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Abstract

Purpose : This study aimed to identify the job satisfaction, organizational commitment, and turnover intention of workers at
dementia care centers, and the correlations between these factors.

Methods : A survey of 131 dementia care center employees was conducted. This comprised 48 questions covering respondent
characteristics, organizational satisfaction, organizational commitment, and turnover intention.

Results : Employees with no intention to change jobs had significantly higher job satisfaction and organizational commitment than
those with job change intentions. Turnover intention was significantly correlated with both job satisfaction and organizational
commitment. The higher the organizational commitment and the lower the turnover intention, the higher the job satisfaction. The
higher the job satisfaction and the lower the turnover intention, the higher the organizational commitment. Analysis of the
sub-components of the main variables found The lower the work environment, compensation, and sense of belonging to the
organization, the higher the turnover intention.

Conclusion : Regular educational programs are needed to improve the expertise of workers at the dementia care center, and
opportunities for employees to communicate their needs should be maximized. In addition, higher salaries will attract more able and
willing employees, reduce turnover, and provide and a sense of of belonging to the organization. Attention to the proper distribution
of work and recruitment of appropriate human resources will further improve the working environment. If the job satisfaction and
organizational commitment of workers at the dementia care center are increased and the number of employees intending to change
jobs is reduced, the length of employee service will increase and contribute to improved care and service quality for dementia

patients.
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7|%0 R 24T At of savt i, A v
SHEL 10 %= =43t 9Jon, 20409 13 %, 20503
16 %, 2055 17 %= JA3] 2718 2oz dAl=ct
(National institute of dementia, 2022).
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oA e AgskR e, Ay, 23, 32k 2|
e FEA G olof A4k H|u k] E3HA = (2021
|~2025d)= 0}04 F2lskar, 201749 9 A=
7Pi“°‘xil’—‘:‘l HIet & AR w1 AR, 7S

AY 5 =7 ALY AREAAE FESkaL o
(Kim, 2022)- F-eubel A A-e o) 27A,
Ao o 9l A} stad R 9 AR, x5,
Auf 745 AL B AR A QL AL 5t HAE
Sasta glom 9, wA, Bx 5 vhpstA WSl
Hixzjo] Qri(Jang & Lee, 2016).

2022 7|&O0 2 ol st B E Au R, o] ujAl
g 174, X ujAlE 17704, X|ujebAAlE 25674
7} =)o) ok, Aujeal Al o] A BAL A A

p=)

=]
T

. o, 27140, BB 4 A4 1% 5 §7)
Aol AMETHY AHAE ATTFOE 5 AW o

A9 AEA g A7, 802 A0 Bl :u
4%, Ak 2ol ko] A gl olukAsty] 9l
olchPark 5, 2019). A|THQLAAIE Fo AFgloR A
% SR, Ao 27197, NI BEGA
el Abel, Aol akel el X a4 E, X4 A
H 2 ghe Al Al 7hE 9 BB A AAR), X elA)

WAL AFL, AujSkE L AR), AuiQRAInkE: 29, oAt

>,\1

3] A 73 Ak o] glom, o] oo theFgt X ulj ke
A4S Z8Ystar QJth(Ministry of health and welfare,
2023). AujgkAHEGE of el 749 AlAA, AlelFd, 4

A S ol 4o AL 1Y 4 9k AheriAl
g o@e me Fashl AAHD Ykl %

i]uﬁo&wac Qe e ol 5t ZHEAL AF3E A
FAAR, BH) Bl HAYE AR

7FR o] F01A QUTk(Cho, 2020). TEut A 2wl kAl
BloAde AEdde] 74 2 "AQ= st 24171 A
234 2FAYSEL QlTH(Cha, 2020). o] 2|3t 91 o=

Q

Hogh AF WY 71E, "Il A3 QY Qgor

el A FAf Fo] AEEATHKim & Kim, 2018).
Jeon(2019)-> 7§ Q19 B =, 7}A], 4, &+ 5of whet

2| 5o} A5 gk o o gt E‘ﬂow o= A, ZAH

Ul Al S AR

K1m(2023) ] Z o %

2 x40z oEaAY Arayy of
;

206 Journal of The Korean Society of Integrative Medicine | Vol .11 No.3



ot
=)
>

- Q5% - uhgat - £

rel

ol wat AT, ARUEES FAT S b el
B Aro] o] Foj7l Agolch AujehAAIE FARR
of P Ak ujulg @AH AuehAE S FAt
A ARREL 248 23 oMo it he
2 BAsa XL GFS FYstel FF Bk
Qo) 7| 2ARE AFSHA At

2. 474 53

Ao BromL et Lt A, AvjetaAl

FAALY A RRhE, 22Bel Ul o4 o Jug o}

stk BA, SAAY ARuE,

7o) ATTAE BT o) F Fote] FFHoR

QHUAIE] FAPRO] A 5uh, 22 2e] 9l o] o mo
o]

= A= 89S whofstara gk

¢

o2 2
oot

ARAL ARre] AN B4, A RES, 2229,
oA wel F 4 GHe mPSHE F 447 Byom
TG 2 B AL sty e A

ARYrES 2AF5E7] 93] Mason(1995)0] 4|y o]
et A Kol BAL 915 AHge AR} Bai(1989)]
AR AEH A ZHET ATl gAY £
S Kwon(2006)°] o3| 2H¢1x| 2Abe] 4ol 9 44
W ughE ZAETE A4St & ISEHEY |
M), 48 AE HER ool R, FHL 158607
Aol2 Fo] £94% ARUEE} £ ojujact

H A9 2FEut= =79] Cronbach's alphat= .850|3}

2

N

F 59 JEEZ LA EAHCronbach's alpha=.77). u}

Aupo @, AP AL AR AT Y3} 4L

2ot aclo®, Wl Re] el hE wEs,
Hrol g Ay, 2elT HE AY oY 5L B
1 Al

Eo] 33}+E QI tH(Cronbach's alpha=.63).

A 59e A $18 Meyer 5(1993)2] ¥
£ FLshe] Lee(2011)7) =74 Ee SA=

ek AvietaAE oF BEdol gle 9
= _

Olu)gtct B 3ol A=< =9 Cronbach's alpha+=




ro|at

[X] M118E M3Z

r

&=
Q'E
om
oh
1o
Jon
fon

ool SgEE2 A EQH(Cronbach's alpha=.82). &+
B 29191 9| F7k W AQZFE Ale] WA Ao
g et WS YA L= Zgsin,
A% olghof| ot A, F=ol it oFz, e
=7 weko] sluket 1 o5l et Aele] A2
g3t FEER LA 5 9l th(Cronbach's alpha=.73). b}
Auk @elel 7 ojgre] ojzl g sjelo] AHL Wit
£ o] ol2es A A0E Aol RS 24s
o, 7HQle] Agke) agh, o AAE e ols, 1Y
7 A% olgk Bgel Aol WA L4 meshs 7
252 FA 5 ¢ tH(Cronbach's alpha=.72).

olZelg 2l 8l Kim2007)e] AR Rahe
Fusth & 2YARG 1), 54 dAE HEm
FUe Y25H Aol2 FHo| &L
o1 owrt 592 ofujae Ao olzelE wT
9] Cronbach's alpha:= .79 ©]%it}.

3. A= HE 2 B4

AT oAt ARkl E4S E4357] f8, 7=

A, e 24, 223 FolAlad A= Aldsk o A

Table 1, General characteristics of participants
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(n= 131)

No_intention to Intention to change jobs

haracteristi hange j
Characteristics (¢ ezngzz 5J)obs (n=86)
Gender Male 4 (8.89 %) 6 (6.89 %) 964
Female 41 (9111 %) 80 (93.02 %)
20 ~ 29 10 (22.22 %) 32 (37.21 %)
Age 30 ~ 39 21 (46.67 %) 40 (46.51 %) 17
(year) 40 ~ 49 9 (20.00 %) 11 (12.79 %) '
50 < 5 (11.11 %) 3 (349 %)
Single person 14 (31.11 %) 38 (44.19 %)
Household type Two person 7 (15.56 %) 21 (24.42 %) .050
Three person < 24 (53.33 %) 27 (31.40 %)
College 8 (17.78 %) 14 (16.28 %)
Educational background University 35 (77.78 %) 68 (79.07 %) 976
Master's degree 2 (444 %) 4 (4.65 %)
. Team member 41 (91.11 %) 85 (98.84 %)
Position .087
Team leader 4 (8.89 %) 1 (1.16 %)
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Table 1. General characteristics of participants (Continue) (n= 131)
intention . .
Characteristics N?:harfgetj(())bsto Intention (tf:gg)an ge jobs
(n=45)
A public official 17 (97.78 %) 14 (16.28 %)
A public service 18 (40.00 %) 43 (50.00 %)
Employment type : : .017
A time-selective term 9 (20.00 %) 29 (33.72 %)
A fixed-term system 1 (222 %) 0 (.00 %)
Occupational therapist 10 (22.22 %) 32 (37.21 %)
Social worker 8 (17.78 %) 20 (23.26 %)
. Psychologist 0 (.00 %) 1 (1.16 %)
Occupation type 157
Nurse 22 (48.89 %) 30 (34.88 %)
Physical therapist 1 (2.22 %) 0 (.00 %)
Exercise prescriptor 4 (8.89 %) 3 (3.49 %)
Regional characteristics of Urban 4 (889 %) 21 (24.42 %)
dementia care center Urban and rural complex 21 (46.67 %) 31 (36.05 %) .093
(type) Rural 20 (44.44 %) 34(39.53 %)
> 1 7 (15.56 %) 8 (9.30 %)
) 1~2 8 (17.78 %) 26 (30.23 %)
Dementia care(cent)er work length ) ~3 6 (1333 %) 15 (1744 %) 218
year 3~4 12 (26.67 %) 12 (13.95 %)
4 < 12 (26.67 %) 25 (29.07 %)
> 1 11 (24.44 %) 3 (349 %)
o ‘ 1~3 1 (222 %) 12 (13.95 %)
Clinical experience 3~5 6 (13.33 %) 23 (26.74 %) .001
e 5~7 12 (26.57 %) 22 (25.58 %)
7 < 15 (33.33 %) 26 (30.23 %)
Ist 11 (24.44 %) 5 (5.81 %)
L 2nd 13 (28.89 %) 30 (34.88 %)
Number of working institution .018
3rd 10 (22.22 %) 29 (33.72 %)
4th < 11 (24.44 %) 22 (25.58 %)
> 25 4 (8.89 %) 4 (4.65 %)
Annual income 25 ~ 35 19 (42.22 %) 57 (66.28 %) 018
(million won) 35 ~ 45 15 (3333 %) 22 (25.58 %)
45 < 7 (15.56 %) 3 (349 %)
> 1 12 (26.67 %) 31 (36.05 %)
Education participation 20 (44.44 %) 29 (33.72 %) 633
(in a year) 2 8 (17.78 %) 16 (18.60 %)
3 < 5 (11.11 %) 10 (11.63 %)
Moderate remuneration 1 (222 %) 4 (4.65 %)
Self-improve time 7 (15.56 %) 18 (20.93 %)
Motivation for applying for the With good welfare 14 (31.11 %) 25 (29.07 %) 196
dementia care center Less physical intensity 4 (8.89 %) 8 (9.30 %)
Less stressed out 0 (.00 %) 8 (9.30 %)
Work in the community 19 (42.22 %) 23 (26.74 %)
X|ojeteHIE EALXC| RR0HE RRIZ Zol= 24 209



ch

o

sgoete|x| M1 M3z

Table 1. General characteristics of participants (Continue) (n= 131)
No intention to . .
Characteristics change jobs Intention (g)zgg)a nge jobs p
(n=45)
Consultation and registration 6 (1333 %) 4 (465 %)
management

Dementia screening test 5 (11.11 %) 5 (5.81 %)
Dementia diagnostic test 4 (8.89 %) 10 (11.63 %)
Dementia patient management 9 (20.00 %) 18 (20.93 %)

program
Dementia prevention management 5 (1111 %) 8 (930 %)

program
. Case management for dementia 2 (444 %) 13 (1512 %)

Main work patients .033
Dementia family and caregiver 3 (6.67 %) 7 (8.14 %)
support program

Improving awareness of dementia 1 (222 %) 9 (10.47 %)
Dementia Relief Village 6 (13.33 %) 7 (8.14 %)
Public guardianship of dementia 0 (.00 %) 2 (2.33 %)
Strengthening community 0 (.00 %) 3 (349 %)

resources
Dementia support service 4 (8.89 %) 0 (.00 %)

management

Ak AE 7= 3d o]~
W o4t 12727 %), 771
2,500%F 91 0] 44~3,5000F ¢ w

d 1

2
o}

oA 7 2SS ZA| T FEL o2} 80H(93 %),

30T 40747 %), 121 7H7 3844 %), SHAF 687(19 %), 2. olAOE o] mE FTurE, =FE4,

4d R 12707 %), 4 FRH 490 %ol Y wkeh Akl aAE B 1
HA 1329 %), A% W o]A2u mjuk 2630 %), L7 2 A 30835
19742 %), A|m ¢4 %), A& 2,5009F  ©]/4F~3,5005F 9wk 579H(66 %),
A AUF/N2 FARAZE Foldeks Seol 149 XTHLIAE AAE/E TR
(1 %) 0.8 714 wokth o|Zow oFFo] Q1= TE(@86 o] 25W(29 %)C.2 7FA wWkth(Table 1).

7] H&olzt=

olzlol

Table 2, Differences in job satisfaction, organizational commitment, and turnover intention according to

turnover intention (n= 131)
No intention to change jobs Intention to change jobs
(n=45) (n=86)
Job satisfaction 45.84+4.42 39.20+3.49 .001
Factorl. Work environment and compensation 21.82+2.50 17.51£2.48 .001
Factor2. The meaning and value of a job 16.64+2.25 14.71£1.66 .001
Factor3. Job performance and pride 10.42+1.14 9.47+1.38 .001
Organizational commitment 43.07+5.19 32.29+4.67 .001
Factorl. Sense of identity and belonging 16.49+£1.97 12.19+2.09 .001
Factor2. Sense of duty and responsibility 11.38+3.24 8.49+2.46 .001
Factor3. The difficulty of leaving the workplace 15.20+2.57 11.62+2.88 .001
Turnover intention 15.93+3.28 21.07+2.75 .001
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Ao oF 58 %= UEFYTHR?=59, adjR*=.58).
Table 3. Factors affecting job satisfaction (n= 131)
Independent variables B B t P VIF
(Constant) 47.64 25.82
Organizational commitment 1.
Sense of identity and belonging 2.83 37 815 000 131
Organizational commitment 2.
Sense of duty and responsibility 1.03 21 365 000 1.00
Organizational commitment 3.
The difficulty of leaving the workplace -07 -0l -22 825 L1
Turnover intention -32 -25 -3.38 .001 1.62
Durbin-Watson=1.73, R*=.59, ,R’=.58, F=45.26
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Table 4, Factors influencing organizational commitment

(n= 131)

Independent variables B B t P VIF
(Constant) 45.85 14.41
Job satisfaction 1. 242 34 3.98 000 1.56
Work environment and compensation
Job satisfaction 2.
The meaning and value of a job 1.94 28 394 000 1.02
Job satisfaction 3.
Job performance and pride -21 -03 -43 669 1.05
Turnover intention =51 -.28 -3.14 .002 1.63

Durbin-Watson=1.70, R>=.40, ,4R’=.38, F=20.76

5. 0|zl ze] g HXE aql

A Euro] 248k 9 1Ay, 2 Foju|el 7hx], A5
ket AR 22 EQY] AL D &5, 74
oA, Aold e ofggo] o] oo wX= 9
F= A5 Yol k3 ARA S S 3R
P SAACE FO5HA e S (F=19.57, p<.001),
|fEFol HAiEde oF 46 %= UERGTHR=49,

adjR?=.46). Durbin-Watson EA4|&F-2 1.772 20| A6}

WY QY W BAE =37, p<00]), 2Bl
AN W 287HE =35, p<00l), HFole] ojele
(8 =22, p<001)°] o] H ool Fol3 FoFL H X
o eIk ofol, ARyEY A3
24299 FAH B 27 Aol ojdg HE
7} ol %% o] M st Fobx Ao R PrhE e
223t Acel 2718 uwstd, ARuEe] g
W OHAHE —37), 2H B FAA W AEE =39,

golge] o (B =22)= o2 ojForof A P

0

oot Ny

710 zke] Z9A 7ol A7 1AL, AR A
R i & HAE AoR BUE rhTable 3).
(VIHZE 2% 10 vjgto g ohs3al 24 £33 gle
Aom dekE Atk 39 A2 Fod S A AF
Table 5. Factors affecting turnover intention (n= 131)
Independent variables B B t P VIF
onstant . . .
C 19.31 78.85 000
fob satisfaction 1. 142 37 429 000 1.80
Work environment and compensation
Job satisfaction 2.
The meaning and value of a job 08 02 27 790 1.52
Job satisfaction 3.
Job performance and pride -47 12 -1.85 067 1.08
Organizational commitment 1.
Sense of identity and belonging -1.32 -3 -3.60 000 2.22
Organizational commitment 2.
Sense of duty and responsibility 04 01 13 878 1.14
Organizational commitment 3. -84 ey 336 001 1.03

The difficulty of leaving the workplace

Durbin-Watson=1.77, R*=.49, ,;R*=.46, F=19.57
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