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[Abstract]

GAIN in the US explained in its Pilot/Controller Collaboration Initiatives report that "pilots and air traffic controllers talk to
each other all day long, but they rarely communicate." The starting point for the study was the question of whether differences
in flight safety perceptions and culture between pilots and air traffic controllers, or other factors, could lead to mutual
misunderstandings of procedures and instructions. Digest with The many processes that must be solved within tight deadlines
increase the likelihood of accidents through cascading risk factors such as James Reason's Swiss Cheese Theory. Despite the fact
that the pilot-air traffic controller complex, which is the subject of flight, occupies a considerable part, there is no integrated
management for safe operation between the two groups. Therefore, this research aims to achieve integrated management of safety

and education for safe operation between pilots and air traffic controllers through JCRM..

Key word : Factors affecting safe operation between pilots and air traffic controllers, Human Factors, JCRM Expansion,
Knowledge sharing, Safety Culture.
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