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The Impact of Job Stress on Job Satisfaction and Life Satisfaction among
Local Government Officials: A Survey of Reading Academy Participants
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ABSTRACT

This study aims to investigate the impact of job stress on the job satisfaction and life satisfaction of local government
officials who participated in the reading academy from January 2023 to March 2023. The research involved collecting
300 questionnaires and conducting multiple regression analysis to analyze the obtained data. The results of the study
are presented below. Impact of Job Stress on Job Satisfaction: The analysis revealed that among the sub-factors of
job stress, inappropriate compensation significantly increases job stress among local government officials in the reading
academy. Moreover, the study found that turnover intention was particularly high when compensation was not recognized
as appropriate, indicating it as the most significant source of job stress. Impact of Job Stress on Life Satisfaction: The
findings demonstrate that several factors negatively influence job stress, leading to reduced life satisfaction among local
government officials in the reading academy. These factors include undesirable changes in working conditions or situations,
anxiety about reorganization, inconsistent work orders, gender discrimination, and an authoritative organizational
atmosphere. Effect of Job Satisfaction on Life Satisfaction: The analysis of the relationship between job satisfaction
and life satisfaction indicated that turnover intention and remuneration level in job satisfaction positively influenced
emotional satisfaction. Conversely, the job itself and interpersonal relationships had a significant negative effect on
emotional satisfaction. Furthermore, the job itself and the level of remuneration in job satisfaction showed a significant
positive effect on physical satisfaction. Similarly, the job itself and the level of remuneration in job satisfaction positively
affected social satisfaction, while the intention to change jobs had a significant negative impact.
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