2d Ze Holay AW SR 5555 3 A3 v 2
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SeusER Hag Zy wolz o} FAMES Helth
p<.00l)y= 5HF Al Felmet el IS mAE A A, A3 B Ay vad Ay volay A wE

3 Lol e vlojmyel Walz tioldANA tE Al A

sk Aol A9xlen v AltE 2717] 98 AEE sk

ARFEONA AFFolele W Eo] Btk o2 =4 UE

2 ol
i
e :10
lo,
=)
rot
my,
o
&
C
-
ki
&
5

425. 9290 A o)A AUY WL AwAe] vA ek meb] UEEE ASYE S5 9% vA w2
= 9% d 29 volag AAY BRI} $25E AFHE oA
H2d 29 Wolagy AAY BEEsL A nHE & Zo® B 5 gk
o o

TS Golry] fIste] Tes| RS HAISH 3= Table 8
Zth, B4z duE(R)S 152%E UERT, Fgre
45.641(p=0.0002 FAXHSZ Fou|st As}E Yepith &
HHsEA Had e weolay 74" YEE@B=.390,
p<.001)y= Alagel Fefmlet FHe] S XE o=
UERT &, H2d e mo]ay] 74W WS 2555

AFHE BoHE R0 ¥ 4 9

[

AR, T B4 A3 wad Ay o3y AAY v
Lol W volmyel W= violdAcA AlEe] Ys #
A A B olux)zt HEwfe] Hltia sl SojF oz o
st om Bty 3w st} $o= EA velsth uEt
Al Ao g sl TAA JI¢E WX o=
Ho H2ad Fe volay AAMY vERUt 524E 3%
T3 Zoldtky B 4= 9tk Kim(2015)0ME 212]3 AAate]

T84, vad Zee] ool w555 uidldAl 34wt



496 SOl FLY SR A25H A48, 2023H

oha RS glo] B A7As Aol malh,
G, B3R 9% B A3t w2 A velay ANy
o] W vlolagle] Msle tiglel e Al
B3] Qe 7% B =) Een e Age 3
St A98n Ak P9 Jeos whla glow
A Behela ofd At olgels1E Folshd
Alge] Whgo] G Wtk 202 W Ueht AWAR)
A WSIE AAKIT, mebd 29 A velas) 74y
_1_1:7} =S 4B JX4;<4 )\461:1: lr—o]_x] S o F 0}1:].
TR, Al B4 A g 2 vlelay AeY v
Zicol] whe wol=igle] skt eyl St
on} olge EA] ANHOR AT ARV ANHI A
29l melol efahy] Foldith., o2 ¥ Viehde. wet
g l= 44 YL MAE Ao He
Zwr} £25% M

e

rm;%

2 ofl

o Kl
% 5
= _1(_
[ H
e e
o g >
oediir o
Pl
o o oL
> o
1
r? o
R
e
oL
rEl

PRl

Ardn Had ey dojay 7MW REEe) tiRlEA
E UEEIF 25,2 gdAede FHH JES vH
Ak o2 fiRldA7E dEta ST

2 AT dAde Had Ay 7A4E IEE HeE
oladoz Y3l AR Alge] AU ZAR o] oA
off Hlsl el Hige] ol HAF<L HolAY olnx] AE
Aol mE3h. w}ﬂw FEATONME B BHLAT A
I =2E5 98 o] Bk FEg 248 98 Hol=

QA o gulge] Qg Shuvt Wasicla Al

o] =& 2023d% FUw SEATHA LS Wl A
TE S (A2023-03).

References

Byeon, J. Y, & Lee, Y. J. (2019). A study on the evaluation
characteristics of personal color diagnosis and results - For job
preparation student. The Korean Society of Beauty And Art, 20(4),
97-110. doi:10.18693/jksba.2019.20.4.97

Han, S. Y. (2009). 4 study on the skin colors and personal color for
women over sixty, Unpublished master's thesis. Hong ik University,
Seoul.

Hong, S. N., Bang, H. J., & Lee, S. E. (2012). A study of the difference
in makeup use by personal color perception. The Korean Society
of Beauty And Art, 13(3), 133-147.

Jang, E. Y. (2022). The effect of personal color consulting experience
on appearance recognition and appearance management
behavior. Unpublished master's thesis, Konkuk University, Seoul.

Kim, D. E. (2020). 4 study on the classification of personal color
using lipstick colors. Unpublished master's thesis, Konkuk
University, Seoul.

Kim, H. J. (2023). Personal color recognition and color preference lip
makeup products effect on purchasing psychology and satisfaction

focusing on online purchases. Unpublished master's thesis,
Konkuk University, Seoul.

Kim, H. R. (2016a). 4 study on effects of personal color on hair color
styles among middle-aged adults. Unpublished master's thesis,
Hannam University, Daejeon.

Kim, J. E. (2016b). A study on the assessment of personal color to
facial image: focused on the case of Korean men. Unpublished
master's thesis, Hannam University, Daejeon.

Kim, M. J. (2015). The effect of personal color perception on makeup
behaviors and preference in interpersonal relationships. Unpublished
master's thesis, Sungshin Women’s University, Seoul.

Kim, M. R. (2005). Research and development of KOSCOTE-based
personal color system tools. Unpublished master's thesis, Yong In
University, Yong in.

Lee, A. R. (2022). The effect of middle-aged women's interpersonal
relationships and self-esteem on their appearance management
behavior. Unpublished master's thesis, CHA University, Pocheon.

Lee, E. Y. (2012). The quantitative measurement and evaluation about
personal color types. Unpublished doctoral dissertation, Chung
nam National University, Daejeon.

Lee, J. H. (2019a). The effect of the perception of personal color on the
selection of nail color and the satisfaction of nail color. Unpublished
master's thesis, Sungshin Women’s University, Seoul.

Lee, J. S. (2017). A study on consumption emotion of the appearance
management behaviors in university students, Unpublished master's
thesis, Sangmyung University, Seoul.

Lee, S. Y. (2019b). Personal color tone type and categorization of
harmonious colors according to skin color. Unpublished master's
thesis, .Hong ik University, Seoul.

Mun, H. R. (2019). Differences in the formation of impression between
men and women with the application of changes in personal color
focusing on hair color. Unpublished master's thesis, Hannam
University, Daejeon.

Noh, S. N. (2011). A study on hair style behavior and make-up
motivation associated with interpersonal relation and life
satisfaction. Unpublished doctoral dissertation, Sungshin Women’s
University, Seoul.

Park, D. Y. (2021). The influence of interpersonal relationships on the
quality of life by beauty lifestyle of middle-aged women. Unpublished
master's thesis, Sungkyul University, Anyang.

Park, J. M. (2012). A4 study on satisfaction during the hair color
procedure by personal color diagnosis. Unpublished master's thesis,
Seokyeong University, Seoul.

Park, S. N. (2023). Relationship between makeup perception and
image making, appearance satisfaction, and self-esteem in women.
Unpublished master's thesis, Hannam University, Daejeon.

Ryu, S. H., & Han, J. S. (2021). The effect of personal color
recognition on eye shadow and lipstick color selection and
makeup satisfactio-focusing on women in their 20s. Society of
Cosmetics and Beauty, 11(3), 343-360.

Yun, J. H. (2003). The development of the interpersonal relationship
pattern questionnaire. Unpublished master's thesis, Catholic
University, Seoul.

Yoo, E. S., & Na, Y. Y. (2023). The moderating effect of confidence
in appearance in the relationship between expected value of
appearance management and beauty management behavior of
college students. Fashion & Textile Research Journal, 25(3), 358-
365. doi:10.5805/S1ti.2023.25.3.358

(Received June 6, 2023; Ist Revised June 26, 2023;
2nd Revised July 10, 2023; Accepted July 28, 2023)





