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A Study on the Effect of Organizational Trust of the Container Terminal

Abstract

Operators  Employee on Organizational Citizenship Behavior
-Focusing on the Moderating Effect of Organizational Support-

Kim, Ik-Seong - Seon, Hwa - Kim, Hyun-Deok

This study examines the effects of organizational trust of the container terminal operators’ em-
ployee on organizational citizenship behavior and the moderating effect of organizational support in
the relationship between the two variables. In order to efficiently achieve the purpose of this
study, an empirical analysis was conducted by distributing a literature review and a questionnaire,
and the results of the study are as follows.

First, the organizational trust of the container terminal operators’ employee was found to have a
51gn1ficant positive (+) effect on organizational citizenship behavior, and trust in the company ap-
peared to be more important than trust in the superior, indicating trust in the institutional aspect.
This means that formation has more influence on organizational citizenship behavior.

Second, it was confirmed that the organizational support of the container terminal operators’ em-
ployee can lead to active participation in ()rganizationaF citizenship behavior through the expansion
of educational compensatory support.

Third, among the organizational support of container terminal operators, emotional support and
educational compensdtory support were found to have a partial modemting, effect on the relation-
ship between organizational trust and organizational citizenship behavior.’

Emotional support has a moderating effect on caring and active Eartiupation behaviors in the re-
lationship between trust in the company and organizational citizenship behaviors, and a moderating
effect on caring, active participation, and non-complaining behaviors in the relationship between
trust in superiors and organizational citizenship behaviors, It was analyzed that there is

Compensatory educational support has a moderating effect on altruistic, caring, active partic-
ipation, and non-complaining behavior in the relationship between trust in the company and organ-
izational citizenship behavior, It was analyzed that there was a moderating effect on active partic-
ipation and non-complaining behavior,

These analysis results mean that members' trust in the company further increases through the
container terminal operator's emotional support and educational reward support,

As uncertainty grows, it is very important to increase the trust of organizational members in the
organization, sense of belonging to the organization,

Emotional support that can increase immersion, improvement of work environment, provision of
educational opportunities, and education-compensatory support such as a fair compensation system
will increase organizational trust and induce effective organizational citizenship behavior to realize
sustainable growth of the organization.

Key words: Oiganizational Trust, Oiganizational Support, Organizational Citizenship Behavior,
Container Terminal Operator
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