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et al, 2001). AF-AZE A2 FZo} Wi

AEHAL Aate Al 7 skeladle® A

oAl g ew, AME vEs Jx

g Al FEolu AAMH Aol 1dd A

oA & AbgelAl AAZ Ads & o

IAES A NI 2] s 23k
= z

47

rlr

19703t} 7
2719778 Al dide R 48 ke 7
Au| 2~ RE Fofo] A A ZK(Maslach, et al.,
20002 AEZR, FHAH 2 FofollA ZF
© TS ARtk AEH JE
I} S FAste BAAA AFAZ
A =5 $KYang & Hayes, 2020). 9
Aulas AR R Fobs BlIRste AAld7,
BAos 9 ABEA, WS 2 fofolA
A= EZH thAA  AH] 2~ E(Cimmino,

Gt FRA
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iy

v oA
FAARA e Y. HFae FPst
= AR A&7t B BHS &
3 se] 5 59 AAA oEEd B ¢
&3} e AEF A2LS APsiH, dA
A Wasty 5343 BeE Bolrld o
Aol X5 A= HAZA o) TKSimionato &

Simpson, 2018; Yang & Hayes, 2020). A& A}2]
78F AFas sk HH Lol gk 9
3 2YgA mgo] AstEm AAA HA A
o7 A7Ieh WEEIF "olA A 2] wid
3o7hS asty Ax ool til#A
IR olojAY|E FhFZIoF T, 2021). AL
Abe] HRaze A7) By A 249
o] Yol A AR HAE7tEA AA
ol efejAlHA Aol FrFetal w&F 9
Aol thet 719} 7iR1e] YEG = FAHH
ol AIE 714 LTHGhanizadeh & Jahedizadeh,
2015). &7lo] A FZA= EBd FHA,
g 22 g 2AES APt ol
AR FA ARlY €S Adfsta &
2 ¢ke] BA = FAHAQ] TS 2HIH
(McNeill et al., 2017; Olusoga et al., 2019).
ARLAE BEHos 9% 9oz o
Pt YA Fo] FEuo} gFTi(Hochschild,
1983; Grandey & Gabriel, 2015). AT %
Ao BEE G4 o) A7 Ao U
E S 2dske S 2 THHochschild,
1983; Grandey, 2000). BA x5S & Fof A
LTets AR A FREES 4A
< BYste Ao =2M, £3] FH Y F(surface
acting)¥ U H 3 F(deep acting) &2 TP HATH
(Hochschild, 1983). ®HsFo] 2Fo)x a7
st ol WHellA AdEA &S W
Ao Holx e Hdsto AR 1t

2oy 5 e 2

Humphrey(1993)= ER8)E3} rgEo0] 4%
AX L7ee 1A
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&t AA~HA EH(genuine experience and
expression of expected emotion; ©|3} ‘ZAFEH,
genuine expression’)dl= AT AA =T w3t
Aol THE Ae 743

Grandey(2000)= 3£ 3} 5
Mzaere] Ao Adsketal, A

=5
o] TEAANA A M2 o] ofet HA
e e} o|FAY ES F Ut
FASIATE Mz AHolA Y
T AAR wie RS ddse UEs
ARgste] 2219 FRAFA Y Fotshe AL
2 JMaete] 9RE ®FstE Aojgkd, Ud
P AR Fas S AAZ wr]7]

H

s 9% < UHA

24 Y& 7oA ¥k AFA 8
she ARs AdxgA APsta gdshe
70 2(Grandey, 2000), WHANA =7]= )
25 w3ty 7l0] AFolA a7dte A
AEHo|| H338F7](Ashforth & Humphrey, 1993)
o] EHo® AHS uFAY 24
a7t fle As 2o FHgse A
BAAE JYste WS ARESt] WA
AEste A9 YFE mdHst= AL
AA3HA] ol wEt AAFEESE YA
A 0] o] X1 THGrandey,
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HENCI L PHE

A AZel O Mo vehds 33 % 397 9 1A S Qe oheARst A

doll FEIEJYTE meAE AuAle
Amagol 2EAel BAH U FHH
ol Aol QA Bartlece et al, 2019), H-2-7

14 %%8}71’, ‘7‘3 JAEo] FHHES =2 ¥ ofUE

a7, ERleAl F8A 2l

A AAs & e FASH e AHE Gv, A4, 2019; Hillsheger & Schewe, 2011),
she WI=ZE o A4 vEvy, 3 AT BAGYGelY XA AErke 2 AxE
Tt EEFE TEHOE AL, AA WEHE A FFES TP THParb e
Hog F&3t7, 8 FEsle 2L al, 2014).

AR WS AHgshe WIETE A4 UE AT HAHEe gYelA meAe W
drhelA G, A3k 2018 o]AY, A3H, AEF A Ar|zd FTAS Y8 Ae

3 ]
2016). BAPEALS F - B AdES dol B 2TN(Kabar-Zinn, 19828 o T3 FEH=

A= ANE olgsly FRIE= SEHolx) u-3- Ao 7]uksk 7 A(Mindfulness  Based
(Salovey et al., 1995), HAE A Ztetal A&l Intervention, MB)O] 7S HA A2 2144
Al sefshe Ao, A B ERle] 7] ARl HiA= A Ayt Rusx 9l
= AAE AZsla A3sHA Hrlste ZAE THCreswell, 2017; Goldberg et al., 2022). AHH|4]
DU Wang & Law, 200, AAE BHAA G wyBste Feolx FRuww Qe
AHTHE 5EAo|T A FPHY AAE  ANHL A7 Ao B QTN 20092
Ao g olojd ¢ EE, oY, AASH o]F, gk AHIA ZIRE Y
2012), AHA13 RIS A4S - olEst= A (Compassion Based Intervention, CBI)©] A7) %]
S ANE AFHoRE A= TEHAE I I(Kiby et al, 2017). A7]ERE ofyg} gl
?lo] HTKWang & Law, 2002) de ANge sk AL A 34

AR AReAD GAEE] 2EE 5 A AAS FAG, oldF FHAL oA
T, ARAe AEHOE 4% WA & A UE AU BAFE 4L s
Je AMs T, BT FEYA (Fredrickson et al, 2008), Q’é‘% W2 A

AHohe AAzZARE, 191 A42d APd DEe gsle] BEzEs 334

ol FFe v1A + Qe AHPES} AN OUWAE £l HE deE U

= (Kirby et al., 2017).

~

axos Ul 5 uheAde AF o &l AP 42
ARAoRE ZEAE ok AA, B7e Yoex gE v

st7] flelAs AFoA aFse AME WolEols AoMBishop et al, 2004), oJ%=3

u

z =
AAzxGA v Aoz FHEdy] Ya o2 A &7k Ao wBgHo s Fo
A Az AHgsleEs =2 2 7]&°]=(Kabat-Zinn, 2002) 831 &

53k FO|(Brwon & Ryan, 200)}4)°]t} m}
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A Az GRS shAw, Bol 17}
ot WE B, A% 5 AN AFL 9

OO E dolatgle AAZR] BdEdeR
Hj 2 4 UTHFarb et al, 2014).

AL AAA AMEEN e AA
Q=T (Farb et al, 2014), 3 - B} A
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AEHog Yol

A=
A=7t 1A EE Sld|(Roemer et

R e R U7

=
E 24T 5 e dAF FAAol ks,
Aol gk g2 At Thsde

4
_‘%_
N2 24 ARF 4450 vheA ==
O Fo] & A Ao FFiKCaldwell &
Shaver, 2015)¥TH= R+ o]E FEHEgIT
AL A7) AR ohlE} BRI AHA
HEAE =Y F e, Azl Add
I AZIFAA] BHAA wA et FA
A4S HESHA ¢
2019)017] wj&oltk
olAH Aol AXAEL} BAAHEA

S0 A A4S o =
dshe TRYFL ARAAM HRaE E
L= Z

AR AR oo A7 E FHEFH, 2
&4, 2019).

A4 AL ERRIS] 1Fo] ik W7t
A3 1 35S g3ketr] S8 Folkt et
g Aldo] Add ZoE, wed Aol
718tk U} & EA oA ol FHS F

Eoldi} FRFS doFHe YI=EE X
FRICKGilbert & Choden, 2020). & AHH|A]lL
< A% Qe A7 18H 15 ddde
H AfE71E viete vh2olA A7)t
o] 1FE HA ¥ FYE 7]Lo|H
=713 olgfstal ZHske g olgtal
st A THGilbert & Choden, 2020). A}H] Al 0]
A719 BRle] 1Fol WZketA Wt
FOE 7lEolM B grF zZle A

o R
X 0 o orn
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HENCI L PHE

AL A A7) FE&3 ERIFY] FA AR
HAL} ZE JIRIA Ade FAska, oo
-3 e Qe RAA HANE i
A o FEoE olojAe M uF
A BusGrh Augde] ogg av
T Aol WEsta Sle cRAEolge

=n}

YAl 57|(Gilbert & Choden, 2020)| A =2t

B3 ¢ 5 Aok Halel AFHE A7E

(Gilbert & Choden, 2020; Klimecki & Singer,

20178 Aol WAIRE BAakge] e

gl HoA EE-XA 2 AP =E

sketal BiQle] aFel sAstHAE 34
A

ol o Q}L o

AHAL BAH FAE ofste Aoy
BJrb A = o2 PMzd

2 I THKlimecki et al., 2014). A}H]
Mol ¥ A7 FEAN AR Ash A2H
2 gyseld 33 AANE HEIT A

E}lS HAT A e e 8 A(Gilbert &
Choden, 2020; Klimecki & Singer, 2017)¢]7] o
Bolth ATBAAA oIk s
A BAE Rt A% Asstel 7}
s gl 1 A

wo] 272 @
wHsE
AMAE ekl
AAE e
ol Baw
F3(Ashforth &
st welo) o 2
u]-El—o]] ANE
AA2 g3t 3

A -‘?—55} #a3d

T 71l Xé*ilt%—g Yo = FHA

FH
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Humphrey, 1993)3}+=
2= o} A A
] <

N

=

dqd2 AME i@ob
Pz

> do o>

lr
™
>
r°“ o FH o

Hl2 AE7ke AFANOEREH  H S (Kruml
& Geddes, 2000; Grandey & Melloy, 2017)& <=
9 ol A A7lAM e FA
OB 2G HF-L

, 2020)

2019), Ry & HH, v}
Ao ooy wARY] ARAZES ZHAATH
(Luken & Sammons, 2016), AAA7Z A&7}
2Ef 2ot 23S EAFHEAN A-EES
ZZ%CKRudaz et al,, 2017). %3 nS-y7 o
Fe e At £33 #-EE Ades
Z g3 BREQAE Pt Ao

BE AEAE H S 30K riedman, 2017). A}
A R ZEAY] A E5o] He 847,
A7)-24H] FAL FEAL S Foln T
AR AYA 715S FX8] 9 A
2 A= 2(Dodson, Heng, 2022), AH]4)
o AB-EE AEIFY AR goldA

258 BaA 247 Ba Bl

et al.,

[o o

e
h
sk

(Dodson & Heng, 2022; Friedman, 2017; Griffiths
et al, 2019; Rudaz et al., 2017; Scarlet et al.
2017).
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A AT T Al ol
B8 @77k gol nusx
5 A 2sE @
sp7]ucks 1k
aoer $32 Fol
e R FE
& nhge gaolsld )
ARAY EAT e
Bk 9 08

olN rir

[l‘

o
"] X|(Kabat-Zinn, 2002)= WHH, AH]AlL «Ql:=
O E 7} ofd guHo 2 FAHAAAE 27
L3 AAA AMH FEoA A7)e} BAb 3
AR S7HIA TS Aol #53
ANZE B2 LT Trautwein et al., 2014). 1}
7o) Ak A 1 AR T A
B2 FEsE o4y BEE Aolgw
A e A% Belel nBol wHes

R al
o9} ¥

%

_‘

B do o lo

e g5t sk B B 9=
A TKGilbert & Choden, 2020). P}-37]
Ao 5F5 MAdstA w1 tir FFH
wEsim ] WskE ol Zolghd, A
AE BRlAA 2712, A7]dAIA ERleZ,
A7 A A7 ARS 8 55& o7
© 554 WA A o|TKGilbert & Choden,
2020). PFAZE AN oA W AJA A
ol FF5 7]=olH nhe] HAH A E
o, A A4l
FYIE 7€l tdl

o

UF—% A3 A2 118 Fdste 8&
ob &3} Z|ANM = Apol7h SeH, v

o] F9]H(attention), AFZNawareness) L A7 Z
A(self-regulation)S T3t 7|9 ZolZhH,
A AL FZHempathy), Z1 A (kindness)yo &

X

].

ot

& e lo rlr

Zl(Huppert, 2018)°]T}. w3 7lo] F+2
AT FAJAAH dopatde T3l 3A
ARE 7T, AL AR T
? AAHE FEiA ALHJA AARE oo
THCreswell, 2017; Fredrickson et al., 2008). |}
igﬂ;ﬂr AR 9] Zpol ML A8 A PTLo
JJr’<4 A= ZLOF T =, v

«IQE 5

2N o _IN' o > o & N

—Eq-(le et al., 2015).
OIXHJ U}Ezﬁ A% AR AR bE vt
+9 248 NZE Hstd FAHAH
7HH 2710 &3] Ao & Eel vlfAfEE
rJ(Germer & Slegel 2014). ©] Hlf= A<
& 7t g FEG A4sH QFOP% A
‘é U= O]ilg vebe] w3
VE, T 845 12 e Aol 8%
efjEry. 2ev AS7HA e A
u] Al T e g3E e 7] = 2H)
A T ol FFT XA Aol ]
(Conversano et al., 2020; Hiilsheger et al., 2013;
Lomas et al., 2019) wj&ol w713} xju]Al
o] 1E AE gE APAFE vuH|d A4
olth. ool thal Gilbert?} Choden(2020)2 A<
sk kA7 FES AL

A

= ) rd‘ ot

Ao
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=2 [etEfx]: 2

PS94 %I 1 AR AV BAE
= AFehA %a rka wwsa gk ol
G el B AFE wea Aul
o] FHL olF W} ol o] ATjHo R
Y 32 WE Haste] 1 AolE wsln
74 Bk

PR AT AN L BT ARAe] 34
Al &3E E#2te APATH(Dodson &
Heng, 2022; Friedman, 2017; Luken & Sammons,
2016; Scarlet et al., 2017; Rudaz et al., 2017)9]|
Fzaled, B ATNE ARLT AR

W E28ee F8 APAJd AMes

& 5.93(ED=4.0)°]H,
oA 1258O1.2%)°1th. 7Y Holok FY
TEE FE 19 AR

=2

=

AT
Hi
ok

E 1 obToiael Lol ¥ Z W &
g

o] RI=(%) ERIA0A

20l 16(11.7) 5 o]3} 78(56.9)
30th 64(46,7) 6 ~ 103 46(33.6)
40t 38(27.7) 11d ~ 159 96.6)
50t 15(10.9) 1613 ~ 204 42.9)

60t ©]7 42.9)

A N=137

mhe Az e B Ee006e] QurlSe] Tk

A e WIEIER M HES AR
shth. o] A= FoHT, dAA, v
& w8 2EAE T HA] skeladd
o T A, 7 shefaslel swdH
F 0P T4 vk 7 Fe 5F
Likert 4ol BAsta #3-& 25 54
o2 QRS Tl A At =
5 Aol 12 ZeE Hnh E A7
oA A ] AH=E 3oz eyt

A

Cho F(018)°] 7Had Au4Al A=

(Lovingkindness-Compassion Scale, LSC)& A}-&
a5tk o] AEE Ao, AR, A7 FA
Aolgke 3719 sk9jeslos A 9,
7k a9l el sEAH & 15EgoR TAH
o] Qt}t 7+ B&S 57 Likerr HEA o)A 3
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BAR=

Geuens¥} De Pelsmacker(2002)7} ©= WA
o= ©9sdt BALE HS(Affect Intensity
Measure: AIM)£ A& o}ﬁl:]— IA AXDE 8

=3, 7

= 75/\17“:7} E2 ZloR Erh B A
A HA B4 AlFEEs 780H, shej e
2 34 AAEE 80, 4 AATE 662 Y
ERtTt

AXHEAR

WongZ} Low(2002)7} 73taL §1-41(2010)
o] W HEE AMESIYTh o] HAEvw A
AATE Btk AE2ZA A7) AMEEA,
ERRl AW EAY, AT, FAZEY Y 7}
7 hglaflo g FAgso] Sled, B AT
e A7 %Aﬁfﬂiﬂ 43, E}OL AR E
A 4REde

A BAHT A7 4R AT

4ol & Zloe= ED} Aol A A A
HEA HA A= 902& Yebhga, =}
7] BAHEAL 88, EFOJ AMEEAL 852
UHERSE T

AN =T

EHYPFH WHBFS Brotheridge?} Lee
(2003), Kruml¥} Geddes(2000)9] HEE o],
A7} 217382006)0] WAt H=E AHE
3993, A FHL Diefendorff 5(2005)9] AT

°f| A /\P%% 3 ARSIt 4 2% 5
A Likert ATAoNA HAS T, A4} =
5 AAeEol w2 AeE 20 & 47
A ZAYF = 74, WHYFS 86,
AAFE-L 892 UETH

o=
ol

2 l-l

op X0 cigt A

=TT
Schaufeli®} Leiter(1996)7} 7/W&3st 41734
2003)0] W3ty EFEe AR LA AR

(Maslach  Burnout
MBI-GS)E A}&39 T MBI-GSE= A% I
2, Ya, AF axyor FAH gEd,
S FEE R

| © A 4 JiSchaufeli & Bakker,

2004), AF-AFe] AR Q46 ETFEZA
U= F(Walkey & Green, 1992)0]]

Inventory-General ~ Survey,

o]
o
[o
¥
;C_)l

et B Ao AQdste] &7 sE W
2 4EFgoR F 9EFS AMESAL 4 &
S 53 Likerr HEJolA BAs T, A7t
LTS ARao] 2 Zo=E EHh B
ATl AFAZ AA AFEE 910]a, B
A FZ2= 87, Wi 90°E YETH
Az
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st=alelatEn: 75

(MAN COVA) =

=
A2 Y ARE + Ao HaATl
5, 2020; Brewer & Shapard, 2004; Maslach et

al, 20019 7)Z3te] Yoo} AHL EA )
Qe ZHelo g MASy, THHE BAS 9
& =94, YA, AAAS 3L M8 A

rlr o

A F A 2 BF FEHE A5 oag
FRARAS, 2 FF3A god ol
FEAEA S NS

2 3
A

3] A4

B A7 ABe e, B4 AR,

WaE 9 HRedis Raaue yebi,

e AT 34 ANAES AR folsA
oA, AN 2 A

% 7
s EYY UdHdEe A4 A
[e)

A FHES T 1eACA A
A H4E BF3 F, Wade] o=
AAA RS AT RERORS
yHYE o 4l FHe] Hie A=
B} 477 e AQustact ovA KET
e TRAENNME 1949 2E Ed=Z
4719 TR Rt TN AR

HAZEHoZ SHAEL 4719 FHol| wAo)
HJx, 7F 12 318R2.6%), TF 25 459
(32.8%), T3 3 2678(19.0%), 4?%4 4= 35rﬂ

o} Jg=Ze & 339 1
2= 400 AT
ul ek 2boll mE Az A AR s A}
ol HFsr] flal ThHFHEAHEA S AAEH
Aok vl A e =W 4
I} 2SS FEHJeR MASte], FuE
5 Ao B(EFHAD, HJE 1 Ao
EHln AAE E 4 AASHATE &
A Ad, Hde] wet ez X}Hl*u‘«l
G038t zlol7} UL, Wiks A = .083
F(3, 133) = 108478, p < .001, 1, = .711, "}
S F = 181.226, p < .001, AH|A, F
= 128629, p < .001. Z} HHe] EAES A
He, Ao 12 EPE Fctoll Hla w3
iAol B 7 v FEoE, [ 2¢
PRSP 1:1]__-7@71_];]._1:]. Ao Z Eo £
o7 Fe 32 Aol AHIA R A
Aog =& £FoF HY 4= nleA7
o] B U e FolA TV =&
FO 2 et olg3t 54 1k,
12 F7k, Jd 28 280, I+ 3
WA, J& 4= AR JEoE
=g
o= 7 Jobs 7|Fo8 |
|k zol7b l=Al ASskdth volgk 4

AN
ol o

=

ofN b

N
>~

e

S
A
=
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I

od o A
ol

S EAE el 7t Aol sy Yd)
AA ol Ao tiF FRAEHL A%
712 71A0l =YA A, AFA 714, 39

A% B44 e A AFHAt T4,
tolsh ol t@ Hetel we Yy

4e AFE At ol fovd Azt

o
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- 102 -



of>

=

A% oJE zpo|7} UERE=R] Lolrr] ¢
3 e 7F BAo x3eGith P8 7
AZA, FH BAMTE, F=7.239, p=.008, A
7] AMWEA, F=19.633, p<.001, EFQ HA

070,

HWEA, F=13.179, p<.001, AATH, F=5515,
p=020, HE2Z AL F Y,

F=7.430, p=.007, oA HA¥Ado] FrE I,
B ANAE, F=.085, p=772, ZHYPS,
F=3.384, p=.068, WH3AB&F, F=.159, p=.690,
AL AF, F=2.244, p=.137, J|F4AR9] 3}
Q9 = AAA FE, F=.040, p=.841, A=
Aol FREA Xtk oo, A3Age]
Hels o R IAAT sd8ES
3, FEAGo] fFofstA] e Ao

gey=.107, p=.956, Fga axmzy=.514, p=.674,
Fanga=1374, p=.254, Fy,=.816, p=.487, A
A9 AAT 24 7Pgo]l = W

2
of tal A= WAL FHloZ AT

FTEAHEA S 9% 7|2 7 HS Aol
net 38 AAZE, A7) AAEEA, B
AMHEA, AT, AFLHY 989
T Yae 49 HdS BASlY oHEEE
AHEA o R B AAYRE, 2udE, WA
5, AFARZ, AFALZ 3198 F AAMF
NE2E AFEHEA R o 7F Apo] &
A& At E 5ol AAEIATE WA, o
FTEAEA An, Je 2F Aolrh fod
Aog Ve, Wiks N = 479, F3, 133)

7.207, p < 001. AEL EAT FTox 7z}
e g H 2k Aol7h UERS T Fag

A7a==4.949, p=.003, Fz
p<.001, Fgo mxmey=8424, p<.001, Fanza
=11.728, p<.001, Fy.=15.811, p<.001l. ©]¢]
elA WQlel tg chagRar As, 3

Hxe ey =22.061,

Q0| / de| #2710l oDt X80 ofpt A

@ b oAbl fod ACE UEd,
Wilks' A = 503, FG3, 133) = 6,719 p<.00L.
7 HRle] tigk zfo] EAA WHE, Fy
aas=.594, p=.620, & A3 T WA
Ak 7 Zol7b VENHTE, Fuy gye=12.979,
$<.001, Fgugs=17.110, p<.001, Fzq=
=17.584., p<.001, Fyus »n==11.573., p<.001.
1ol 7F Atk w2 xlolr} fojulste], F
A 3t ApolE FRletaA}t LD ARE
AAEATE 1 A3 AA, 34 A
AR A QH o] fA
& FEOE Ygton, A o A

o] 3 FFEOo R A YT

27

o Flgun we frow
U oEd gue Adze du
S22 BT A, AAEE Sa
e ARl A%
o3 uEY Hoe
o, Asze Hun

o2
lo o M

N

tio
nooff fordk
o rlo

P

O Hr > do [
32
o
_
o &
ol

Mo Ho

>

o

-
MN

[

32

-
N
|o
frtl
o
uj
3L
v

W Aeko] 7}

o
HE
X2
(o
)
ooy X
2 o
2E
ro
X

A
AR FROIGO, AT AuET
e #EoE vegth 4Rane #9129

- 103 -



Sh=gfE[etEfX]: &

PN

St mEt 71
A1 A 2 A3 A 4
sgw cedde waAw Adze | T,
(3,133) (LSD)
N=31 N=45 N=26 N=35
FA AAZEY 387382 4.184.16)  3.61(3.63) 4164200 4949 1,3<2,4 101
B AAZEY 391391)  3.703.70)  3.25(3.25)  3.03(3.03) 12979 1,2>34 226
A7) AAHEARAY 4664.60)  533(5.32)  5.555.32)  6.016.06)  22.061" 1<2,3<4 334
Bl AMEEAY  4844.79)  5.265.24)  5385.40)  5.695.73) 8424 1<234; 2<4 .16l
zAYF? 337(3.37) 292292 279279  230230) 17.1107 1>2,3>4 278
Hes? 3.803.80)  3.83(3.83)  3.923.92)  3.693.69) 5% 1,2,3,4 013
AN zZHY 3433.41)  3.96(3.96)  3.99(4.00)  4304.31) 11728 1<2,3<4 210
AR 7P 328(3.28)  2.76(2.76)  25(2.52)  1.93(1.93) 17584 1>2,3>4 284
AN =72 345(3.45)  3.103.10)  2.85(2.85)  226(226) 11573"" 12>4; 1>3>4 207
PN 3.03(3.06) 233234  2.13Q2.11) 155152 158117 1>2,3>4 264
F p <05, "p < 01,7 < 001, (OHE 7] B,
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HE BHY, FAH f2s #3E Jqed de FAeE I AolE: He|laa stk
LA o] ‘A ER HJoEo A ol A AFAIE EYes F8 8 F
el s, @83k Ads A E JAgr BAxwd FEst, wAzla Al
o =4 SIEHAT Was S fddeo]l w1 we £F 230 gt AATE, A
7 =9kan, 2R e @Ak A wWEA, AXs S, AFazld i
S ANE FARE FFEoANE A EE W AolE HASEAT I AHE QoFsta AlA
ot & FF0E UEYR e =98t &3t 2ot
wA, w32 2 AHA T gl
dHE 24 A, A, neARe B4
= 9 AZES} FHQ s Uedlloy 3F
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B ATe w34 A apEAe Anale BA AMATet 2A dHE, 33
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B 3AH AN APE 28 5 ke
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AoNA AL M 27 AAFEY oy -
71W ol gol A7 AlEE BE EohFd
S 9| %(Cho et al, 2018)7} &3 wlol F
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< 2ot

AM A FEAA A7)ek BAF 2ke] A
Z7WA717] Y l(Trautwein et al., 2014)
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2 NEL HdeFo] d ¢ At MAPATFE
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3] 98] RASA HANES $Us  Hunrks RAn ARz PHRE ¥
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=
=4, AL Hdr=AR A, ARd Aoz gEil e ARazle
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AW, AL WU e FEOE U 2R YU WAR e T

gtk AsAom oA Age] ARA o RshY thew Ak vheARs AulA
A B4 Fuug AR AN A F S YujHoE w2 ), T 8t =
gut o B Uehbs 22 B 4 A9tk T 9 W Boke A9 Ele] A@st
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L=
=

g

qptn &3 o ADLYA E@stel A
el S ANAY BS A F 4k HOE HRaAe st d =g A
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Cluster Comparison of Mindfulness and Compassion among
Mental Health Professionals: Differences in Burnout,

Emotional Labor Strategies, Affect Intensity, Emotional Clarity’

Song Young-Mi
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This study aims to investigate the differences in burnout, emotional labor strategies, affect intensity, and
emotional clarity based on combinations of level of mindfulness and compassion. To achieve this, a total of 137
mental health professionals participated in this study, and they were classified into four groups based on their
level of mindfulness and compassion using cluster analysis. Then, the differences among the groups were
compared. The results of the multivariate analysis of covarianceMANCOVA) or multivariate analysis of
varianceMANOVA) controlling for career experience, showed that the group with high levels of both
mindfulness and compassion had the highest levels of positive affect intensity, emotional clarity for self and
others, and genuine expression, while having the lowest levels of negative affect intensity, surface acting, and
burnout. In comparison to the group with high levels of both mindfulness and compassion, the group with
high or low level of either mindfulness or compassion had both positive and negative affect intensity at higher
or lower levels. Additionally, they showed lower emotional clarity for self and others, and genuine expression.
Conversely, they showed higher levels of surface acting and burnout. The group with low levels of both
mindfulness and compassion experienced low levels of positive affect intensity and high levels of negative affect
intensity. They also had the lowest levels of emotional clarity for self and others and genuine expression. In
addition, they showed that the highest levels of surface acting, and burnout. Based on the results, the study
discussed the balanced development of mindfulness and compassion to prevent burnout of professionals in the
human service field, including mental health professionals. The implications and limitations of this study were

further analyzed in the discussion section, including the direction for future research.

Key words : mindfulness, compassion, emotional labor, burnout

* This work was supported by the Ministry of Education of the Republic of Korea and the National Research
Foundation of Korea (NRF-2020S1A5B5A17091449).

- 116 -



