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The effect of emotion recognition on negative feedback
acceptance of employees:
The mediating effect of adaptive cognitive emotion regulation,

and the moderating effect of supervisor’s emotion regulation

Ji Hyun Jung Jin Kook Tak

Department of Psychology, Kwangwoon University

The purpose of this study is to verify the mediating effect of adaptive cognitive emotion regulation and
the moderating effect of supervisor’s emotional regulation in the relationship between the emotion
recognition and negative feedback acceptance of employees. The data was collected from 273
non-managerial workers in various domestic companies. Confirmatory factor analysis was conducted with
AMOS 22 to verify the reliability and wvalidity of the measurement tool, and the mediating and
moderating effects were examined using SPSS Process Macro to verify the hypothesis. The results of this
study are summarized as follows. First, emotion recognition of employees indirectly affects the acceptance
of negative feedback through adaptive cognitive emotional regulation. Second, the effect of emotion
recognition on negative feedback acceptance is moderated by supervisor’s emotion regulation. Specifically,
it was confirmed that when the supervisor’s emotional control is low, the relationship between emotional
recognition and negative feedback acceptance becomes stronger. Based on the results of the study, it was
confirmed that the level of awareness of oneself and others’ emotions was psychological process of
accepting performance-related feedback, and the importance of supervisor’s emotional regulation in
positively accepting negative feedback. Finally, based on the research results, the academic significance of

this study, implications in coaching practice, limitations, and future research were discussed.

Key words : emotion recognition, adaptive cognitive emotion regulation, negative feedback acceprance, supervisor’s

emotion regulation

- 31 -



