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ABSTRACT

Background: This study examined the relationship between the empowerment, and occupational
professionalism of physical therapists, and the factors affecting their job satisfaction.

Methods: The subjects of the study were 240 physical therapists who had worked at medical
institutions for more than a year. Data were collected from April 1 to 30, 2022.

Results: The mean scores for job satisfaction, empowerment, and occupational professionalism were
3.43+.52, 3.60+.60, and 3.74+.40 points, respectively. Empowerment was positively correlated with
occupational professionalism (r=.75, p<.001) and job satisfaction (r=.59, p<.001). Also, occupational
professionalism was positively correlated with job satisfaction (r=.68, p<.001). The factors
influencing job satisfaction were empowerment (3=.17, p<.05) and occupational professionalism (3
=.56, p<.001), showing an explanatory power of 48%.

Conclusions: The results of this study revealed that the higher the empowerment and occupational
professionalism, the higher the job satisfaction of physical therapists. To improve their job
satisfaction, it is, therefore, necessary to develop and apply an effective program to improve their
empowerment and occupational professionalism level. These research results can be useful as basic

data for improving the job environment of these therapists and the policies relating to their work.
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Table 1.
Demographic characteristics of participants
Character Categories N % Mean+SD
Gender Male 108 45.0
Female 132 55.0
Age >29 109 45.4 119346.57
(yrs) 30~39 91 37.9 (Rf 2§~54)
40< 40 16.7
Marital Single 138 57.5
status Married 102 42.5
College 88 36.7
Education University 120 50.0
Graduate school 32 13.3
Fotall 1~5 77 32.1 80445 91
Career 5-9 87 36.3 (g 1.50)
(yrs) 10< 76 31.6
Pfesen} 1~5 157 65.4 4654486
cimeal e 196 48T
(yrs) 10< 36 15.0
Seoul 57 23.8
Gyeonggi-do 28 11.7
Work Chungcheong-do 23 9.6
area Jeolla-do 22 9.2
Gyeongsang-do 21 8.8
Gangwon-do 2 038
Jeju 87 36.1

University hospital 5 2.1

Type kOf General hospital 34 14.2

org\gilriz ati Hospital-clinic 169 70.4

on p/C 12 5.0

Social welfare organ 20 8.3

Type of Full timer 231 96.3

work  Temporary position 9 3.7

A I 1000~3000" 77 32.1
nnua i

salary 3000~50(30 87 36.3

5000=< 76 31.6

H/E 71 29.6

Working Manual therapy 65 27.1

department MS 12 5.0

(room) NS 78 32.5

Pediatric therapy 14 5.8

Musculoskeletal 147 61.3

P Neuromuscular 93 38.7
Satisfaction 130 54.1

(O8] Dissatisfaction 15 6.3
Common 95 39.6

Total 240 100.0

R: Range, TP: Therapeutic patient type, OS: Occupation
satisfaction, P/C: Public/community health center, H/E:
Heat/electric therapy, MS: Musculoskeletal therapeutic
exercise, NS: Neuromuscular therapeutic exercise, ':10
thousand won
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Degree of empowerment, Occupational professionali
sm, and job satisfaction (N=240)

Mean =+

Variables Min~Max skewness Kurtosis

SD

Meaning 1.00

Competence 2.33

Self-determinat
ion

1.33

Impact 1.33

Empowerment 2.00

~5.00 3.86+.78 -.701 .864

~5.00 3.59+.78 -.372 418

~5.00 3.78+.78 -.458 .307

~5.00 3.18+.86  .244 -.183

~5.00 3.60+.60 -.105 275

Professional
knowledge and 2.00
skills required

Autonomy  2.00

Professional

.. 2.67
association
Socioeconomic
1.00
status

Social service 1.50

Work ethic  3.00

Occupational

~5.00 3.78+.56 -.083  -.027

~5.00 3.53+.63 -.087  -.288

~5.00 4.27+.62 -.497 -.519

~4.75 3.13+£.69 -.201 -.052

~5.00 3.44+.72 -.105 -.331

~5.00 4.17+.52 -.180  -.343

. . 2.82~4.73 3.74+.40 .131 -.268
professionalism

Intrinsic 2.25~5.00 3.59+.50 .192 071

Extrinsic 1.33~5.00 3.04+.70 .302 229

General 1.50

Job satisfaction 2.15

~5.00 3.63+.66 -.203 134

~5.00 3.43+.52 444 371

YuAHE: KNP
(r=.59, p<.001)2} %9

2 KPR E(r-68, p

(Table 4).
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Table 3.

Differences of empowerment, occupational professionalism and job satisfaction according to character-
istics of participants

(N=240)

tional . .
Characteristios Categories Empowerment p?(ff(élslgi%n%liim Job satisfaction
Mean+SD Stélfé%)e Mean+SD Stélfé%)e Mean+SD Stélfé%)e
Gender Male 3.77+.59 3.94 3.82+.38 2.62 3.43+ 51 - 17
.............. Female 347+59  (p<001) ~ 368+40  (p<.0) ~ 3.44+052  (862)
""""" A >29 a 3.45+.60 16.10 3.70+.39 779 349k54
(709) 30~39 b 3.59+.52  (p<.00l)  3.69+.39  (p<.00)  3.34x.52  “5e
40< ¢ 4.05+.60 C>a c>b 395437 c>a b 349+ 49
"""" Marital  Single  3.46+.58  -457  3.67+.36  -312  3.41+51 _gs
________ status  ....Married  380+59  (p<O01) 383+42  (p<OD) 347452  (388)
Collegea 3.50+.61 10.08 3.66+.40 8.13 3.40+.46 20
Education Universityb 3.57+.56 (p<.001) 3.74+ .38 (p<.001) 3.45+ .55 ('673)
______________________________ Graduate schoole 4.03%.59 @& b 3.99+.35 ©a b 348e50 T
Total clinical 1~5 a 3.43% 58 11.18 3.69+.36 2,03 3.48+ 51 .
59 b 3.54+.54  (p<.001)  3.71+.39 - 3.39+.55 -
career UrS) 0=c. . sseres ©a b sgsagy 0 sy, 99
"""" Present 1~5 a 3.54%.59 387 37338 200 3.45% 49 8
clinical 5~9 b 3.53+.58 (p<.001) 3.66+.41 ('051) 3.42+ .63 (.832)
career(yrs) 10< ¢ 3.98+.59 C>a. c>b 388+ 42 3.39+.46
"""""""""""""""""""""" Seoul  3.770+.67 T T379+.41 T T 342+53 0 T
Gyeonggi-do 3.67+.55 3.79+ .41 3.40+.60
Chungcheong-do 3.59+.70 349 3.73+.41 191 3.41+.48 1 76
work area Jeolla-do 3.90+.53 (p<.05) 3.95+.37 (.080) 3.76+.56 ('1'09)
Gyeongsang-do  3.78+.59 n.s. 3.71+.41 3.40+.44
Gangwon-do 2.79+.29 3.45+.19 3.15+.14
Jeju 343+ 52 3.66+ 37 oo 3.39+47 ..
""""""""""""""" University hospital 3.40+.67 3.72+ .16 3.14+.37
General hospital 3.65+.57 3.81+.45 3.51+.50
T()S;%eari)i;a‘/t\g%l;lk Hospital/clinic ~ 3.57+.61 (_12:22) 3.71+.40 (_49522) 3.44+ 53 (_66091)
P/C 3.94+ .56 3.91+.28 3.37+.34
___________________________ Social welfare organ 3.68+.62 378+£39 o 339E05
Type of work Full timer 3.60+.61 58 3.74+ .40 -28 3.43+.52 19
____________________________ Temporary position 3.59+.38  (954)  378+26 (783  3.40+.43  (849)
ég?ag?/l 1000~3000 a 324+ 50 4713 3.57+.34 20.27 3.30+.46 5 63
(10 thousand 3000~5000 b 3.54+ 52 (p<.001) 3.72+.37 (p<.001) 3.42+ .52 (p<.01)
won 5000< ¢ 4.04+ .53 €>a, c>b, b>a 3954 409 c>a, c>b, b>a 354 53 c>a
"""""""""""""""""""""" H/E'a  339+.64 7 3ebx.42 T 340+51
Working Manual therapy b 3.87+.54 6.23 3.89+.37 4.69 3.61+.51 3.49
department MS ¢ 3.79+.78  (p<.001)  3.92+.45  (p<.01) 3.56+.46  (p<.01)
(room) NS d 353+.5] Db>a b>d 367435 b>a b> 330457 n.s
oo Lediatric therapy e 3.63+.63 3.78%.33 o 3.Alx.4d
Therapeutic Musculoskeletal  3.64+.67 1.56 3.79+ .42 2.12 3.49+ 51 2.32
_patient type  Neuromuscular 3.53+47  (0.119) ~ 367+35  (p<.05) ~ 3.34+50 (p<05)
) Satisfaction a 3.84+.54 26.44 3.89+.38 23.36 3.65+.46 30.59
Oceupation  pigatisfaction b 3.21+.76  (p<.001)  3.61+.42  (p<.001)  3.08+.76  (p<.001)
Common ¢ 3.34% 52 @b, a>c, &b, 3564 33 @b, a>c 3904 39 @b, a>c

Scheffé test n.s.=not significant in post-hoc test, P/C: Public/community health center, H/E: Heat/electric therapy,
MS: Musculoskeletal therapeutic exercise, NS: Neuromuscular therapeutic exercise
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Table 4.
Correlation coefficient of empowerment, occupational
professionalism, job satisfaction

. E OP ]S
Variable
r(p)
E 1
OP 757 1
]S .59™ .68™ 1

ISSN 1226-3680 (Print)
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Table 5.
Factors influencing job satisfaction of participants

Variable B SE B t VIF
(Constant) 23 23 .97
E 15 06 17 2400 227
OP 7209 56 7.89" 227
R’=.480,  Adj  R?=.475,  F=109.30(p<.001),

Durbin-Watson=1.95

E: Empowerment, OP: Occupational professionalism, ]S:
Job satisfaction, "p<.05, "'p,<.001,
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